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WIND ‘BLITZ’ 


@ September 2lst marks the third anniversary of 
tum the horrific New England Hurricane of ‘38 which, while 
it left devastation in its wake, drove home this lesson: 7) 
No section of the country is immune from a “blitz’’ 7 
by wind. 


= Weather Bureau records show that almost every 3% 
day destructive windstorms occur somewhere in this 

» ame country. As a matter of fact, for many years meteor- 

a” 4 << ologists have recognized the fact that there is no way of 7% 
Ss telling where the next wind “blitz” will strike! 

“ Windstorm Insurance is a protection now and a 
blessing in time of stress. It is most easily sold to policy- 
holders through the Extended Coverage Endorsement, & 

ar’ % which many agents automatically attach to ihe Fire policy 
calling attention thereto by means of a policy-sticker. 
Other agents utilize a similar type of sticker suggesting 
the addition of Extended Coverage. 


Our agents are invited to write for a supply of 


these two types of stickers to aid them in writing this class 
m of business. 


THE PENNSYLVANIA FIRE 
INSURANCE COMPANY .7aRRi:. 
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Dont SAY “UNPREPARED"! For there 
is no hazard so great to the American 
people as the specter of being unprepared 





to meet any threat to its freedom. The 
government’s swift swing into action to 
unify our defense energies is a form of in- 
surance for 130 million individuals, guaran- 
teeing their will to live by choice. 

When you buy a U. S. Defense Bond, 
you volunteer a premium for the most 
urgent insurance policy in America. As an 
insured you are also an investor, and as an 
investor you are also insured. 


For nearly ninety years, THE HOME 





has kept a trained eye on hazard, because 

it has had to assume risks and pay losses. 

It is therefore in a position to recommend 

U. S. DEFENSE BONDS as the best insur- 

ance to dispel an ominous national hazard 
. the cloud of unpreparedness. 


*« THE HOME « 


NEW YORK 


The Home, through its agents and brokers, is America’s 
leading insurance protector of American Homes and the 
Homes of American Industry. 
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To help them in their production of Inland Marine 


lines, Royal-Liverpool agents have at their dis- 






posal a variety of mailing folders. The one shown 






above (personalized by filling in prospect’s name) 






has proved an effective business builder. 






For a specimen of this folder, sales pointers re- 





garding its use, and information regarding other 
Inland Marine production aids, please address our 


Publicity Department. 


ROYAL: LIVERPOOL GROUPS 


ONE HUNDRED IFTY WILLIAM STREET, NEW YORK, N. ° 


AMERICAN & FORFIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD ° CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ad THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD bd THAMES & MERSEY MARINE INSURANCE COMPANY, LTD Ld QUEEN INSURANCE COMPANY OF AMERICA ® THE NEWARK FIRE INSURANCE 
COMPANY a FEDERAL UNION INSURANCE COMPANY bd ROYAL INSURANCE COMPANY, LTD ° THE SEABOARD INSURANCE COMPANY ° STAR INSURANCE COMPANY OF AMERICA 
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AN produced the modern automobile, sleek, streamlined and powerful. 
Controlled it contributes comfort, pleasure, profit and speed to modern living. 
Escaped from its driver's control it becomes a ravening monster with gleaming eyes 
and slavered jaws, prowling the nation's highways, maiming, torturing and destroying. 


Laws and traffic regulations, aimed to protect our people from the cars they 
drive, have been passed and faithfully enforced. Safer cars equipped with every 
known safety device have been produced. But the slaughter continues. 


At last all are agreed that the responsibility for safe driving must be pinned on 
the driver and not on the vehicle. As the first step in recognition of that responsibility, 
LOYALTY GROUP agents are equipped to help automobile owners and drivers 
provide intelligent insurance programs. 


Insurance cannot prevent accidents, restore life, or replace severed limbs. But 
it can pay for material damages and assume the burden of medical and hospital 
expenses, loss of earning power, legal fees and damage suits. 


LOYALTY GROUP, with its nation-wide facilities, stands ready to help you 
provide adequate insurance programs for your clients. 


THE MONSTER 





FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
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Grand Nest Meeting 
of the Blue Goose 
Highly Colorful 


C. J. Malcolm, Toronto, 
Is Head; G. E. Edmondson, 
Tampa, Elected Keeper 


ASHEVILLE, N. C.—C. J. Malcolm 
of Toronto, Can., Aetna Fire special 
agent, was elevated to the position of 
most loyal grand gander of the Blue 
Goose at the grand nest meeting here. 
H. A. Reynolds of San Francisco be- 
comes grand supervisor. He originally 
was a field man at Denver and was 
chosen because of his residence in the 
Rocky Mountain field. L. L. Law of 
Minneapolis, state agent London Assur- 
ance, was chosen grand custodian of the 
goslings and P. M. Winchester of New- 
ark, N. J., manager Fire Companies Ad- 
justment Bureau, was promoted to 
grand guardian of the nest. 


Edmondson Chosen Keeper 


There was a very spirited but particu- 
larly friendly contest in the election of 
grand keeper of the golden goose egg 
which is the position that is the starting 
point for continuous elevation to the 
highest office. There were four candi- 
dates. It was a long drawn out contest 
and took six ballots. On the first ballot, 
J. L. White of Jackson, Miss., who is 
special agent of the Hartford Fire, re- 
ceived seven votes; Charles L. Beale of 
Dallas, state agent of the Yorkshire, 27; 
George E. Edmondson of Tampa, gen- 


eral agent, 27, and Julius V. Bow- 
man of Louisville, special agent 
of the Fire Association, was the 


high man, getting 34. Mr. White with- 
drew after the second ballot. The sixth 
ballot, with a majority of 45 being neces- 
sary for choice, stood Beale, 13; Bow- 
man, 22, and Edmondson, 51. Messrs. 
Beale and Bowman promptly moved to 
make the election unanimous and Mr. 
Edmondson was given hearty acclaim. 

This was the 35th annual meeting and 
it came to a close with Past Most Loyal 
Grand Gander W. T. Benallack of De- 
troit installing the new officers. This 
was the 35th meeting, by the way, that 
Mr. Benallack has attended. There was 
cool, pleasant weather throughout the 
week. The meetings were held in the 
Asheville Auditorium with Most Loyal 
Grand Gander Ben McKeel of New 
York City, but originally from North 
Carolina, presiding. The grand nest offi- 
cers were introduced and General Chair- 
man Ray L. Spaulding of the American, 
convention chairman, presented Mayor 
Lee, who gave the welcome. D. 
Ramsay represented North Carolina 
while Jefferson Bates occupied a sim- 
ilar position for South Carolina as greet- 
ers. Most Loyal Gander M. L. Fuller 
of the Carolinas pond spoke a word of 
welcome. 

A model initiation was put on by the 
famous “Kentucky Colonels” from the 


10,000 Claims from 
K. C. Area Storm; 
Most Are Small 


KANSAS CITY—On the basis of 
early estimates the windstorm here and 
in Kansas Aug. 25 will produce around 
10,000 claims, most of them windstorm. 
Approximately 80 percent of these are 
running $10 to $15 for minor damages 
to roofs, windows, awnings, fences, and 
residential interiors damaged by rain en- 
tering after damage to roof and win- 
dows. There were quite a number of 
small claims filed under comprehensive 
for damage to automobiles by falling 
trees and limbs. Total loss is estimated 
at around $300,000. 

One early report shows 3,000 claims 
in Kansas City and Kansas City, Kan., 
with 2,000 more expected, the claims 
being about evenly divided between the 
two cities. Most of these claims are 
small. The storm extended westward 
across Kansas to Wichita where one 
adjusting company expects 300 to 400 
claims including hail. There was hail at 
Wichita and elsewhere in Kansas but 
little at Kansas City. At Salina there 
will be about 250 claims. 

Some large losses are being reported 
on elevators and factory buildings which 
will run $700 to $800, but these are not 
numerous. 


Power Disrupted 


The wind damaged power lines over a 
wide area, but there are very few claims 
from business or manufacturing con- 
cerns whose operations were suspended 
because of interruption in the power 
supply. 

Probably the largest amount of prop- 
erty damage done was to trees. There 
were some wind and hail claims for 
damage to greenhouses in Kansas. 

This storm was one of several that 
swept scattered points in a week, Sa- 
lina, Lindsborg, Emporia and Wichita 
included. Hail offices at Wichita re- 
port the largest number of claims ever, 
south and southwest~ Wichita being 
heavily hit. Roofs, automobiles and 
greenhouses suffered most. Salina had 
a similar experience. 


Radio Towers Damaged 


Among the larger single losses in the 
storm were three broadcasting station 
towers, church and school buildings. 
The KMBC tower, 544 feet, was blown 
down and fell across a house 250 feet 
away, and a second tower, 275 feet high, 
was broken. Damage may run $50,000 
to the KMBC property, with $700 dam- 
age to the house. KCKN had its 174 
foot tower broken off. The towers were 
insured, either directly or through build- 
ers’ guarantee and there was property 
damage and liability. 

Some plate glass was broken, but con- 
sidering the velocity of the wind, 73 
miles an hour, adjusters regard plate 
glass damage as small. 

Probably the most extensive nrevious 
windstorm this year was the one May 
14 in and around Sioux City, Ia., result- 
ing in 6,200 claims. 








Kentucky pond, it being a very impres- 
sive ceremony and it was given in a way 
to show how beautiful the ritual can be 
portrayed. The candidates were all from 
(CONTINUED ON PAGE 11) 


Under Age 5, 25% 
of Accidental 
Deaths Due to Fire 


NEW YORK—New figures released 
by the National Board show that fires 
take their greatest toll among children 
of tender age. This fact was developed 
in the course of a study of a five-year 
period of the latest vital statistics avail- 
able from all parts of the United States. 
Under five is the dangerous age by a 
ratio of almost three to one over any 
other similar period of life. The deaths 
from fire take a drop in the 5-9 year age 
group. Fatalities are lowest between the 
ages of 10-14 and not much higher at any 
later age. 


Bureau of Census Figures 


The figures used in this study were 
gathered by the United States bureau of 
census from copies of death certificates 
filed in the 48 state offices of vital statis- 
tics. The bureau’s compilation is en- 
titled “Accidental Deaths Per Year Due 
to Conflagration and Burns.” 

In its tabulation of these figures, the 
National Board averaged the statistics 
for the latest five years available (1935- 
1939 inclusive) in order to determine the 
age distribution of deaths from fires in a 
typical year. 

In the past, authoritative figures for 
the nation have not been available. 

In the average year fire takes the lives 
of 1,673 children under 5 years of age, 
but only 591 of the 5-9 year olds die in 
this way. When people reach the age of 
20-24, fire takes toll of 410 of their num- 
ber in an average period. The signifi- 
cance of the fire hazard to the young is 
shown by comparing these deaths to the 
fatalities from all causes of accidents: 
Under 5 years of age 25 percent of all 
accidental fatalities are caused by fire. 
From 20-24 years of age, however, the 
deaths from fire comprise only 6 percent 
of the total, 


148 Fatalities Per Week 


The National Board estimates that 
the probabilities are that in an average 
week 148 people will be fatally burned, 
of whom 32 will die in burning build- 
ings. Asphyxiation (including deaths 
from smoke, fumes and superheated air) 
will take 31 lives, electrical shocks an- 
other 14 and lightning seven. Averaged 
from figures over the last seven years, 
the complete period for which statistics 
are now available from all states, the 
total annual losses from these causes 
amount to a grand total of 10,464 deaths 
from fire in one form or another. On 
this basis 230,208 American lives have 
been taken by these causes in the years 
since the close of the world war. By 
comparison, only 50,500 American sol- 
diers lost their lives in battle during that 
war. 


Lives Can Be Saved 


The National Board urges the mod- 
ernization of building codes and fire 
prevention ordinances in the belief that 
many of 10,000 lives that will probably 
be sacrificed needlessly in 1941 might 
well be saved if adequate precautions 
were observed. The observance of Na- 
tional Fire Prevention Week, Oct. 5-11 
is expected to dramatize in many com- 
munities the importance of conserving 
both lives and property as a part of the 
national defense program. 


N.A.LA. Ends 
Year with 16,237, 
New All-Time High 


Strong Finish to Cam- 


paign Under Guidance 
of David A. North 


NEW YORK—Climaxing an exciting 
and spontaneous membership campaign 
the National Association of Insurance 
Agents at the fiscal year ending Aug. 
30 had a new all-time high of 16,237 
member agencies from the affiliated 





DAVID A. NORTH 


associations. The membership 
comittee under the direction of Chair- 
man David A. North of New Haven, 
Conn., thus went over the top, the goal 
being 16,000. 

With an inauspicious start, the cam- 
paign slowly gathered momentum, and 
state associations one by one caught its 
spirit. During the last week 16 of the 
state associations took part in raising 
the total far above the expected goal. 
The year ended with a net national 
gain of 636 affiliated agencies. 

Only 11 states ended the year in the 
minus column, among mg lowest num- 
ber in the history of the National asso- 
ciation. Of these seven had losses of 
less than 10 members. New York state 
had a net loss of one member. The to- 
tal net loss among these 11 states was 
a mere 134. 


Delaware Unit Reorganized 


state 


During the year the Delaware asso- 
ciation was reorganized with a nucleus 
of 16 members upon which to grow. 

The most exciting race during the last 
month was between Nevada and Rhode 
Island for the honor of the largest per- 
centage increase. During the last few 
days Rhode Island registered eight new 

(CONTINUED ON PAGE 11) 
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Cc. J. MALCOLM, Toronto 
Most Loyal Grand Gander 


Mo. H earings to 
Resume in Chicago 
on Sept. 15 


Hearings in the Missouri rate case by 
Attorney-general McKittrick, who has 
an ouster suit against fire companies 
pending before the state supreme court, 
will be resumed at the Palmer House in 
Chicago Sept. 15. Herbert A. Clark, 
vice-president of Firemen’s, Chicago, 
will be the first witness. The latter 
part of that week R. D. Hobbs, manager 
of the Western Actuarial Bureau, will 
return to the city and will take the stand 
to continue the testimony he started this 
spring. 

McKittrick’s questioning has changed 
in direction as the hearings progressed. 
At the present time his objective seems 
to be to prove that there is enough con- 
cert of action among fire companies in 
the conduct of fire business in Missouri 
tu constitute a violation of the anti-trust 
laws of that state, even though the com- 
panies may be complying fully with Mis- 
souri insurance laws. If such a conflict 
in law does exist, McKittrick feels that 
the anti-trust statutes take precedence 
and that the companies can be held for 
their violation. 


Drops Two Queries 


The angle that the fire companies had 
guilty knowledge of the bribery in the 
case has practically disappeared from the 
hearings, along with the charge that the 
Missouri Inspection Bureau retained an 
attorney while he was representing the 
state insurance department. 

The Chicago hearings are expected to 
run well into winter. McKittrick now 
appears to be attempting to get into the 
record, which the supreme court will re- 
view, practically all of the records of 
the Western Actuarial Bureau pertain- 
ing to Missouri business. For that reason 
Mr. Hobbs is expected to be on the 
stand for some time, as he was this 
spring. After the Chicago hearings, Mc- 
Kittrick still has on his schedule a re- 
turn session in the east, and one in Kan- 
sas City. 


Toledo to Advertise for Bids 


The original plan of the Toledo, O., 
city council to have each of the nine 
councilmen and G. N. Schoonmaker, 
city manager, distribute one-tenth of 
the $3,600,000 insurance which the city 
must carry on the new $9,880,000 lake 
water supply system to agents of their 
own choosing was changed when Jo- 
seph Nathanson, city finance director, 














R. A. KENZEL, Milwaukee 
Grand Wielder of Goose Quill 
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c. EDMONDSON, Tampa 
Grand Keeper of Goose Ege 








Philadelphia Fire 
Premiums Up 3.4% 


Fire premiums collected in Philadel- 
phia during the first six months by 
both stock and mutual companies were 
$3,993,411, an increase of $130,868 or 3.4 
percent. The report, prepared by the 
Philadelphia Fire Insurance Patrol, 
listed the following stock companies with 
premiums over $25,000: 


City of New 
Continental 
Fidel.-Phenix Fire ..... 
Fire Assn. 


1941 1940 
Cr re ee F $ 42,108 $ 43,424 
MER De cc cvcisenses 44,604 58,731 
MUROURORENG. bc céciecesses 38,342 30,765 
18,979 


an SD Ae eee eee 
Fireman’s Fund 
EEE . 60 016:6.0'000:06.06% 


General Seattle 
Gware ©. B Micesccccre 


ES ss eee eee 27 
Os Mes 6.8%. 00 ie eat a ,0% 
Ins. Co. of N. A 02% 
Ins. Co. State of Penn.. 38,988 
Natl., Hartford ........ 87 
POEs, BROT cccccceses 5 5 
Natl. Union Fire....... 2 ,06 
New Bruns, Fire....... 41,567 32,274 
New Hamps. Fire....... 37,087 32,186 
eae 30,415 34,151 
i 31,320 23,526 
oe ee 119,338 134,425 
Pennsylvania Fire ..... 144,503 140,551 
. * SY 2 ee 27,764 44,312 
Phoenix, Hartford ..... 34,185 28,744 
Pie. WUE, 5.6 6ccscccs 32,341 10,488 
DOE -sta.s'a0 0.0 ub 00b.6.0:0 414 37,966 43,490 


Springfield F. & M...... 
Travelers Fire 








told members the city must advertise 
for bids on all contracts over $500. The 
council voted to advertise for bids as 
soon as possible, the awarding of con- 
tracts to be left to Mr. Schoonmaker. 


tead Manufacturer & Insurance by L. 
S. Myers to increase your sales. Send 
$3 for copy to National Underwriter. 








W. A. Sullivan Will 
Give Buyer’s Views 
at National Rally 


W. A. Sullivan, insurance manager of 
the Loose-Wiles Biscuit Co., will ad- 
dress the annual convention of the Na- 
tional Association of Insurance Agents 
at Kansas City, Oct. 13-17. Formerly 
vice-president in charge of the insur- 
ance division of the American Manage- 
ment Association and at present a 
member of its board of directors, Mr. 
Sullivan will discuss the insurance buy- 
er’s viewpoint at the session Wednes- 
day morning, immediately following re- 
ports by National association officers. 

Mr. Sullivan spent 10 years in in- 
surance in Kansas City before joining 
Loose-Wiles in 1928. 

Mr. Sullivan was one of the organ- 
izers and first chairman of the insur- 
ance buyers’ conference of the Associ- 
ated Industries of Missouri. He has 
spoken frequently at both buyer and 
agent meetings, and is active in com- 
munity safety organizations. He has 
charge of Loose-Wiles accident preven- 
tion activities. He has appeared before 
the Insurance Brokers Association of 
Illinois and the Missouri and Kansas 
agents’ associations. 


Name Additional Committee 


On the list of standing committees of 
the National Association of Insurance 
Commissioners released by Commis- 
sioner Read of Oklahoma, secretary- 
treasurer, the special committee to en- 
large facilities of the secretary’s office 
was omitted. Members are J. B. Gon- 
trum, Maryland; L. H. Pink, New York, 
and Frank Julian, Alabama. 
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Annual meeting of the grand nest of 
the Blue Goose elected C. J. Malcolm of 
Toronto as most loyal grand gander and 
the next annual meeting will be in To- 
ronto. Page 3 


Motor Vehicle Commissioner Mealey of 
New York will seek an amendment to 
the financial responsibility act where- 
under insurers would be required to 
notify the department 10 days in ad- 
vance when a certificated risk is not 
being renewed. Page 17 


Florida Association of Insurance 
Agents, pioneer in short courses, holds 
annual school next week. Page 8 

National Association of Insurance 
Agents ends fiscal year with membership 
at new all-time high of 16,237. Page 3 


State of Washington agents oppose 
entrance of Inland Automobile Associa- 


tion, Spokane, A. A. A. affiliate, into 
auto insurance business to write mem- 
bers. Page 32 


Bombardment insurance demand looms 
in New York City. Page 5 
Mid-year figures of casualty companies 
as filed with the Georgia insurance de- 
partment are reported. Page 26 
National Casualty takes steps to in- 
erease its capital from $750,000 to $1,- 
000,000 by declaration of stock dividend. 
Page 24 

D. E. Monroe will retire Sept. 30 as 
assistant U. S. manager of Commercial 


Union. Page 6 
Personal accident rates cut for two 
civilian pilot courses. Page 21 
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Refund Million on 
“Phony” Charges on 


Financed Autos 


LOS ANGELES—The campaign in- 
stituted earlier in the year by Commis- 
sioner Caminetti against automobile 
dealer insurance agents, resulting in the 
suspension and revocation of a number 
of licenses, has borne fruit for motor- 
ists, according to a statement issued by 
the commissioner. 

“Over $1,000,000 taken in ‘phony’ in- 
surance charges from purchasers of 
automobiles on time payment plans by 
certain firms is being refunded,’ Mr. 
Caminetti stated. “Ultimately between 
$3,000,000 and $4,000,000 will be re- 
turned to car purchasers in this state. 
We have the names and amounts of all 
purchasers mulcted by overcharges of 
insurance in their auto contracts and 
intend to see that they are reimbursed. 


Banks Assisted in Returns 


“These overcharges, hidden in time 
payment plans, were made by certain 
automobile firms. When we _ notified 
banks that had discounted the deal- 
ers’ contracts, they promptly moved to 
assist us in compelling the automobile 
dealers involved to make repayments. 
This is not to be construed as a blanket 
accusation against auto financing gen- 
erally, but against certain specific firms. 

“The department has found in many 
cases that where insurance policies 
have been cancelled, the purchaser had 
been returned the net amount of unused 
insurance due him, instead of the gross 
amount to which he was entitled, and 
the auto dealer pocketed the balance. 

“We also found that certain dealers 
had charged customers for $25 deduc- 
tible accident insurance on their auto- 
mobiles and then placed $100 deductible 
insurance which cost a much smaller 
premium. These dealers pocketed the 
difference in premiums and were tak- 
ing a gamble on assuming $75 of the 
liability for damage to these cars.” 


POSTPONE CONFER® NCE 


SAN FRANCISCO — Because of 
manifest interest in the promulgation of 
rules and regulations concerning re- 
cently enacted legislation which re- 
quired delivery of an automobile policy 
or certificate of coverage to all “own- 
ers” and others concerned in financed 
automobiles, the hearing on the mat- 
ter originally set for Sept. 3 by Com- 
missioner Caminetti has been postponed 
to Sept. 30 and will be held in Los 
Angeles. 

The postponement will also permit 
Commissioner Caminetti and LL. 
Weinstock, deputy commissioner, to 
prepare some proposed rules and regu- 
lations, copies of which will be fur- 
nished to all interested parties prior to 
the meeting. 

An informal discussion meeting was 
held here at which a number of com- 
pany and organization men conferred 
with Deputy Weinstock and pointed 
out that a rule requiring a copy of the 
policy or certificate be furnished in all 
cases would entail considerable added 
expense and serve no real purpose; but 
that enforcement of the requirement on 
finance business would eliminate abuses 
which have developed. Under the meas- 
ure the term “owner” includes purchas- 
ers on conditional sales contracts or 
chattel mortgagors. 





Ackerman Honored in Newark 


NEWARK—More than 30 friends in 
the various branches of the insurance 
field in and around Newark, tendered a 
dinner to Prof. L. J. Ackerman of the 
University of Newark, who leaves this 
week for his new position at the Uni- 
versity of Connecticut. Herbert L. 
3rooks, vice-president of the Joseph M. 
Byrne Co., was toastmaster. Professor 
Ackerman was presented a_ traveling 
bag and a radio was sent to his new 
home in Connecticut. 
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Bombing Coverage 
Demand Looms in 
N. Y. City Area 


Citizen's Alarmed at 
Raid Drills, Nazi Super- 
Bomber Reports 


NEW YORK—As a result of such 
dramatic evidence of war’s imminence 
as Mayor LaGuardia’s air raid drills 
and news of Germany’s new long-range 
Heinkel bomber, New Yorkers are be- 
coming increasingly uneasy about at- 
tacks from the air. Some of them have 
waked up to the fact that their fire 
insurance policies do not cover a fire 
resulting, however remotely, from war- 
like operations, whether of enemy or 
friendly aireraft. 

There have been a number of in- 
quiries about bombardment insurance, 
though little has been sold. The rate, 
which runs from 5 to 75 cents, is high- 
est in the congested sections where the 
demand for insurance would be the 
greatest. In many cases it would ex- 
ceed the straight fire rate. Also ham- 
pering the sale of bombardment insur- 
ance is the fact that many brokers are 
under the impression that no company 
will write it. 


Not Eager for Coverage 


While some companies will write the 
coverage none is enthusiastic. They 
will take it only as an accommodation 
line and where they already have the 
fire coverage. This means that an in- 
sured having his fire coverage with a 
company which will not accept bom- 
bardment insurance would have to 
Switch his fire coverage to a company 
willing to take the bombardment cov- 
erage. 

As a practical matter the market for 
bombardment insurance is extremely 
thin and would doubtless vanish over- 
night in the face of a sharp increase in 
the demand for it. The same increased 
peril that would cause the public to 
rush to buy coverage would make the 
companies unwilling to write it at any 
price. For one thing, the concentration 
of values would be so high that com- 
panies have to limit their writings 
closely to protect their solvency. 

While bombardment insurance may 
be written so that it is non-cancellable 
for as long as six months, and for 
shorter periods at a lower premium, it 
is the opinion of a prominent insurance 
man that companies should limit the 
non-cancellable period to the shortest 
time possible, preferably no longer than 
one month, if they were writing any 
large volume of the coverage. In this 
way they could exercise close control 
over their liability. If a series of dis- 
astrous losses imperiled a company’s 
solvency it could get off its remaining 
bombardment risks on comparatively 
short notice. 

While vigorously opposed to govern- 
ment interference in business, many in- 
surance men feel that if there is a real 
demand for bombardment insurance it 
should be handled by the government, 
as it is in England, since the catas- 
trophe loss possibilities are too great 
for private business. 


The Insurance Exchange of St. Paul 
has strongly endorsed the model fire 
prevention ordinance of the National 
3oard, recently introduced in the St. 
Paul city council. 

R. F. Williams, Jr., has resigned as 
examiner of Virginia Fire & Marine 
to go with base contractor doing gov- 
ernment work in Jamaica. 





The fire boat “Resolute” pours streams of water on the “Panuco,” 3,570-ton Cuba Mail Line freighter, wrecked by the blaze 
which swept a section of the Brooklyn waterfront only two miles from the navy yard. Two longshoremen drowned when they 
jumped off the “Panuco,” which was eventually beached on Governors Island after being towed afire down the East river. It 
was reported that 31 men, mostly longshoremen, were killed and more than 70, including seamen and firemen, were injured. 
The property loss exceeded $2,000,000.—Wide World Photo. 








Ontario Marshal 
Terms Fire Main 
Air Weapon of War 


Fire has proved itself a more effec- 
tive weapon in air raids than explosives 
and the fire departments have proved 
themselves as important as soldiers, W. 
J. Scott, fire marshal of Ontario, told 
the International Association of Fire 
Chiefs at their annual meeting in Bos- 
ton. Few will deny, he said, that the 
reason the war has not been brought 
to the American continent, at least in 
the form of sporadic air raids, is 
political rather than military. The ocean 
is not a barrier to the American built 
planes which are being ferried to the 
continent even though it might prove a 
considerable barrier to mass or contin- 
uous air raids. 

In any sporadic air raids which the 
enemy might make upon this continent, 
fire would play by far the major part, 
he said. To be effective, explosive 
bombs must be of considerable size, so 
that only a few can be carried in one 
plane. On the other hand 2,000 incen- 
diary bombs can be carried 1n a single 
plane, and fires once started do not 
limit themselves to the single bombed 
area, but grow and spread the destruc- 
tion. Even though the chances are 
1,000 to 1 that an accidental fire may 
start in any home, almost everyone 
carries fire insurance on his house. The 
possibilities of the war extending to 
this continent are much greater than 
that and fire defense preparations are 
the insurance against damage which 
might result. 


Utilize Existing Departments 


The Canadian fire prevention effort is 
under the department of national de- 
fense corresponding to the U. S. war 
department, Marshal Scott said. As far 
as possible the existing institutions and 
facilities have been adapted to meet the 
new need. From the provincial fire 
marshals on down to the municipal fire 
chiefs, the officers of the fire service 
are professional firemen. These men 








Over 400 Expected at 
Michigan Gathering 


LANSING, MICH. — Indica- 
tions are that attendance at the 
annual convention of the Michi- 
gan Association of Insurance 
Agents in Grand Rapids Sept. 
11-12 may set a new all-time 
record. On the basis of advance 
registrations, more than 400 are 
expected. 

President David A. Forbes 
has named Douglas H. Nelson, 
Saginaw, head of the resolutions 


committee and Phil Braun, 
Flint, nominating committee 
chairman. 


Plans are being made for the 
informal golf tournament at the 
Cascade Hills Country club which 
is to follow adjournment Friday 
afternoon, Numerous trophies 





have charge of auxiliary firemen as well 
as regulars, the auxiliaries now being 
recruited to five times the regular 
brigades. The powers are delegated and 
the responsibilities divided among fed- 
eral, provincial and municipal govern- 
ments. By placing civil service officials 
in charge, the government is enabled to 
keep strict non-political control over 
what is being done. 

The Canadians have done a great deal 
to revamp, improve and increase equip- 
ment and personnel. Actual war condi- 
tions have been simulated in almost 
every major city and progress has been 
fairly satisfactory. Much still remains 
to be done, however, Marshal Scott ob- 
served, for if war comes to North 
America it will demand the utmost of 
all fire chiefs and their departments. 





W. Owen Wilson, Richmond, Va., 
past president National Association of 
Insurance Agents, is to speak on the 
1941-42 program of the Richmond 
chapter of National Association of Cost 
Accountants. 


Make Crop Cover 
Available on Corn 


DES MOINES—Disclosure that the 
government has been making a study of 
the possibility of placing corn under the 
federal crop insurance program, which 
is now applicable to wheat and cotton, 
is creating much interest here. 

The fact that the government may 
give the “go” signal on corn in 1943 was 
disclosed by Jess Alton of Mondamin, 
Ia., who has long been identified with 
the AAA program in Iowa. Alton said 
he had been making a study of acreage 
yields on 13,000 representative farms to 
work out premium rates whenever the 
government adds corn to the insurance 
program. 

Alton reported that it would not be 
possible to start the corn insurance at 
least until 1943 as data must be gath- 
ered on the nation’s entire commercial 
corn area. So far Iowa is the only state 
in which an extensive survey is being 
made. 

Meantime prospects look good for the 
insurance men on sealed corn loans this 
fall with many of the farmers expected 
to buy back their present sealed corn to 
feed and seal their new crops at higher 
figures. 

Indications are for a loan of 70 to 72 
cents on the 1941 crop and with prices 
now above the loan price of last year 
the farmer can buy back the 1940 corn 
at 62 cents and the resealed corn for 
59 cents. 

Delivery of corn in liquidations of the 
loan has been started in Iowa but the 
quantities to date have been limited. 
State AAA officials claim that no pres- 
sure is being exerted by the farm ad- 
ministration to get the farmers to hold 
their corn. 





C. W. Cole has become manager of 
Insurance Agency, Inc., Toledo, O., 
general fire and casualty firm, resign- 
ing as deputy county auditor in the per- 
sonal tax division of Lucas county, O. 
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hieintcnenee of Western 
Underwriters of Other Days 


W. U. Knight, 3323 Holmes avenue, 
Minneapolis, retired state agent of the 
State of Pennsylvania, has some inter- 
esting recollections regarding his insur- 
ance career in Chicago. He started in 
the business 50 years ago, entering the 
employ of the western department of the 
Niagara Fire under Manager Zoe 
Blackwelder. This was in 1891. He 
states that his really first contact with 
insurance was Sept. 1, 1876, as it was his 
entrance into life. In celebration of the 
event the office force in the western de- 
partment of the Continental, in which 
his father, W. H. Knight, was employed, 
took up a collection amounting to $15 in 
silver, put it in a little iron bank and 
gave it to the father to take home for 
the son. The son still has one of the 
side walls of the bank as a memento. 

W. H. Knight had migrated to Chi- 
cago shortly after the great fire of i871 
from Cincinnati where, after his dis- 
charge from the 5th Ohio Volunteer 
Infantry in the Civil War, he was em- 
ployed in the office of the Andes, Ama- 
zon and Triumph, three notable insur- 
ance companies in the city operated 
under the direction of General Manager J. 
B. Bennett. Mr. Knight has now the 
book, “Fire Insurance Manual—Amazon 
of Cincinnati,” which was compiled by 
Mr. Bennett in 1871 for the use of 
agents. 


Earliest Insurance Recollection 


W. U. Knight says that his earliest 
recollection of an insurance office was in 
1880, when as a little lad of four years, 
on occasional Saturday afternoons he 
would be dressed up in his kilt suit, 
taken downtown via the Madison street 
horse car, by his mother to call for his 
father who was employed in the Conti- 
nental office. The Continental was 
housed in the old Lakeside building, on 
the southwest corner of Clark and Adams 
streets. The young boy took great de- 
light in riding up and down in the ele- 
vator and in parading through the aisles 
and around the desks of the office. One 
of the great delights on these Saturday 
afternoon journeys was the supper at 
the old Boston Oyster House, where 
the Morrison Hotel now stands. 

Abram Williams was then - western 
manager of the Continental and later 
became manager of the Connecticut 
Fire’s western office. When he left the 
Continental he took with him some of 
the employes including G. H. Worthing- 
ton and R. S. Odell. Mr. Worthington 
became chief clerk and Mr. Odell IIli- 
nois state agent. 


Feeling of ‘Relief 


Mr. Knight’s father pictured to him 
the situation with the Continental when 
Henry Evans was president, J. J. Mc- 
Donald, manager, and George E. Kline, 
assistant manager. Mr. Kline was a 
hard taskmaster as was President Evans. 
Therefore the employes were kept in a 
constant state of fear and trembling. 
When Mr. Kline was made vice-presi- 
dent and went to the home office, and C. 
R. Tuttle succeeded him, there was a 
feeling of great relief in the office, al- 
though the Evans critical letters showed 
no abatement. 

W. U.-Knight in 1881 joined the choir 
of Grace Episcopal Church in Chicago 
and became acquainted with Paul Black- 
welder, son of I. S. It was through this 
friendship that air. Knight landed his 
first insurance job as office boy for the 
Niagara. The office occupied about two- 
thirds of the seventh floor of the Home 
insurance building, the other third being 
occupied by the Manchester Fire with 
W. W. Dudley as manager. Mr. 
Knight recalls that Mr. Dudley had a 
bold signature in a regular “John Han- 
cock” type written in vivid blue ink. 

Mr. Blackwelder sent his office boy on 
numerous errands and frequently to his 
home in Morgan Park where he became 
acquainted with Mrs. Blackwelder whom 
he regarded as a very fine lady and with 


Elliott Blackwelder, the younger son, who 
is now professor of geology in Leland 
Stanford University. Young Knight was 
also sent to other departments and in 
that way he began to know at least su- 
perficially most of the insurance nota- 
bles in the La Salle street district. 


Niagara and Caledonian Unite 


About a year after he became identi- 
fied with the Niagara an arrangement 
was made whereby the Caledonian was 
jointly managed, It became_necessary 
to increase the office force. T. Erskine 
Mathews, James J. Johnson, Andrew M. 
Nelson were examiners, and Thomas J. 
Flynn was hired as an additional office 
boy. Mr. Johnson became Illinois state 
agent of the Niagara Fire. Later on Mr. 
Nelson became assistant manager of the 
Commercial Union and Mr. Mathews 
agency superintendent. Mr. Flynn is 
manager of the brokerage and reinsur- 
ance department of Corroon & Reynolds 
Chicago office. Among the stenogra- 
phers in the office was Miss E. E. Ed- 
wards, who is secretary of the Illinois 
Fire Underwriters Association. Hart 
Darlington, who recently resigned as U. 
S. manager of the Norwich Union Fire, 
was in the Niagara office at that time. 

Mr. Knight recalls one incident when 
he was an office boy of the Niagara Fire 
which illustrates Mr. Blackwelder’s vio- 
lent temper. A telegram had come in 
while Mr. Blackwelder was at lunch and 
the office boy placed it on his desk in 
full view. It lay there for a while but 
before Mr. Blackwelder came it was cov- 
ered up by letters and reports and he 
did not get at it until about 4 o’clock. 
He called Office Boy Knight in his pri- 
vate sanctum and then exploded in full 
blast. He got the boy in a quaking state 
and was terrified. The next morning Mr. 
Blackwelder was in a very kindly mood 

(CONTINUED ON PAGE 12 


Scuttling Losses 


Held Covered 


The insurers, in the House of Lords, 
have lost the celebrated cases that were 
brought to test the question of liability 
for loss to insured cargo that was 
aboard German ships at the outbreak of 
the war. The cargo was lost either 
through the ships being scuttled or 
reaching German ports. The policies 
contained both war and marine risk 
cover. Lloyds was the insurer. Three 
cases that possessed repesentative con- 


ditions were taken to the House of 
Lords. The issue means that the ma- 
rine insurers will be liable for very 


large sums. Lloyds had agreed to pay 
the costs up to the House of Lords. 
The lord chancellor found that there 
was a constructive total loss of goods 
while still covered by the policy. 





Loss Estimate Still $1,500,000 


Adjusters handling the sensational 
Brooklyn waterfront loss of Aug. 18 
still place the property damage as be- 
tween $1,500,000 and $2,000,000. Dam- 
age to Pier 27, upon which the fire 
originated is estimated at $200,000: on 
pier 26, at $50,000, with another $50,000 
damage sustained by warehouses of the 
New York Dock Co. The steamer 
Panuco is held a total loss with $600,- 
000 involved plus an additional $500,- 
000 on her cargo, in which however, 
there is likely to be some salvage. Mer- 
chandise on the burned piers is valued 
at $200,000, but as a considerable part 
of it was held for the government, the 
insurance loss will be relatively little. 
The loss committee of the New York 
Board, which has jurisdiction over 
waterfront losses, assigned J. T. Dar- 
gan and L. Dameron as adjusters 
for the companies. 





The Wood-Nelson Company, Minneapo- 
lis, has moved quarters from the Metro- 
politan Bank building to the ground floor 
of the Builders Exchange building. 





Presentation of Milwaukee Trophy 





Edgar Schmidt, president of the 
Julius Bacher agency of Milwaukee, 
(left) is here receiving from W. B. Cal- 
houn the Walter Schroeder golf trophy 
in behalf of the Milwaukee Board. Mr. 
Calhoun is national councillor of the 





iii “4 


Wisconsin Association of Insurance 
Agents, former president of the Na- 
tional Association of Insurance Agents, 
a director of the Milwaukee Board and 
chairman of the Milwaukee Board 
picnic. 


D. E. Monroe Is 
fo Retire from 
Active Service 


Assistant U. S. Manager of 
Commercial Union Term- 
inates Long Career 


NEW YORK—D. Edward Monroe, 
for the past 10 years assistant United 
States manager of Commercial Union 
and its associated British companies, 
and vice-president of the American sub- 
sidiaries, will retire from active service 


Sept. 30, concluding an honorable ca- 
reer in underwriting circles of many 
years. In recognition of his loyal and 


valuable services to Commercial Union, 
he will receive a liberal retirement al- 
lowance. 

A native of Baltimore, where he was 
born in 1875, of Scottish ancestry, Mr. 
Monroe’s association with the insurance 
industry began as a special agent for 
American Bonding. Subsequently he 
went to National Surety and later to 
Illinois Surety of Chicago. He was in- 
duced to enter the fire line by the late 
Fred S. James of Chicago, western 
manager of National of Hartford, who 
appointed him special agent in Missouri. 

So efficient were his services and so 
avidly did he devote his attention to be- 
coming posted on fire insurance that 
within a few years he was named to a 
junior official post with American Cen- 
tral of St. Louis. Shortly he was ad- 
vanced to vice-president, which position 
he held when called to become assistant 
United States manager of Commergial 
Union in 1931. 

In recent years Mr. Monroe has rep- 
resented his organization upon many 
association committees, his wide and 
varied experience and analytical ability 
aiding materially in the solution of 
many problems. Personally one of the 
most popular members of the fraternity, 
he has a host of friends the country over. 





Assignment of Proceeds 
Due Under a Fire Policy 


Assignment by the assured of pro- 
ceeds due him under a fire policy does 
not prevent his being the real party in 
interest to bring an action for the entire 
amount due, so reasoned the New Mex- 
ico supreme court in Turner vs. New 
Brunswick Fire. The policy provided 
that no action thereunder would be sus- 
tainable unless commenced within 12 
months after the fire. Within a month 
after the fire plaintiff insured assigned 
to creditors as security for outstanding 
debts the aggregate amount due under 
the policy. These assignments were out- 
standing when suit was commenced and 
were not surrendered until over a year 
after the fire. Defendant contends that 
plaintiffs could not be the real parties in 
interest and entitled to bring this action un- 
til such time as the assignments had been 
surrendered and that the action could not 
have been begun by plaintiffs until 
after the expiration of the period al- 
lowed by the policv. The court holds, 
however, that the assignments were for 
the purpose of security only and that 
plaintiffs alone retained the right to 
bring an action for the entire amount 
due under the policy. An innocent mis- 
representation by the insured as to the 
value of the goods destroyed is not suffi- 
cient to avoid the policy, there being no 
intent to deceive or defraud the com- 
pany, the court held. 





Direct Reading Rate Finder & Cancel- 
lator for calculating earned and return 
insurance premiums $2. Order from Na- 
tional Underwriter. 
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DO YOU KNOW? 


Many of your present assureds are ripe prospects for the sale of 
other forms. But you can’t distinguish one from the other until 
you yourself know which ones need which forms...and you 
can’t know that until you’ve made asurvey. There’s no 
question about it...the survey way is the more efficient and 


more profitable way of selling insurance. 


See our full-page advertisement in 
the September 8th issue of Life. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 
INDEMNITY INSURANCE CO. of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Losses paid over $457,000,000 
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L. P. MeCORD 

The great bellwether of insurance 
short course schools, that of the Florida 
Association of Insurance Agents, will 
start Monday at the Oceola Hotel, Day- 
tona Beach, continuing through Wednes- 
day. This will be the fifth annual ses- 
sion of the school which has more or 
less set the standard for other schools 
conducted by state associations and 
other insurance groups. 

L. P. McCord, Jacksonville, the orig- 
inator and driving force of the school, 
and A. C. Eifler, secretary of the Florida 
association, will again be in charge. 
“Dean” McCord, 
as he is now uni- 
versally known, has 
gained national rec- 
ognition for this 
work and is chair- 
man of the educa- 
tional 


committee 
of th e National 
Association of In- 


surance Agents. 
Hunter Brown, 
Pensacola, presi- 
dent of the Flor- 
ida association, and 
chairman of the 
National associa- 
tion’s inland marine committee, will 
serve as an instructor. 

The Florida school has achieved such 
national importance that its programs 
are scrutinized carefully and ideas which 
prove successful are put in force at 
many other schools. It is expected that 
much attention will be paid this year to 
two innovations—a course specifically 
intended for office employes in agencies 
and an advanced course, open only to 
those who have earned certificates at 
three previous schools. 

The advanced course idea is particu- 
larly significant, because many state as- 
sociations have an admitted problem of 
what to do with men and women who 





A. C. 


EIFLER 





have taken the first courses and are 
eager for more. By alternation of sub- 
jects most state schools either have 


achieved or plan to achieve a condition 
whereby a student can cover the field 
of insurance reasonably well in three or 
four years. They feel that on this basis 
there will always be enough new stu- 
dents, to keep the courses going indefi- 


nitely, but most insurance men and 
women who have been conscientious 
enough to study continuously realize 


that they still have plenty to learn, so 
the advanced course is undoubtedly a 
significant step. 


Prominent Faculty on Hand 


The Florida association has always 
been able to attract an outstanding fac- 
ulty to its school. The group this year 


is particularly representative of various 
interests—local 
company 


insurance 
men, 


agents, field 


officials and general 





HUNTER BROWN 


agents. Two particularly prominent lec- 
turers are M. W. Mays, New York, di- 
“eg Business Development Office, and 
R, Duffus, Rochester, N. Y., who has 
a featurd at National association con- 
ventions and is one of the most sought 
after local agent speakers in the country 
on educational matters. 

In addition to Messrs. Brown and 
Duffus, the local agency ranks are rep- 
resented by Don Bolton, Jacksonville, 
and Marjorie E. Hanes, Miami, secre- 
tary Herman J. Arrant agency. Com- 
pany officials include R. W. Michael, 
Atlanta, southern manager Fireman’s 
Fund, John Dillard, superintendent au- 
tomobile department of the same com- 
pany, E. H. O’Connor, Chattanooga, 
Provident Life & Accident, and L. E. 
Mackall, vice-president National Surety. 
L. P. Hebard, Jacksonville, state agent 
Corroon & Reynolds, represents the 
field forces and Allen Mathes, Jackson- 
ville, vice-president Finley, Tucker & 
Bro., J. T. Rhudy, Jacksonville, and 
Parks Hunt, Atlanta, Hurt & Quin, sup- 
ply general agency support for the 
faculty. 


Defense Demand 
for Arson Experts 


Paralleling the wave of incendiarism 
and explosions just prior to United 
States’ entry in the last war, there are 
indications that a new wave of arson is 
beginning to sweep the country, Dr. 
Richard C. Steinmetz, chief investiga- 
tor Mill Mutual Fire Prevention Bu- 
reau, Chicago, told the International 
Association of Chiefs of Police at their 
annual convention in Buffalo. It is es- 
timated that there were 8,500 fires of 
incendiary or suspicious origin in 1940, 
causing damage of approximately 
$11,000,000, he said. This represents a 
considerable increase over 1939 and the 
number of persons arrested for arson 
was 13 percent greater. 

At such a time, the need is brought 
home to plant management and law en- 
forcement agencies, for proper protec- 
tion in defense industries against 
saboteurs bent on destruction of indus- 
trial facilities by fire. The desirability 
of having trained and experienced arson 
experts as investigators has been clearly 
shown, Dr. Steinmetz stated. Surveys 
and recommendations have been made 
in some plants to point out the existing 
vulnerable spots subject to attack by 
the criminal. These suggestions, by law 
enforcement agents do not always take 
into careful consideration the complete 
analysis of the fire protection problem. 
This is to be expected because of the 
lack of training and experience on the 
part of the inspectors in this particular 
field. Close cooperation between law 
enforcement agents and fire prevention 


engineers when inspections are made is 
absolutely essential. 

In many places, the need exists for 
improvement in the personnel of arson 
investigators, Dr. Steinmetz declared. 
In some states the arson investigators 
work as deputy fire marshals and are 
replaced whenever a new fire marshall 
is appointed.. The changes are political 
and are made without due regard for 
the qualifications and accomplishments 
of the incumbent. Arson being prob- 
ably the most difficult of all crimes to 
prove and the easiest to commit, and 
being a crime which can stem from a 
thousand motives, arson squads should 
be manned by qualified men. The per- 
sonnel should be given the protection 
of an acceptable civil service system 
and compensation adequate to attract 
and hold them to their work, he said. 





Larsen with Ohio Mutual 


SAN FRANCISCO—T. B. Larsen, 
former special agent of Royal-Liverpool, 
has been appointed northern California 
special agent for Central Manufacturers 
Mutual. 


Sell more accident with “Why Disabil- 
ity Insurance” booklets. 100 copies $2. 
Order from National Underwriter, 175 W. 
Jackson Blvd., Chicago. 


Veteran Agency Leader 
of Buffalo Dies 


Robert H. Mason, 73, president of 
the Smith, Davis & Co. agency of Buf- 
falo, died in his ™ 
home after a 
lengthy illness. He 
served as general 
chairman of the 
convention of the 
National Associa- 
tion of Insurance 
Agents in Buffalo. 

Mr. Mason en- 
tered the insurance 
business more than 
50 years ago with 
Thomas M. Cut- 
ting, then with 
Smith & Germain. 
The firm’s name 
was changed to 
Henry T. Smith 
and finally to Smith, Davis & Co. 

He served as president of the Buffalo 
Association of Fire Underwriters in 
1920-21. He served on various com- 
mittees, including the finance commit- 
tee of the New York Fire Insurance 
Rating Organization, Buffalo division, 
since its formation. 








Robert H. Mason 





ing services: 


AUTHENTICITY: 


methods. 


351 W. Chicago Ave. 


Chicago, Illinois 





YOUR POLICIES 


should be prepared by SPECIALISTS 


Policy production has been our specialty for 
twenty-five years. You are entitled to the follow- 


Policies are guaranteed to 
meet State requirements. 


EXPERIENCE: Every employee is a specialist, 
which insures proper handling and high 
grade workmanship. 


ARRANGEMENT: All! Policies are designed 


for convenient use by your agents. 


PAPERS: High quality, in two grades, water- 


marked for your protection. 
COSTS: Low—through our mass production 





THE ONLY 
PRINTERS AND LITHOGRAPHERS 


EXCLUSIVELY DEVOTED TO RENDERING 


A COMPLETE SPECIALIZED SERVICE 


FOR INSURANCE COMPANIES 


UNIFORM PRINTING AND SUPPLY 


Division OF CouRIER-CiTIZEN COMPANY 


50 Washington St. 
Brooklyn, New York 
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NEWS OF FIELD MEN 





C. H. Senter of Boston 
Is Named General Agent 


Clarence H. Senter, for some 30 
years special agent of the Phoenix of 
Hartford, has been promoted to gen- 
eral agent of that company and the 
Minneapolis Fire & Marine for the 
Boston metropolitan and eastern Mas- 
sachusetts territory. He is a _ Ver- 
monter, holds a law degree from Uni- 
versity of Vermont and practiced in 
that state until he entered the insur- 
ance business in 1911. He served as 
president of the New England Insur- 
ance Exchange in 1932. 





Indiana Prevention Rally 


The annual meeting of the Indiana 
State Fire Prevention Association will 
be held in the Indianapolis Salvage 
Corps assembly room, Sept. 8. There 
will be reports of officers and commit- 
tees and election of officers. The as- 
sociation will sponsor an inspection of 
Mt. Vernon, Ind., Sept, 17. O. 
Richards, Crum & Forster group, is 
president, and Don G, Kaga, Royal Ex- 
change, is secretary-treasurer. 
Missouri Field Gatherings 

Fall activities for the Missouri Fire 
Underwriters Association will begin 
next week, at Jefferson City, with the 
executive committee meeting the after- 
noon of Sept. 10, a dinner and enter- 
tainment in the evening, and the busi- 
ness session Thursday morning. The 
executive committee of the Missouri 
State Fire Prevention Association will 
meet at luncheon Sept. 10 and the as- 
sociation meeting will be in the after- 
noon, All sessions will be at the Mis- 
souri Hotel. 


Indiana Blue Goose Outing 


Indiana Blue Goose will sponsor a 
golf tournament at Morris Park Coun- 
try Club, near South Bend, Sept. 25. 
At a dinner it is planned to have pres- 
ent as guests several members who re- 
cently were transferred to other states. 


Firemen's Group Shifts Quarters 


The Columbus, O., office of the Fire- 
men’s of New Jersey group has been 
moved from the Brunson building to 
2720 A.I.U. building. Associated in this 
office are Fred N. Guck, state agent of 
Milwaukee Mechanics’ and Pittsburgh 
Underwriters; Ray Dillon, state 
agent for National-Ben Franklin Fire, 
Concordia Fire, and the Keystone Un- 
derwriters, and Peter Franzen, state 
agent for Metropolitan Casualty and 
Commercial Casualty. 


K. A. Dick’s Proper Place 


A mistake was made last week in 
reporting the new assignment of K. A. 
Dick in Kentucky. Mr. Dick, who has 
been in the western department of Na- 
tional Fire, in Chicago, was recently 
assigned to field duties in Kentucky as 
special agent and it was erroneously 
Stated that he had gone with National 
Union Fire in that state. 


Standard, Aetna Offices United 


COLUMBUS—The eng “— office 
of Standard of New York, Slupe, 
state agent, and C. W. aiasanases spe- 
cial agent, will have headquarters with 
the Aetna Fire group beginning Sept. 
8 at 1007-9 Hartman building, 79 East 
State street. 














Names Kansas Executive Group 


V. B. Steenrod, North America, 
president Kansas Fire Prevention As- 
sociation, has announced his executive 
committee: G. L. Steeples, Home of 
New York, Wichita, and J. G. Upde- 
graff, Royal; C. E. Stiehl, London & 
Lancashire; and Ray T. Priest, Liver- 
pool & London & Globe, all of Topeka. 


Extensive plans for Fire Prevention 
Week are under way. J. S. Jenson, Fire 
Association is in charge of non-affiliated 
towns and Mr. Priest, for towns affili- 
ated in the Inter-Chamber Fire Waste 
Contest. 





Kansas Activities Start 


TOPEKA—tThe first of the fall meet- 
ings of the Kansas Fire Underwriters 
Association will be held here Sept. 9. 
This will be an all day session and pre- 
sided over by William F. Ehret, presi- 
dent. Plans for the new educational 
program will be discussed. F. W. West- 
erveldt, Jr., assistant director of B. D. 
O. from New York, will be present. 


Starts Fall Program 


LOS ANGELES—The California 
Byue Goose is starting its fall activities 
with a golf tournament on Sept. 5. A 
picnic is scheduled in October and a 
formal dinner dance in December. 


Schedule California Meeting 


LOS ANGELES—Southern Califor- 
nia Fire Underwriters Association will 








hold its first fall meeting on Sept. 15. 


A: F. Pfalzer, ee agent for the 
London & Lancashire is in charge. 





Steenrod to Topeka 


V. B. Steenrod, North America spe- 
cial agent in Wichita for three years 
is being transferred to Topeka to han- 
dle northeast Kansas and will office 
in the National Bank of Topeka build- 
ing. State Agent R. B. Lathan will 
remain in charge of the Wichita office. 





Syracuse Outing Sept. 8 
The fall outing of the Syracuse Field 
Club will be held at Drumlins Country 


Club, Syracuse, N. Y., Sept. 8. The 
committee in charge has_ scheduled 
various sports in the afternoon, with 


dinner at 6:30. 


To Omit September Meeting 


Due to the Labor Day holiday, the 
absence of many members who are still 
on vacations and the annual meeting of 
the New Jersey Association of 'nsur- 
ance Agents this month at Asbury Park, 
the New Jersey Special Agents Asso- 
ciation will omit its September meeting 
and start activities Oct. 6. 








Harrington Takes Over Oregon 


The Oregon field for the New York 
Underwriters is being taken over by 


Paul F. Harrington who will continue 
to supervise the Washington field as 
well, Mr. Harrington has his Wash- 
ington headquarters at Seattle but also 
will supervise the Oregon service office 
which is located at 324 S. W. Stark 
street. 





American of Newark and the Altas 
group have moved their Seattle service 
offices to new quarters at 823 Dexter 
Horton building. Harry Schroeter, 
Jr., is special agent for American and 
J. K. Robinson covers western Wash- 
ington, with headquarters at Seattle, for 
Atlas, in addition to handling the Ore- 
gon field. 

J. B. Fears, Oklahoma City, 
agent National Union Fire, 
son, joun R. Fears. 


state 
has a new 


Ww. H. Murphy i in ieee Post 


William H. Murphy, who was at one 
time for several years advertising man- 
ager of the Chicago “Herald-Examiner,” 
has been appointed supervisor of the 
small loan division of the Illinois insur- 
ance department, taking the place of Hi- 
ram McCullough who had been with the 
department more than eight years, Mr. 
Murphy recently was in the public eye 
as manager of the All Star football game 
in Chicago under | the auspices of the 
Chicago “Tribune.’ 

















TAKE A GOOD LOOK 


We have a plan for Agents—a straight-forward selling 
plan — called The Employers’ Group Analysis Plan. It 
gets right to the meat of a man’s insurance problems. 
Shows him what coverages he has—and what coverages 
he needs — all in a simple, attractive and effective pres- 
entation. 


Take a good look at the results this plan is getting for 
Employers’ Agents. Our monthly magazine “The Pio- 
neer” gives tips on how it works. For a free copy of the 
current issue write to The Employers’ Group Publicity 


Dept., 110 Milk St., Boston. 


Employers 
The 
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COMPANIES 


American Shows Half Year 
Premium Gain of 17.16°/, 


.The premium income of American 
during the first six months of this year 
amounted to $9,243,472. This was bet- 
ter by $1,354,712 or 17.16 percent than 
during the parallel period last year. 

Premium reserve stood at $14,414,912 
as compared with $13,533,209 at Dec. 31. 

There was an underwriting profit in 
the first six months of $156,399 com- 
pared with an underwriting loss of 
$154,681 in the first half of last year. 
The combined loss and expense ratio 
was only 97.4 percent this year as com- 
pared with 101.4 percent last year. The 
incurred loss ratio was 48.3 percent in- 
stead of 52.3 percent last year. The in- 
curred loss expense ratio was 3.4 per- 
cent as compared with 3.3 percent and 
the incurred expense ratio was 45.7 as 
against 45.8. 

Incurred losses during the first six 
months amounted to $4,041,027. 

Assets stood at $32,605,786 which 
was an increase of $697,184 from Dec. 
31. Capital was $3,343,740 and net sur- 
plus was $10,821,298, 


Hartford Fire Assets 
Reach $122,670,028 


Assets of Hartford Fire as at June 
30 amounted to $122,670,028, an increase 
of better than $500,000 since Dec. 31. 
Net surplus stood at $58,863,190, an in- 
crease of more than $800,000. Income 
for the first six months was $23,858,038, 
which was greater by $2,132,783 than 
that during the parallel period of last 
year, Disbursements this year were 
$21,857,882. : 





National Has Big Gain 
in Assets and Reserves 


The assets of National Fire stood at 
$54,320,184 as of June 30, this being an 
increase of $1,179,365 since Dec. 31. 
Premium reserve amounted to $17,181.- 
804, or an increase of $1,168,215. ph 
_ The assets of the affiliated Mechanics 
& Traders were $5,869,995, premium 
—" $1,276,363 and surplus $3,001,- 
~~ 

Franklin National had assets $4,440,- 
791, premium reserve $602,814 and sur- 
plus $2,548,605. 

Transcontinental 
$4,460,854, premium 
and surplus $2,577,155. 


reported 
reserve 


assets of 
$593.57 


National Reserve has i i 
: 1as been license 
Minnesota. ae 





Y. M. C. A. INSURANCE COURSE 


_The course in property insurance at 
Central Y. M. C. A. College, 19 S. La 
Salle St., will again be offered this fall, 
beginning Sept. 18. Classes will be held 
every Thursday evening from 5:55 to 
7:35 P. M. for 18 weeks. J. C. O’Con- 
nor, editor “Fire, Casualty & Surety 
Bulletins” of THe NationaL UNpER- 
WRITER, who has given the course since 
it was reinstated in 1936, will again be 
the instructor. 

_The course covers all fire, inland ma- 
rine, automobile, casualty and surety 
lines, with particular emphasis on the 
study of actual policy contracts. 


HITKE APPOINTS TWO MEN 


Frank Carlson has resigned from R. 
A. Napier & Co., Chicago, and has been 
appointed by Kurt Hitke & Co. of that 
city as general casualty underwriter, 
under supervision of E. H. Rieke, 
agency manager. George H. Mintz, in- 
dependent broker who formerly was 
Chicago manager of Manhattan Life, 
becomes Cook county special agent of 


Hitke & Co. in charge of the south side 
of the city. Mr. Rieke handles field 
work elsewhere in Chicago. : 

The change follows the resignation of 
E. H. Hopke to go with Parke-Stethem, 
Inc., in Chicago as underwriter. 

Mr. Carlson has been with Napier & 
Co. for several years doing casualty un- 
derwriting and previously was with 
London & Lancashire Indemnity. 


HOPKE WITH PARKE-STETHEM 


Edward H. Hopke has been appointed 
underwriter of Parke-Stethem,  Inc., 
Chicago, by Manager Carl J. Sanders 
in a move of that office to lay greater 
stress on placing business in American 
companies and to reserve the London 
Lloyds connections for special, unusual 
and surplus risks. Mr. Hopke resigned 
as office manager and underwriter of 
Kurt, Hitke & Co., Chicago, to take his 
new position. 

Mr. Hopke has had 26 years insur- 
ance experience, first in the reinsurance 
department of Fidelity-Phenix in Chi- 
cago, then with Georgia Casualty there 
for 14 years, a part of the time as man- 
ager. Later he was payroll auditor and 
inspector of Metropolitan Casualty and 
Commercial Casualty. For a time he 
was connected with an independent ac- 
countant, traveling the midwest, and 
has been with Hitke & Co. for the last 
five years. 


LIFE MEMBERS MEETING 


W. J. Sonnen of Evanston, IIl., sec- 
retary of the Society of Life Members 
of the Northwest Association, will soon 
call a luncheon meeting of the officers 
and members of the executive commit- 
tee in Chicago, Sept. 22, to talk over 
plans for the annual gathering which 
will likely be held Oct. 21, although no 
date has yet been set. Roy L. Nicholson 
of Milwaukee, Michigan Fire & Marine, 
is chairman. 


CALLED 10 SERVICE 


The Illinois Inspection Bureau is rep- 
resented in the government service by 
six former inspectors. 

E. S. Kenner, Peoria, and F. N. 
Spaulding, Rockford, are agents of the 
naval intelligence division stationed in 
Cincinnati and Chicago, respectively. 

A. H. Gent, Chicago, is a fire depart- 
ment instructor for the U. S. army at 
Washington. Charles Ford, Chicago, is 
a plant inspector for the army at Chi- 
cago. 

Lester Sundling, Chicago, is a draftee 
stationed at Camp Robinson, Ark. John 
O’Brien, Springfield, has been drafted 
and sent to Fort Knox, Ky. 

President A. A. Naef of Seeley & 
Co., general agents and managers, at 
Seattle, announced appointment of R. 
J. Williams as manager of the claims 
department in the northwest, succeed- 
ing R. D. Hoisington, who was called 
into active army duty. Mr. Hoising- 
ton is a first lieutenant and will be sta- 
tioned at Fort Lawton. Mr. Williams, 
graduate of University of Washington 
law school and member of the state 
bar, has had several years’ claims and 
legal experience in Seattle. Upon com- 
pleting his education, he was engaged 
in the plywood business and then en- 
tered the service of Northwestern Mu- 
tual as a claims adjuster and attorney. 

John L. Wright, formerly manager 
for Jones & Whitlock, Inc., in Detroit, 
received his wings and_ lieutenant’s 
commission at Craig Field, Selma, Ala. 








Map Insurance Buying Course 


NEW YORK-—A course in insurance 
buying will be given in the evening ses- 
sions of the fall semester of the City 
College School of Business, with Mon- 
roe Flegenheimer in charge. Guest lec- 
turers will include representatives of 
leading New York industrial corpora- 
tions and members of the insurance de- 
partment. 





Special Agent H. W. Greatrex, Hart- 
ford Fire, Winnipeg, has been trans- 


ferred to Calgary, Alberta, to supervise 
group business in that field. 





Adjusting Procedure Is 
More Difficult Today 


Fire insurance adjusters these days 
find that their work is considerably 
more complicated because of uncertainty 
as to prices and as to whether building 
materials are available. In normal times 
an adjuster knows the cost of lumber, 
the cost of plastering per square yard, 
etc. and can make a rapid mental cal- 
culation, but today he doesn’t know the 
cost. Usually these days, it is necessary 
for the adjuster to take the contractor 
with him. He has to find out whether 
a local lumberyard can fill the order 
and if the material is not available on 
the spot, he must get a price quotation 
from the mills. Various building con- 
tractors may be able to take on the job 
or they may not be. If the loss is in 
the neighborhood where a cantonment 
is being constructed or some other spe- 
cial activity, then the difficulty may be 
considerable. If there is no special com- 
petition of this kind and the loss is in a 
fairly large city, the problem may not 


materials that are available in smaller 
towns are small. 

It seems impossible to say that costs 
have gone up by any stated percentage 
because the situation varies from one 
locality to another, but there is certainly 
an upward tendency on the whole. 


Goodloe in Florida Post 


Thornton M. Goodloe, who retired 
from the North America in 1939, has 
joined the firm of Combes, Judd & 
Graff, realtors, with offices at 2904 East 
Los Olas boulevard, Ft. Lauderdale, 
Fla., as insurance manager. 

Mr. Goodloe, who was state agent in 
Ohio for 22 years, will represent the 
North America group again. He will 
operate in Ft. Lauderdale, and vicinity 
where he has been living for the past two 
years. He is well known to the insur- 
ance fraternity and his many friends 
will be glad to know he has revived his 
connections with the insurance business. 

Combes, Judd & Graff, one of the larg- 
est realty firms in southeastern Florida, 
have been in business for several years 
but have not maintained an insurance 
department of their own up to the pres- 
ent time. 
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Grand Nest Meeting 
of the Blue Goose 
Highly Colorful 


(CONTINUED FROM PAGE 3) 


the Carolinas, they being Roy Arthur, 
Home; R. C. Bielaski, Aetna Fire, and 





R. H. Kent, Fire Companies Adjust- 
ment Bureau. 
The roll call showed all delegates 


present but four. Most Loyal Grand 
Gander McKeel in his address suggested 
that the ritual be brought up to date 
and reprinted. He favored inter-pond or 
regional meetings, the continued ap- 
pointment of deputies and the outlining 
of their duties; greater publicity of 
Blue Goose efforts, the advisability of 
contributing some financial aid to ponds 
that entertain grand nest meetings. It 
was voted to have a committee draft a 
more modern membership application. 
W. T. Benallack was appointed chair- 
man on the president’s address. His 
recommendations were all approved. 


Past Most Loyal Grand Ganders 


On the first day the ladies were taken 
on a trip to Craggy Gardens. Past most 
loyal grand ganders present were 
J. R. Knowlan of Philadelphia, R. W. 
Hukill, Norwood, O.; J. C. Buchanan of 
Los Angeles; John F. Stafford, Babson 
Park, Fla., and W. T. Benallack, Detroit. 
George Steinkamp of St. Louis, who 
has attended 21 meetings, was intro- 
duced. R. T. Huggard of Columbus, O., 
state agent Great American, the oldest 
member of the Ohio pond, was pre- 
sented. Hugh Loudon of Babson Park, 
Fla., former U. S. manager of the Liv- 
erpool & London & Globe, acted as a 
special escort for John Florida Stafford. 

Wednesday evening there was a cock- 
tail hour and buffet supper, the host be- 
ing the ponds of the southern division. 
This was followed by the “Old South 
Pageant” by the Harrington Russel 
Festival Company in the auditorium. 
The beaux and belles of the day came 
to the plantation for a birthday celebra- 
tion and for songs and old-fashioned 
dances. One of the highlights was the 
talented Negro spiritual chorus. 


Prizes Are Awarded 


On Thursday, reports were received 
from the various ponds. At the lunch- 
eon, golf prizes were presented and the 
silver trophy was turned over to George 
E. Edmondson of Tampa, captain of the 
United States team. There appeared to 
be some doubt as to the membership 
trophy. San Francisco reported 81 new 
members and Texas had 44. The trophy 
is awarded on percentage of gain and 
the issue is to be decided later. 

The afternoon session started with all 
ganders, ladies and guests present at an 
impressive memorial service conducted 
by General Chairman Spaulding. A 
chair covered with gladioli blossoms was 
banked on either side by a trellis of red 
rosebuds. As each name of the 96 who 
had taken their last flight was called, a 
young girl picked one of the rosebuds 
and placed it among the gladioli blos- 
soms. 

At the business session it was decided 
to hold the 1942 meeting in Toronto, 
Can., as Most Loyal Grand Gander Mal- 
colm resides in that city. 

The goodfellowship banquet was a 
brilliant affair with about 500 being 
present. President R. S. Busbee of the 
Atlantic Fire of Raleigh, N. C., was 
toastmaster. W. T. Benallack of De- 
troit responded to “From the Past We 
Predict the Future.” Dr. D. W. Daniels 
of Clemson College, S. C., spoke on “An 
Outsider’s View.’ General Chairman 
Spaulding was presented and received 
an ovation. Many of the delegates 
from distant states remained some days 
longer to make sightseeing trips in this 
section. 





“Why Disability Insurance Is a Good 
Investment for You” booklets help sell 
accident and health. 100 copies $2. Order 
from National Underwriter, 175 W. Jack- 
son Blvd., Chicago. 


First Citizen 








WILLIAM TECUMSEH BENALLACK 


DETROIT—William Tecumseh Ben- 
allack, secretary Michigan Fire & Ma- 
rine at its head office in Detroit, returned 
from Asheville, N. C., this week having 
attended his 35th annual grand nest 
meeting of the Blue Goose, having never 
missed a session all these years. He is 
wielder of the goose quill of the Michi- 
gan pond and has held every other office. 
He has only missed one gathering of 
that order, in his state, the absence be- 
ing caused by the death of his brother. 
Gander Benallack can well be called the 
“First Citizen of Blue Goosedom.” He 
has participated in a notable way in 
every grand nest meeting and is one of 
the big factors in the order. 


N.A.LA. Ends 
Year with 16,237, 


(CONTINUED FROM PAGE 3) 


members to beat out Nevada by a mere 
1.9 percentage points. The final score 
between the two states was Rhode Is- 
land, 40 percent; Nevada, 38.1. 

Other states having large percentage 
gains were Connecticut, 20 percent; 
New Hampshire, 15% percent, and New 
Mexico, which won the President’s 
membership cup last year for the larg- 
est percentage gain, 13% percent. 

New England captured the prize for 
sectional gains, with all six states show- 
ing increases and Rhode Island going 
over the 100-mark, the last state in that 
section to do so. Mr. North’s own state, 
Connecticut, added a total of 71 through 
the year, not all of whom came in as 
a result of the coextensive affiliation of 
the Hartford board. 

Numerically, Texas ended the year at 
the head of the list with a net gain of 
119. Connecticut was second. Then 
came Indiana with 53, Iowa, 51, and 
Minnesota, 50. The next five states in 
order were: California, 37; Massachu- 
setts, 36; Tennessee, 34; Kentucky, 32, 
and Rhode Island, 30. 














National Union “Ad” Agency 


National Union Fire and the affiliated 
Birmingham Fire have appointed Park- 
er-Allston Associates, Inc., 18 East 48 
street, New York, as advertising coun- 
sel. Raymond D. Parker will be ac- 
count executive. 








INDEPENDENT ADJUSTER 


Desires adjusting work for companies only in 
Chicago metropolitan + 
burglary and marine lines. 

0-5, The National Un- 


and experienced. Address 
derwriter, 175 W. Jackson Blvd., Chicago, Il. 








Strong Program 
Is Fixed for 
Wyoming Rally 


At the annual meeting of the Wyo- 
ming Association of Insurance Agents 
at the Townsend hotel in Casper Sept. 
19-20, the feature speaker will be George 
W. Haerle of Portland, Ore., member 
of the executive committee of the Na- 
tional Association of Insurance Agents. 

John T. Breckon of the Business De- 
velopment Office of San Francisco will 


also appear as well as Alex Macdonald, 
insurance commisioner for Wyoming, 
and National Councillor C, V. Davis of 
Sheridan. 

Fred C. Hank of Thermopolis, mem- 
ber of the executive committee of the 
Wyoming association, will respond to 
the address of welcome by the mayor 
of Casper, Wyoming 

In all likelihood H. A. Lewis of 
Kemmerer will serve as toastmaster. 

Charles S. Housman, chairman of the 
Mountain Field Club, will be in charge 
of a program “Approved by the Un- 
derwriters.” 

Clarence Brock of Casper is chairman 
of the convention arrangement. 
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“WIN FOR YOU 


New Broadside hits “B.I.1.” Prospects 
Right Between the Eyes! 


Camden Fire Agents have a new “Red” ally to 
reinforce their army of Direct Mail Sales Aides. 
This new bombshell will help them break 
through resistance and sell Business Interruption 
Indemnity (alias U. & O.). 


The need for “All Out” Insurance Protection 


for the Merchant, Manufacturer and Public 


Service Institution is graphically shown, and the 
prospect is urged to Check Up and Modernize 


his coverage. 


Ask any Camden Fire field representative to 
show you this folder and all of the other dynamic 


examples of “Salesmanship in Print” now being 


furnished to Camden Fire Agents — or write out 


Production Department for samples. 





AD1841 


CAMDEN FIRE 


INSURANCE ASSOCIATION 


Home Office: Camden, New Jersey 


The Leading American Solo Capital Stock Company 


NOW CELEBRATING ITS 


100TH ANNIVERSARY 
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HeNATIONAL UNDERWRITER 
TWO SURVIVORS IN MISSOURI 








GEORGE D. MARKHAM, St. Louis 

Inasmuch as the annual meeting of 
the National Association of Insurance 
Agents will be held at Kansas City, Mo., 
it is interesting to record that the two 
surviving agents who attended the or- 
ganization meeting in Chicago in 1890 
reside in Missouri. George D. Mark- 
ham, head of W. H. Markham & Co. of 
St. Louis, is a former president. He 
took a leading part in the first gathering 
at the old Great Northern Hotel in Chi- 
cago. He was a man of parts, a gradu- 
ate of Harvard, who stood high in his 
community and his influence was felt. 
He belonged to that illustrious group of 


Reminiscences of Western 
Underwriters of Other Days 


(CONTINUED FROM PAGE 6) 


and made no reference to the incident of 
the previous afternoon although Mr. 
Knight expected to be discharged. 

Hart Darlington had come to Chicago 
from the south with a relative looking 
for a job. Mr. Knight recalls his de- 
lightful southern drawl. Hart landed 
with the Niagara and was set to filing 
and pasting endorsements. He was also 
told to help get out the mail. Young 
Knight was in charge of that depart- 
ment and he assigned young Darlington 
to licking stamps and copying letters in 
the old time hand press. 

Another man in the western depart- 
ment of the Niagara at that time was 
Henry J. Zechlin, who later became sec- 
retary of the Niagara Fire and was in 
charge of its New York City metropoli- 
tan department. He was put in the sup- 
ply department and spent much of his 
spare time practicing handwriting. 

In the spring of 1893 the Niagara-Cal- 
edonian western department was discon- 
tinued and most of the employes were 
given the opportunity of going to New 
York to continue their positions there, as 
many did, and the others elected to re- 
main in Chicago. At this time Hart 
Darlington and George H. Hannan, who 
is manager of the Wisconsin Audit Bu- 
reau, and E, Love went with Pennsyl- 
vania Fire’s department. 

Mr. Knight went with Frank Van 
Voorhis, well known independent ad- 
juster, who had an office on the south- 
east corner of La Salle and Monroe 
streets. Mr. Knight says, “Mr. Van 
Voorhis was a very capable adjuster, ra- 
ther unprepossessing in his personal ap- 
pearance owing to a peculiar angle set- 
ting of his eyes and a very sallow com- 
plexion which gave him an anaemic and 
unhealthy appearance. My work con- 
sisted mostly of figuring loss apportion- 
ments and making up proofs of loss in 
long hand.” 

Mr. Knight in 
the western 


1894 connected with 
department of the Liver- 


JOHN A. BRYANT, Kansas City 


former presidents, C. H. Woodworth, 
Buffalo; Thomas H. Greer, Cleveland; 
John C. North, New Haven, Conn.; A. 


Louisville; E. J. Tarping, 
Wilson, Denver, and 


H. Robinson, 
Milwaukee; C. F. 
F. W. Offenhauser, yy Soy Tex 
The other survivor is John A. 3ryant 
of Kansas City, who retired a few years 
Both Mr. Markham and Mr. Bry- 


ago. 

ant were present at the 40th annual 
meeting in Pittsburgh, when K. H. Bair 
of Greensburg, Pa., was president. It is 


planned by the convention committee of 
Kansas City to have both present at this 
meeting which will be the 45th. 





pool & London & Globe, which was lo- 
cated on the 11th floor of the old Home 
building but now the Field building. 
There were about 25 persons employed 
and he recalls that the office had a high 
ceiling, it was airy and nicely arranged. 
W. S. Warren was manager, George H. 
Moore and John V. Thomas were assist- 
ant secretaries. John W. Scofield was 
chief clerk, William Ewart and Robert 
Gilchrist, accountants, Henry Lucas was 
a register clerk. C. H. Strawbridge was 
cashier. Carl W. Moore, son of George 
H., and Ed Strawbridge were employed 
in the office. 


Warren’s Outside Demands 


In speaking of Mr. Warren, Mr. 
Knight recalled that he had spent con- 
siderable time attending committee and 
organization meetings. Mr. Moore, he 
adds, was the “big boss.” As Mr. 
Knight puts it, “Almost all were scared 
stiff whenever Mr. Moore hove into sight.” 
Notwithstanding his austere nature, Mr. 
Knight said that Mr. Moore was very 
amiable and tender at times. Ernie 
Weissenborn was promoted to map 
clerk and W. U. Knight became cancel- 
lation clerk. Succeeding these two men 
later on were F. H. Huntley and Ed- 
ward Hartney, both of whom are still 
with the L. & L. & G. as Wisconsin 
State agent and Cook county department 
man respectively. Later on Mr. Knight 
became an examiner. 


In 1908, Assistant 
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Secretary Thomas died and Hugh R. 
Loudon, Minnesota state agent, was 
brought to the department as deputy as- 
sistant manager. Later Mr. Moore re- 
tired and Mr. Loudon was assistant 
manager. Subsequently he was called 
to the U. S. head office in New York as 
United States manager. It was during 
Mr. Loudon’s term of office that Mr. 
Knight became special agent in Minne- 
sota, assistant to State Agent G. F. 
Krumdick. 


Minnesota State Leaders 


He recalls that among the leaders in 
the Minnesota field then were W. O. 
Chamberlin, ‘Commercial Union; George 
C. Mott, New York Underwriters; W. F. 
Loudon, London Assurance; R. L. 
Bruen, Western Assurance and British 
America; L. F. Daniel, Queen, and later 
Scottish Union & National; B. K. 
Cowles, Hamburg-Bremen and later 
Phoenix of Hartford; R. W. Schimmel, 
Germania and later Fire Association; C. 
W. Cartwright, Northern Assurance; W. 
M. Higley, Hanover; J. L: King, Penn- 
sylvania Fire; G. F. Krumdick, L. & L. 
& G.; W. J. Tippery, Aetna Fire; John 
F. Stafford, London & Lancashire. 

After serving the L. & L. & G. for 
seven years in Minnesota and a short 
time in North Dakota, Mr. Knight was 
offered the state agency of the State of 
Pennsylvania in Minnesota by H. W. 
Stephenson, who was vice-president. Mr. 
Stephenson formerly traveled i in Minne- 
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sota as State agent of the old Spring 
Garden which later became the State of 
Pennsylvania. Mr. Knight went to 
Philadelphia to make the deal and 
started a day early so that he could 
spend Monday, April 2, 1917, in Wash- 
ington. It happened that he was in the 
crowd surrounding the capitol that eve- 
ning and saw President Woodrow Wil- 
son enter, address Congress and ask 
that it declare war against Germany. Mr. 
Knight served the State more than 23 
years and having lost his hearing to a 
considerable degree he was retired on a 
pension a year ago last April. 


Household Inventories 


The Ronoco Household Inventories 
are sold by THE NationaL UNDERWRITER, 
giving an inventory of personal prop- 
erty showing real insurable values and 
helps to sell adequate insurance. The 
owner has a complete list of his house- 
hold goods. Agents use these as gifts 
to prospects or policyholders. Form 


609 has 24 pages and cover; page size 
6x9 inches. For 12, the cost is $1.75; 
25, $3; 50, $5.50; 100, $10.50. 

Form 608, 16 pages and cover, page 
size 4x834 inches, sells at 75 cents for 
12; $2.70 for 50; $4.50 for 100. 

For imprinting four-line card, addi- 


tional on front cover in type to match 
title for 100 or less the cost is $1.50; 
between 100 and 200, $1.75. 
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GENERAL 
AGENT 


He is not your competitor, but in- 
stead. as a good neighbor, is 
always ready to help YOU as a 
LOCAL AGENT. He covers his 
territory thoroughly, is familiar 
with local conditions, and invites 
you to call upon him for coopera- 
tion or assistance. 
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B. D. O. Launches 
Important Public 
Speaking Project 


In the fall of 1940, the Business De- 
velopment Office conducted a survey of 
the activities of speakers clubs within 
the insurance business to learn what 
had been accomplished and to determine 
the type of assistance needed by insur- 
ance men who were attempting to im- 
prove their speaking ability. 

The fundamental objectives of train- 
ing in speaking are to enable insurance 
men to tell the public about their busi- 
ness when the opportunity presents it- 
self in their line of duty. Training in 
public speaking, moreover, is training 
in salesmanship. If a person learns to 
speak effectively to a group of persons, 
he can talk more effectively to an in- 
dividual buyer. 

The research has culminated in the 
preparation of a book “Effective Speech 
in Selling,” which has just been released. 
Distribution of this book to company 
executives, chairmen of B:D.O. com- 
mittees, presidents of state associations 
and field clubs, will be started imme- 
diately. It is planned to limit its dis- 
tribution to those persons who partici- 
pate in public speaking activities. 

The book outlines the benefits to be 
derived from effective speaking. Then 
it treats the subject of speaking under 
three headings: “What You Say,” 
“How You Say It,” and “You.” A sec- 
tion is devoted to the problem of or- 
ganizing and conducting a_ speakers 
club. The final section is the appendix 
which includes a specimen constitution 
and set of by-laws for a club and a bib- 
liography giving specific references in 
standard texts on this subject. 

The staff of the B.D.O. is equipped 
and ready to assist field men and agents 
in organizing for speech training. It is 
expected that this activity will coordi- 
nate, on a nationwide basis, all of the 
various endeavors to train insurance 
men to speak more effectively and to 
become better salesmen. 

As a supplementary service to speak- 
ers clubs, the B.D.O. is making avail- 
able speech outlines. They will serve 
as guides to agents and field men in 
the preparation of coordinated and log- 
ical presentations of various phases of 
the insurance business which wll be of 
interest to groups within and without 
the business. 





W. G. Soderstrom to Newark 


W. G. Soderstrom has been shifted 
from the American’s western depart- 
ment headquarters at Rockford, IIl., 
where he had had supervision of ac- 
counts, to the home office at Newark, 
where he will have various important 
duties. His father is C. W. Soderstrom, 
manager of the Illinois Inspection Bu- 
reau. 


Carpenter Cal. Program Head 


C. W. Carpenter of Petaluma has 
been appointed chairman of the pro- 
gram committee for the convention of 
the California Association of Insurance 
Agents at Sacramento Nov. 10, assisted 
by Lawrence E. Wraith, Woodland; 
Clarence L. Price, Chico; W. W. Todd, 
Van Nuys; Ray Underwood, Long 
Beach. 





FOR SALE 
COMPLETE SET OF 
CHICAGO AND COOK COUNTY 
SANBORN MAPS 
(Corrected as of May, 1941) 


EXCELLENT OPPORTUNITY. MAY 
BE PURCHASED AT A VERY 
REASONABLE PRICE. 


Call Harrison 0633 


MISS ROEDA 
Rm. 1723, Insurance Exchange 





Chicago, Ill. 








Cover on New 
Pipe Lines to 
Be Substantial 


NEW YORK—To meet the threat- 
ened shortage in crude rubber, so neces- 
sary to the defense program, several 
large oil refineries are seeking to perfect 
a petroleum product, which combined 
with certain chemical compounds, will 
furnish an adequate substitute. Army 
engineers have been _ experimenting 
with the relatively new product, and ac- 
cording to accounts, have been well sat- 
isfied. Its use for tire making and for 
insulation is held to be superior in some 
respects to the crude rubber from the 
East Indies and Brazil. That the petro- 
leum industry feels there is a future for 
the substitute product is attested 
through the building by three prominent 
oil companies of separate plants for its 
manufacture. Each of the projected 
plants will cost several million dollars. 

The gasoline conservation policy of 
the federal administration and the de- 
gree to which it is likely to be observed, 
while of primary interest to automobile 
underwriters, is being watched by fire 
insurance men as well. Those familiar 
with the oil industry state there is no 
appreciable diminution in the output of 
crude oil. The difficulty is in the means 
of its shipment to the Atlantic Coast, 
now sharply curtailed by virtue of the 
transfer of 60 to 70 tankers to Great 
Britain and Russia. To meet this handi- 
cap huge pipe lines are under construc- 
tion from the oil fields of the southwest 
to the eastern seaboard, and as soon as 
they are completed the present shortage 
of gasoline will be overcome. 

Due to uncertainties as to what the 
future may have in store for the indus- 
try numerous inquiries have been re- 
ceived from oil manufacturers seeking to 
know the operation of use and occupancy 
covers as applied to their particular line, 
and also as to whether in the event of 
sabotage or malicious mischief, they 
would be indemnified under the ex- 
tended cover contract. Pipe lines of the 
oil companies are laid but little below 
the frost line of the soil, and in crossing 
creeks and small streams are often ex- 
posed. 

Oil men have been assured that ade- 
quate insurance would be supplied 
through attachment of the vandalism 
and malicious mischief rider to the ex- 
tended cover policy. 


Wrongful Use of Insured 
Premises Relieves 
Company of Liability 


A use of premises covered by the pol- 
icy by the tenant of the assured in a 
manner prohibited by the policy oper- 
ated to relieve it of liability for destruc- 
tion by fire, the Arkansas supreme court 
held in Williams vs. Washington County 
Mutual. The policy covered a hen house 
but prohibited use of brooders without 
written endorsement. 

The evidence showed the hen house 
had been used as a brooder but an the 
night of the fire the tenant had remceved 
the chickens and stove from the house but 
set the building on fire to make it ap- 
pear the chickens had been burned. This 
was to prevent the mortgagee of the 
chickens from enforcing his lien. The 
court holds that the removal of the 
chickens and the stove and the burning 
of the house were one continuous act 
and that at the time of the fire, the 
house was being used as a brooder house 
and had not been returned to its status 
as a hen house. There had been no spe- 
cial permit obtained for the use of this 
building as a brooder house, so under the 
terms of the policy, there was no liabil- 
ity for the loss thereof. The judgment 
entered below in favor of plaintiff is re- 
versed and a new trial ordered. 





“Why Disability Insurance Is n Good 
Investment for You” hooklets help sell 
accident and health. 100 copies $2. Order 
from National Underwriter, 175 W. Jack- 
son Blvd., Chicago. 
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Defense Program Hampers Itself 

There were a couple of ironic angles 
to the fire which ravaged the Exolon 
abrasives plant at Blasdell, N. Y., Aug. 
17 and did considerably in excess of 
$100,000 damage. In spite of the ex- 
treme importance of abrasives in defense 
industries, the plant had experienced nu- 
merous delays in getting steel to con- 
struct a new tank to raise the low pres- 
sure of its sprinkler system. But for 
these delays the tank would have been 
in operation at the time of the fire and 
the origin of the blaze was such that 
it could easily have been put out if the 
sprinklers had had adequate pressure 
behind them. Even with the delays the 
tank would have been in operation if 
the fire had occurred only a month la- 
ter than it did. 

Cases where sprinklers or other fire 
fighting equipment are installed just 
too late to save a plant from destruc- 
tion are not infrequent. For example, 
some years ago a sprinkler system had 
just been installed at the Becker-Moore 
pulverized wood plant at Tonawanda, 
N. Y., and the sprinkler expert was on 
his way to turn the system on. Within 
an hour of the time that he would have 
done so the plant caught fire and burned 
to the ground. 


Organization Building 

A company that believes in building 
an organization and stimulating it with 
the entrance of younger men suggested 
to the manager of a department that he 
call a certain field man to the office to 
groom him as his successor. This field 
man happened to be about three years 
younger than the manager. The man- 
ager made this very appropriate com- 
ment: “What we need in our organiza- 
tion is not a man near my age but 








considerably younger than I am. There 
is always danger in any organization of 
the personnel growing too old. We note 
that in various companies. There should 
always be new and younger blood in- 
jected toward the bottom so that they 
can gradually work up.” 


“Queer Insurance” 


The “Review” of London says as to 
“Queer Insurance”: 

“C. H. Johnson, a Liverpool marine 
insurance man, recently gave an amus- 
ing address to the Liverpool Rotary 
Club on the history of marine insurance 
and the nature and scope of the work 
today. Referring to the opening words of 
marine insurance policies of olden days, 
‘In the Name of God, Amen,’ he produced 
a photograph of a policy on slaves, dated 
1794, in respect of a ship starting from 
Liverpool in which these words were 
used. Mr. Johnson said that it seemed 
hard to reconcile that religious tone 
with the provision to pay a total loss 
where mutinous slaves were killed or 
committed suicide by jumping  over- 
board, but not where they starved to 
death or merely died of a broken heart. 

“Mr. Johnson also gave evidence of 
a number of unusual cargoes, for in- 
stance, one insurance of a flock of ca- 
naries that were being shipped from the 
West Riding of Yorkshire to New York, 
and were forwarded warranted ‘all cocks 
and singing.’ With the introduction of 
monkey-gland treatment large numbers 
of monkeys from various parts of the 
world were insured at a considerably 
higher value than if sent for menagerie 
purposes. An American policy was also 
known to be issued for $20,000 covering 
4,000,000 cryptolemus bugs, insects with 
a keen appetite for the mealy-bug which 
destroyed citrus fruits.” 
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GONE ARE THE DAYS 


when building materials, skilled craftsmen, ma- 
chinery and stock replacements were readily 


Today delay is inevitable—and delay is costly. 
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Non-Recording Agency Survey 


INSURANCE men in general will be much 
interested in the survey being made by 
the Western Underwriters Association 
as to the methods pursued in writing 
non-recording or survey business. This 
was brought about by the knowledge 
that there is being found a decided de- 
parture from the original subagency 
plan. In its establishment this business 
came from agents in agricultural areas 
or small towns where a whole time agent 
could not find enough business to main- 
tain himself. Therefore the policies 
are written on application either at a 
state agency office or some general head- 
quarters. The agent, therefore, has no 
function in putting the business through 
except to make out the application and 
send it in, The subagency business has 
always proved profitable. 

The departure consists of some agents 
in larger places now going on a sub- 
agency basis in order to save in expense. 
That is, we find in towns of 20,000 peo- 
ple a good agent writing all his business 
on the subagency plan except a few 
cases where the policyholder desires an 
immediate policy. Many subagents do 
carry a few policies which they can use 
where there is a demand. However, in 
almost all cases the work is done at 


Watch the Fire Fiend 


As POINTED out in a recent dispatch 
to THe NATIONAL UNDERWRITER from a 
member of its editorial staff at Wash- 
ington, D. C., who attended a priorities 
meeting, the Office of Price Adminstra- 
tion & Civilian Supply plainly indicated 
that non-defense industries will have 
slim picking so far as obtaining material 


is concerned where there is a great de-- 


mand from concerns engaged in defense 
work, There undoubtedly will be seri- 
ous delays in obtaining material, build- 
ing and other kinds, so far as the civilian 
enterprises are concerned. This means, 


therefore, that non-defense industries 
will be put to it and will be seriously 
inconvenienced because those plants 


having to do with defense work will 
have the first call. In fact, it may be 


Effect of the Military 


INSURANCE Offices will be more or less 
handicapped because of the military 
draft regulation affecting the employ- 
ment of young men within military age 
who are not likely to be deferred. Such 
young men will be out of the running so 
far as permanency is concerned. This is 


some company headquarters. It was 
found that in some instances an agent 
has been able to get rid of a clerk and 
rent a smaller office because of the shift 
of activities to a company office. Then 
in a fairly large agency a company has 
been forced to hire an extra clerk to 
take care of its business. The tendency 
is therefore to use the non-recording 
plan for business that should not really 
be written on that basis. 

The singular feature is that we hear 
so much about production branch offices 
and companies doing the work of the 
agent that an extension of this plan is 
highly significant. In almost every con- 
vention of organized agents the com- 
pany production office receives an 
attack. Yet here are agents that are vol- 
untarily shifting over to the company 
office. Even the organized agents 
acknowledge that in rural areas or very 
small towns the non-recording agent 
may be necessary. However, when it 
comes to a town of any size they con- 
demn the company branch office. Yet 
we are shifting the company production 
office into these towns of considerable 
size. It is a movement that will be ob- 
served with increasing interest by all 
insurance interests. 


difficult at times to supply all the de- 
mands for defense work. 

In case of emergency character such 
as fire damage repairs it was stated that 
such cooperation will be given as is 
practical but that no promises can be 
made. There are many shortages antic- 
ipated. There may be still more dras- 
tic restrictions put into play. Fire pre- 
vention looms up as a mighty important 
factor therefore in those enterprises that 
may be confronted with interminable 
delay. The underwriting of use and oc- 
cupancy of course will be more rigid as 
time goes on where the securing of ma- 
terial becomes a very dubious proposi- 
tion. 

The matter is not alone serious to the 
management but employes as well. 


Dratt 


unfortunate because the business needs 
a constant influx of new young men of 
excellent caliber who give promise of 
being able to assume supervisory posi- 
tions. 

Following the last war during the de- 
pression insurance offices cut down on 


their employes and the flow of new tal- 
ent into offices was dammed. There- 
fore, there came a time when offices 
found themselves devoid of talent of the 
higher grade in the early ’30s. The con- 
dition may repeat itself owing to the 
present draft regulation. Offices that 
have an eye on successful continuity 
do not hesitate to bring several young 
men into the business, give them train- 
ing and opportunity to assume higher 


positions. Offices that do not see the 
necessity of this inflow become retarded 
and moss covered. The building of an 
organization is of prime importance. Of- 
fices may find themselves with a higher 
average age than is desirable for con- 
tinuous growth. The bringing into an 
organization of young men who give 
promise of developing into executive tal- 
ent is certainly a duty of office heads. 
It is a highly important function. 


Women Being Recognized 


THE organizations of insurance women 
are now being recognized by the asso- 
ciations. At the Minnesota local agents 
meeting at Rochester, Minn., Miss Sa- 
bina Curran, president of the St. Paul 
Association of Insurance Women, is on 
the program. She is in the St, Paul 
office of the U. S. Fidelity & Guaranty. 


The Colorado association will have as 
a speaker Elsie B. Mayer, who is con- 
nected with the Rockwell Investment 
Company in Denver and is president 
National Association of Insurance Wo- 
men. At the National association meet- 
ing in Kansas City, Miss Mayer will 
bring greetings from her organization. 








PERSONAL SIDE OF THE BUSINESS 





W. P. Robertson of Chicago, resident 
vice-president of the North America 
group, has been in the Pacific Coast 
and mountain territory since April 
making a survey of conditions for his 
head office and studying particularly 
the new regional district plan that the 
company inaugurated. He is accom- 
panied by Mrs. Robertson and they 
make their general headquarters at 
Oakland, Cal., where their married 
daughter lives. They closed their 
house at Wilmette, Ill., for the time 
being. Mr. Robertson was due to re- 
tire at the end of last year but at the 
request of his company he continued on 
a full time basis this year to do this 
particular job. 

Col. J. H. Johnson, well known local 
agent of Clarksdale, Miss., and former 
Mississippi insurance commissioner, 
takes great interest in the Yazoo Delta 
Local Agents Association. He has in- 
vited members and field men to a bar- 
becue arranged by a large cotton mill in 
which he is interested. The Yazoo 
Delta association will hold its business 
meeting at Colonel Johnson’s Hernando 
place, the Cedars, Sept. 17. He is in- 
viting some of the other members of 
the Mississippi association. He organ- 
ized the Delta association 15 years ago 
in his office and served as president for 
a number of years. He counts it the 
Strongest regional association in the 
state. There is a remarkably fine lot 
of agents in the Yazoo Delta. The 
Cedars is 20 miles out of Memphis on 
the Illinois Central railroad. 

Paul W. Oliver, manager of the home 
office marine department of Dubuque F. 
& M. and National Reserve, which is lo- 
cated in Chicago, and Mrs. Oliver an- 
nounce the arrival of a son, who has 
been named Paul W., Jr. 

R. R. Johnson, well known local 
agent. at Salem, O., has been nomin- 
ated for mayor of his city on the Re- 
publican ticket. He won by a vote of 
1065 to 105. The two Democratic 
write-in candidates received 237 votes. 
The election will take place Nov. 4. 
Mr. Johnson has been in the insurance 


business since 1904. He was mayor of 
Salem from Jan. 1, 1914, to Jan. 1, 1917. 
He was formerly state agent of the 
Minneapolis F. & M. 

Olaf H. Johnson, former Wisconsin 
commissioner and recently superinten- 
dent of agents in southwestern Wiscon- 
sin for Lutheran Brotherhood, was mar- 
ried to Miss Margaret Remmel, for- 
merly of Madison, Wis., in Washington, 
D. C. They will make their home in La 
Crosse, Wis. 

N. W. McBeath, veteran special agent 
for the Great American, and for a long 
time treasurer of the Iowa state fair 
board, was given a surprise at the con- 
clusion of the Iowa fair. He was awak- 
ened at 5:30 a. m. on the final morning 
with a report that the gatemen were 
going on a strike for higher wages. 
When he arrived on the scene, instead 
of finding trouble, he was presented 
with gifts, including a gold wrist watch. 

Fred A. Henderson, oldest adjuster 
in time of service with the Fire Com- 
panies Adjustment Bureau in the Los 
Angeles office, was presented with a 
watch in honor of completing 25 years 
of service. Harry Boyle, Pacific Coast 
manager, made the presentation, 

Clayton R. Wilcox, superintendent 
negotiation department of the Factory 
Insurance Association of Hartford, 
celebrated 25 years service. He was 
honored with a dinner attended by 
many of his F.I.A. associates at which 
he was presented with a wrist watch 
and a basket of 25 roses. 

Mr. Wilcox was with Western 
Union Telegraph before joining the 
F.I.A. as an inspector in the field. He 
started at the home office as a super- 
visor in the inspection department. 
Subsequently he took up similar super- 
vision work in the negotiation depart- 
ment of which he became superintend- 
ent in 1937. 

Robert Y. Dievendorf of Pontiac, IIli- 
nois, state agent of Northern of London, 
and Mrs. Dievendorf are parents of a 
son, who has been named Richard Yates 
Dievendorf. This is quite an insurance 
family on both sides of the house. Mrs. 
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Dievendorf was formerly employed in 
the Chicago office of Norwich Union 
Fire and lately has been working in the 
LeMessurier agency at Pontiac. Her 
brother, H. E. Vogelsinger, Jr., is also 
with the LeMessurier agency. 

The youngster’s grandfather, Earl 
Dievendorf, is a local agent at Canajo- 
harie, N. Y., and his uncle, Warren 
Dievendorf, is also with that agency. 

Commissioner Read of Oklahoma ad- 
dressed the American Legion conven- 
tion at Muskogee, prior to joining Mrs. 
Reed and their son, Bill, in a motor trip 
to Scottsville, Ky. While there they 
will attend the wedding of one of Mr. 
Read’s assistants, Jack Oliver and Miss 
Pattye Tucker. 

Albert W. Hathaway, after 47 years’ 
service with the eastern department of 
Fireman’s Fund, retires as chief adjus- 
ter under the company’s pension plan. 

R. W. Forsyth, manager at Rich- 
mond, Va., of the service office of the 
North America companies, is a patient 
under observation at the Medical Col- 
lege of Virginia hospital in that city. 
He was injured in a wrestling match 





Texas Veteran Dies 








TOM L. MONAGAN 


Tom L. Monagan, 77, widely known 
Texas insurance man and athlete, died 
in Dallas hospital. Burial will be at 
Georgetown, Ky. Mr. Monagan started 
in fire insurance in Texas in 1889 with 
the Phoenix of London, resigning in 
1920 to promote the Dallas Athletic 
Club building. He then became manager 
of the Uniform Forms Department of 
Texas and resigned when it was 
moved to Austin in 1938. In recent years 
he has been a local agent and has done 
some adjusting. He was a president of 
the old Texas Fire Prevention Bureau, 
which preceded the Texas Inspection 
Bureau, and also was past most loyal 
gander of the Texas Blue Goose. 


when he was a student at Princeton 
years ago and the doctors are endeav- 
oring to determine whether he is suf- 
fering from a recurrent effect of that 
injury. 

Betty Snyder, daughter of Howard 
Snyder of Smith-Stone-Snyder Agency, 
Wichita, will be married Sept. 20 to 
R. E. Lindstrom of Wichita. 


DEATHS 


Mrs. C. W. Hall, wife of President 
Hall of Northwestern Fire & Marine of 
Minneapolis, died after an illness of a 
number of years. 

Ernest W. M. Clark, 62, Vancouver, 
B. C., of Janion & Clark, British Colum- 
bia general agents for London Guaran- 
tee & Accident and the Boston, died. 

H. B. Edwards, 56, Louisiana state 
agent of Home, died in Baptist hospital, 
New Orleans, of pneumonia. Mr. Ed- 
wards suffered a stroke about two years 
ago and since had been confined to his 
home. A native of Garland, La., he 
spent his entire business career in in- 
surance, starting with the A. L. La- 
Combe General Agency, Opelousas. In 
1926 he became agency superintendent 
of Automobile’s southern department at 
Atlanta and in 1932 returned to Louisi- 
ana with Home in the position he held 
at his death. Since Mr. Edwards be- 
came ill the Home’s business in Louisi- 
ana has been under the active supervi- 
sion of E. R. Pope, associate state agent. 

Funeral services were held in San 
Francisco for Gustave P. Benkie, for- 
mer chief underwriter for the New 
York Underwriters, who had been re- 
tired for six years. Mr. Benkie passed 
away following a lengthy illness. He 
had been with the New York Under- 
writers for a total of 21 years, a service 
interrupted by seven years with the 
North America. Starting under the 
late H. R. Mann, Sr., Mr. Benkie con- 
tinued with the New York Underwrit- 
ers through the regime of the late Fred 
M. Branch. His son, George Benkie, 
is with the Yorkshire office. 

Miss Adele Hennings, secretary to E. 
W. Elwell, U. S. manager of Royal Ex- 
change, died at Downtown hospital, 
New York City. She had been with the 
company 25 years and started out as 
secretary to R. D. Harvey, then UV. S. 
manager. 

Omar H. Wright, president and one 
of the founders of Illinois Mutual Fire, 
Belvidere, Ill., died at his home there. 
He was ill for two years or more, and 
yet had been going to his office daily, 
even on the day of his death. He was 
also president of the Second National 
Bank. Mr. Wright was active in city 
and state affairs for many years. He 
served for many years as chairman of 
the Illinois Emergency Relief Commis- 
sion, president of Illinois Chamber of 
Commerce, and president Illiois Bank- 
ers AssOciation. He was chairman of 
the O. H. Wright Lumber Company, 
of which his son, Omar Burton Wright, 
treasurer and director of Illinois Mu- 


























“T use my son’s car to get to my insurance class!” 








tual Fire, is president. Mr. Wright was 
74 years of age. 

Anthony H. Bevelaqua, 49, of the 
Norwood Insurance Agency, Haverhill, 
Mass., died. He was prominent in the 
American Legion, Elks and Knights of 
Columbus. 

J. F. Kerber, 55, Burlington, Wash., 
local agent, died at a Tacoma hospital, 
where he had been confined for several 
weeks. 

Burt L. Davis, vice-president of Marsh 
& McLennan-J. B. F. Davis & Sons, 
president of the Pacific Fire Extin- 
guisher .Company, for many years 
treasurer of the Republican party in 
California, died in Palo Alto, Cal. 
Funeral services were held Tuesday. Mr. 
Davis, long an outstanding figure in in- 
surance, entered the business as a boy 
with his father in the early days. J. B. 
F. Davis & Sons merged with Marsh & 
McLennan several years ago when the 
latter retired from the general agency 
business on the coast. 

W. E. Fitzgerald, 51, died in Indi- 
anapolis after a year’s illness. He had 
both field and local agency experience 
and came of a family of insurance men, 
His father was the late John Fitzger- 
ald, for many years Indiana state agent 
of Queen. A brother, D. D. Fitzgerald, 
is Indiana state agent of Commercial 
Union group, another brother, John M, 








Fitzgerald represents the General Ex- 
change, and R. S. Fitzgerald, vice-presi- 
dent and manager Citizens Banking In- 
surance Corporation, Anderson, Ind., is 
a_ brother. 

Milton McGaw, 51, senior member of 
the McGaw & McGaw local agency, 
Indianapolis, died at his home. He was 
active in Masonic circles. A son, D. L. 


McGaw, was associated with him in 
the agency. 
John A. Norvell, who owned the Nor- 


vell Insurance Agency of 
Tex., died of a heart attack. 

P. D. Hammett, St. Louis broker, died 
at St. Luke’s hospital from the effects of 
a stroke six weeks ago while vacation- 
ing in Michigan. He was 69. He had 
brokered his business through the 
Charles L. Crane agency. 

Cc. L. Schopp, St. Louis real estate and 
insurance agent, died at the age of 51 
years from a liver ailment. 

Horace Greeley Weese, 87, Huntington, 
Ind., real estate and insurance man, died, 

N. G. Van Ness, 56, Bowling Green, O., 
agent, died of a heart attack. 

John J. Ward, 46, East Liverpool, O., 
adjuster, died of a heart ailment. 


Henderson, 





Order a Direct Reading Rate Finder & 
Cancellator for calculating earned and 
return insurance premiums. Costs only 
$2 from National Underwriter. 




















Miarsu & MSULENNAN 


INCORPORATED 


INSURANCE 








Federal Reserve Bank Building « 164 West Jackson Blvd., Chicago 


NEW YORK 
BUFFALO 
PITTSBURGH 
CLEVELAND 
COLUMBUS 
DETROIT 
INDIANAPOLIS 
MILWAUKEE 
MINNEAPOLIS 
DULUTH 
PHOENIX 

SAN FRANCISCO 
LOS ANGELES 
PORTLAND 
SEATTLE 
VANCOUVER 
MONTREAL 
BOSTON 

ST. LOUIS 
LONDON 





























16 HieNATIONAL UNDERWRITER September 4, 1941 


























AMERICAN AUTOMOBILE INSURANCE COMPANY 


ORGANIZED 1911 ST. LOUIS, MISSOURI 





NATIONWIDE BRANCH OFFICE FACILITIES 





ATLANTA e« BALTIMORE e¢ BOSTON e CHICAGO ¢ CINCINNATI © CLEVELAND e¢ DETROIT 
INDIANAPOLIS «© KANSAS CITY e¢ LOS ANGELES + MILWAUKEE «+ MINNEAPOLIS 
NEW ORLEANS e NEWYORK e PHILADELPHIA ¢ PITTSBURGH e SAN FRANCISCO « SEATTLE 


























Ying 





— 


FieNATIONAL, 





UNDERWRITER 





September 4, 1941 


CASUALTY AND SURETY SECTION 


Page Seventeen 





Civilian Pilot 
Training Program 
Mortality Is Given 


Excellent Record Seen 
as Result of Intensive 
Safety Work 


NEW YOR K—tThe remarkable 
record being achieved in the 
civilian pilot training program, in which 
only 23 trainees out of a total of 74,657 
have been killed, is analyzed in an ar- 
ticle in the current Employers’ “Pio- 
neer” by W. L. Jack Nelson, aviation 
manager of Newhouse & Sayre, United 
States aviation general agents of the 
Employers’ group. This is the first time 
that detailed figures on the C. P. T. 
experience have been made available. 
The figures cover from the first experi- 


safety 


mental courses in 1939 through the 
spring session of this year. In the 
same period 21 trainees were hospit- 


alized. 
Has Charted Experience 


The following chart, prepared by Mr. 


Nelson, shows in detail what the ex- 
perience has been: 

No. of 

Trainee 

No. of Hos- 


Trainee pitali- 
No. of Fatali- zation 


Trainees ties Cases 

Elementary College 

Experimental, 1939.. 330 1 0 
Winter, 1939-40...... 9,506 1 2 
Summer, 1940....... 15,310 2 7 
i ee eee eee 13,524 6 4 
Bpriag, 1941... 6.<¢0. 3,154 1 7 
Elementary Non-College 

Borie, 2066... isi 1,002 0 0 
Summer, 1940..... . 1,901 1 0 
Path, 1940... 00cc006 1,262 1 0 
Secondary 

Experimental Ad- 

vanced, 1939-40... S4 0 0 
Summer, 1940....... 1,170 4 1 
i. ee Le eee 2,860 2 0 
Boris, WE! os. ssc 4,195 2 0 


Instructor and Refresher 
Student Instructor... 1,520 0 0 
Commercial Re- 


PE ws%ees eonee 2,270 1 0 
Instructor Refresher. 4,183 1 0 
Secondary Instructor 
Pc | Perrrrerrren 2,386 0 0 

WORE b68 2 Vince neces 74,657 23 21 


To show the importance of the C. P. 
T. program in national defense, Mr. 
Nelson points out that as of June, 1941, 
7,403 C. P. T. trainees had entered the 
army or navy armed forces and 1,262 
had become flight instructors in various 
capacities in the national defense pro- 
gram, while further evidence of the pro- 
gram’s growing importance is that 31 
percent of the entrants in the June class 
of the army air corps training school 
and 33.6 percent of the entrants in the 
naval air reserve June class came from 
the civilian pilot training program. 

Mr. Nelson’s article describes in con- 
siderable detail the various courses 
which will be availahle under the C. P. 
T. program this Fal] and tells what in- 
surance is required «nd how it is ap- 
vlied for. 


Credit Insurance 
Has Big Boom 
as Defense Result 


The credit insurance business has 
taken a great spurt of late. Business is 
coming in unsolicited and company un- 
derwriters are displaying considerable 
nervousness. Many of the prospects are 
seeking two and three year policies, ap- 
parently desirous of covering the busi- 
ness cycle. The credit policies are non- 
cancellable. 


Motivated by Fear 


Those that are seeking to buy the 
cover today apparently are fearful of the 
days ahead. They are extending credit 
to concerns that are enjoying a new- 
found prosperity and activity, but which 
may go to pieces rapidly if and when 
the defense boom collapses. There are 
virtually no losses these days under 
credit insurance policies, but there is 
fear of adverse experience perhaps two 
years hence. Some insurance has been 
placed for a longer term than one year. 
The insurer does get a certain advan- 
tage in that for the same amount of 
insurance it is rece: ing 
mium for a two-year policy as 
one-year contract, but there 
advantage of committing itself to lia- 
bility during a period, the behavior of 
which is impossible to forecast. 


for a 
is the dis- 


Covers Shipped Merchandise 


The credit policy covers losses after 
merchandise is shipped and delivered. 
Yet there have been demands for insur- 
ance that would cover the cost of man- 
ufacture of products that are incurred 
should the purchaser blow up and be 
unable to take delivery before shipment 
is made. Some _ policies have been 
amended to provide such cover. 





Casualty Agents Body 
Gains Many New Members 


Under the leadership of Vincent Arm- 
strong of Jacksonville, Fla., chairman of 
the membership committee, the National 
Association of Casualty & Surety 
Agents has been increasing in member- 
ship at a rapid rate. During the past 
year 119 members have been added. Mr. 
Armstrong is seeking to have an espe- 
cially large turnout at the annual meet- 
ing at White Sulphur Springs, W. Va.. 
in October. He has written those mem- 
bers who have brought new members 
into the organization during the year, 
suggesting that they urge the newcom- 
ers to attend the White Sulphur meet- 
ing. 


Revise Ohio Law 
on Injuries in Other States 
COLUMBUS, O—An amendment 


to the Ohio workmen’s compensation 
law which has just gone into effect 
seeks to clarify the troublesome situa- 
tion of an employe of an Ohio firm 
being injured in another state. Under 
the new law, the employer and em- 
ploye, where all or part of the work is 
to be done in another state, may agree 
to be bound either by the Ohio law 
or by the law of the other state and 


Burglary Lines 
Brisk Today 
on Defense Goods 


The burglary departments of the cas- 
ualty companies are feeling some defi- 
nite response to the defense effort. 
There has developed rather brisk de- 
mand for burglary insurance on expen- 
sive tools that are at a premium these 
days, and there have already been some 
losses. Then there is a demand for 
burglary cover on commodities such as 
aluminum, tin and rubber that stand so 
high in the priorities system. These are 
low rated commodities from the burg- 
lary standpoint and although the under- 
writers can scarcely conceive of impor- 
tant thefts of these bulky materials, yet 
they do have apprehensions as to what 
the cost would be should there be a loss. 

There have been some inquiries as to 
burglary use and occupancy insurance 
from firms that process materials which 
are now hard to get. This subject has 
had some consideration from the com- 
panies, but it is likely not to be pur- 
sued, 


this agreement must be filed with the 
Ohio industrial commission. 

Cases of this type have been particu- 
larly difficult under monopolistic state 
funds, such as in Ohio, because there 
is nO way in which the state fund can 
provide insurance against possible lia- 
bility under another state compensation 
law, as private insurance companies can, 





Morrissey Heads New War 
Department Insurance Unit 








GEORGE MORRISSEY 


WASHINGTON D. C.—George E. 


Morrissey, formerly vicé-president of 
3ankers Indemnity in charge of the 
western department, Chicago, and now 
war department consultant, has been 
placed in charge of the insurance unit 
to administer the program dealing with 
the war department insurance rating 
plan. Mr. Morrissey was one of the 
insurance executives “drafted” to help 
with national defense insurance prob- 
lems for the government. 


Wants Amendment 
fo N. Y. Auto 
Responsibility Act 


Insurers Would File Notice 
When Policies Are Not 
Being Renewed 


NEW YORK—Companies 
motorists insured financial 
responsibility law which goes into effect 


covering 
under the 


Jan. 1, 1942, would be required to no- 
tify the motor vehicle department at 
least 10 days before expiration of the 


policy unless the coverage was being 
renewed, if an amendment desired by 
Motor Vehicle Commissioner C, E. 
Mealey is incorporated into the law at 
the next session of the legislature. As 
it stands, the new law requires such 
notice only when the company is can- 
celing the policy, The existing finan- 
cial responsibility law, which has been 
in force since 1929, requires notice to 
the motor vehicle department for can- 
cellation or any other type of termina- 
tion, including expiration, of the insur- 
ance of a motorist who has filed proof 
of financial responsibility. 

Commissioner Mealey’s request is 
based on his desire to simplify the work 
of his department. If the law provided 
for companies giving notice to the de- 
partment 10 days prior to termination, 
for whatever reason, of coverage on 
motorists who had filed proof of finan- 
cial responsibility the department would 
be spared the need of keeping a tickler 
file and checking up on these drivers’ 
insurance on the policy expiration 
dates. The department could merely 
assume that in the absence of notice to 
the contrary the insurance was still in 
force. 


Free Insurance Problem 


Outside of the extra clerical work in- 
volved the main problem of this pro- 
posal, from a company standpoint, is 
that it would aggravate the problem of 
free insurance. Theoretically every 
agent or company, in order to protect 
itself from possible credit losses would 
have to send a notice of termination to 
the motor vehicle department 10 days 


before policies expired unless a sub- 
stantial portion of the premium had 
been collected. While this ideal pro- 


cedure would take care of the situation 
if all insurers followed it consistently, 
competition would work against any 
company or agent which attempted to 
enforce it to the letter. Rival agencies 
could bid for the business, offering to 
—_ collection for anywhere up to 90 
days. 

One solution might be to obtain a 
legislative amendment or a motor ve- 
hicle department ruling requiring that 
all outstanding obligations for previous 
insurance must have been taken care of 
before the motorist is permitted to op- 
erate his car. The law compelling taxi- 
cabs to carry public liability and prop- 

(CONTINUED ON PAGE 25) 
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adherence to the American Agency System. 
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COMPANY, TODAY! 


ALL THIS SERVICE—YOURS FOR THE ASKING.... 


DRAFT SERVICE: We place Assets of over $2,500,000 at your disposal. You write drafts for what- 
ever amounts your clients need, any time, 24 hours a day. It’s just like having millions of dollars in 


TALKING PICTURE TRAINING: Our thorough training plan includes a talking picture explaining 
FIELD MANAGERS: Eight full-time Finance experts are at your service constantly. They’re always as 


BRANCH OFFICES: Our offices in Indianapolis, Indiana; Columbus, Ohio; Mansfield, Ohio; Lansing, 
Michigan and Springfield, Illinois give you immediate service. 


COMPLETE PROTECTION: The AGENTS FINANCE COMPANY WRITES NO INSURANCE 
. . . does not even have a license with any company. Your expirations are safeguarded by our strict 


HONE|is TODAY about an agency with AGENTS FINANCE COMPANY. 
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Westchester Fire Ins. Co. of N. Y. 
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San Diego Boom 
Plays Havoc with 
Auto Experience 


A rather extreme case, yet typical of 
the adverse-conditions which face auto- 
mobile carriers ‘in ‘the industrial and 
military boom towns over the country, 
San Diego, Cal., has had a considerable 
increase in automobile coverage losses. 
According to a survey completed by 
the Retail Credit Company, as of July 
15, 712 personal injury accidents have 
been reported this year, as against 438 
in the same period last year. In these 
accidents 995 persons were injured 
while last year the number was 558. 
At July 15, 2,276 property damage ac- 
cidents had been reported with the total 
number of accidents reported so far 
this year at 3,013, both figures consid- 
erably above last year. 


Population Up 100,000 


Incident to a rise in population of 
100,000 since 1939, there are garage ac- 
commodations in the city for only half 
of the automobiles. As a result of this 
shortage all night free parking is now 
permitted, creating congestion and 
leading to petty theft. The petty theft 
figures are already double last year’s 
average. ; 

Among the complicating elements is 
that the city blocks are short and it is 
impossible to install boulevard stop 
signs at each intersection without the 
slowing down of traffic. Furthermore, 
there is not a well defined flow of traf- 
fic into the city in the morning and 
back at night, because as one shift 
leaves the aircraft factories another 
large crew is coming in. There is a 
decided lack of police due to a shortage 
of funds and street lighting improve- 
ments have been delayed for the same 
reason. 


Workers from Farms 


Many of the industrial workers have 
come from the farm sections of the 
south, southwest and middle west 
where they had little experience with 
driving to and from work. Some of 
them are not familiar with ijocal traffic 
laws. Many are driving their first cars. 
The industrial workers maintain fairly 
good automotive equipment, but sailors 
stationed at the naval base often drive 
dangerous old cars. 

Night life and the attendant drunken 
driving has increased proportionately 
to the increase in the industrial and 
military group, making for consider- 
able traffic at night. Rental cars and 
taxis are filled with boisterous sailors. 
Numerous Accident Factors 

Added to the 


naval personnel of 


34,000 and 1,000 marines, some 7,000 
coast artillerymen are stationed at 
Camp Calland, 14 miles away. Until 


recently these men have made it a prac- 
tice to hitch-hike to town and back, but 
after several accidents, the army pro- 
vided trucks in an effort to eliminate 
fatalities. Another accident factor is the 
number of elderly retired people who 
reside in San Diego. They are forced 
to compete in the streets with the 


young and fast drivers and are def- 
initely contributing to the high loss 
ratio, according to the survey. 


The report further points out that a 
review of claims filed in three offices 
showed that approximately 50. percent 
of the accidents were caused by drivers 
between the ages of 16 and 21. Fur- 
ther, it says that the loss ratio on 
financed business is increasing rapidly, 
one company having a ratio of 100 per- 
cent, another of 60 percent. Dealers 
are too busy to properly select their 
business and the losses on embezzle- 
ment are high due to the fact that air- 
craft employes can easily find jobs in 
other territories. 


Joseph J. Van Heyde, claims investi- 
gator of Travelers, has been named to 
fill a vacancy in the Columbus, O., city 
council. 
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O’CONNOR 
P. J. O’Connor, 


P. J. 


assistant secretary 
of the General American Life of St. 
Louis, is vice-president of the Interna- 
tional Claim Association and will pre- 
side at its annual meeting in Atlantic 
City in view of the recent death of 
President C. E. Anstett. 

He started his career with the old 
Hartford Life in 1907. He has been 
actively associated with insurance ever 
since. In 1913 Mr. O’Connor followed 
the Hartford company in a merger with 
the Missouri State Life. The General 
American Life is the successor to the 
Missouri State Life. He became as- 
sistant secretary and manager of the 
claim department in 1924. 


Beteante of Value of 
Comprehensive Contracts 


An example of the type of compli- 
cation that can be avoided by the pos- 
session of comprehensive liability in- 
surance is cited by Travelers. The 
story comes to light from a case now 
being tried in the federal court, south- 
ern district of Ohio. Clay dropped 
from the trucks of a contractor that 
was engaged in building a new road 
and it was converted into slippery mud 
by rain. There were two separate ac- 
cidents due to cars skidding on this wet 
clay. The injured persons sued the con- 
tractor. One case was settled for 
$2,000 plus $975 legal expenses while 
the other cost the contractor $4,195. 
The contractor paid the sums. 

The contractor's contractual liability 
coverage was carried in one insurer 
whereas his automobile liability was in 
another. The question is whether the 
indirect cause of these two accidents 
was the overloading of the trucks 
which would bring the loss under the 
automobile liability policy or whether 
it was caused by the negligence of the 
employes to clean up the clay after it 
had fallen from the truck thus coming 
under the contractor’s liability con- 
tract. 

Such difficulties could not arise under 
a comprehensive liability policy which 
included both automobile and contrac- 
tor’s liability in the same _ contract, 
Travelers observes. 


——_— 


Brown Sells 104 Apps in July 


Charles T. Brown, Jr., Paoli, Ind., 
achieved an outstanding record in the 
production of accident and health busi- 
ness for the Wisconsin National Life in 
July. He secured 104 applications, the 
greatest single agent’s production in the 
company’s history. He is rapidly de- 
veloping into on of the leading produc- 
ers in the accident and health field. 


How Ray Murphy 
Was Interrogated 
at Senate Hearing 


The transcript of the hearings before 
the senate committee on finance at 
which Ray Murphy, assistant general 
manager of the Association of Casualty 
& Surety Executives, made an appear- 
ance is now available. Mr. Murphy at 
that time argued for the removal of ex- 
emptions from federal income tax and 
excess profits tax that are enjoyed by 
the commercial mutual fire, casualty 
and surety companies. After Mr. Mur- 
phy had made his statement, he was 
interrogated as follows by Senator 
Danaher of Connecticut: 

“Senator Danaher. Who gets the ad- 
vantage of the earnings that thus are 
not taxed, Mr. Murphy, in the mutual 
companies? 


Policyholders Benefit 


“Mr. Murphy. The advantage, of 
course, inures to those to whom the so- 
called dividends are returned, and then, 
of course, there is the addition to sur- 
plus. No individual gets any particular 
benefit from that, I assume. 

“Senator Danaher. Do the policyhold- 
ers get the benefit of it? 

“Mr. Murphy. They get the benefit 
to the extent that their policies, I as- 
sume, are made more secure by the ad- 
dition to surplus, but they get no dis- 
tribution of that money. 

“Senator Danaher. Do they get an 
advantage in lower rates? 

“Mr. Murphy. They do when divi- 
dends are returned. 

“Senator Danaher. 
returned when earned? 

“Mr. Murphy. When earned, usually 
I assume so, yes. In the case of all 
these so-called larger commercial mu- 
tual companies, I should say they are 
uniformly returned. 

“Senator Danaher. Then when divi- 
dends are earned and are returned to 
the policyholders, are they not taxable 
to the policyholders? 

“Mr. Murphy. I assume they are, the 
same as the dividend returned by the 
stock companies, that are returned to 
their stockholders. 


Double Tax 


“Senator Danaher. So that they «are 
subject to tax on that extent anyway? 

“Mr. Murphy. In the hands of the 
individual, assuming he pays an income 
tax, they would be. That same thing is 
true, Senator, as I say, of the dividends 
paid to stockholders of the stock com- 
panies. At the same time those divi- 
dends are already previously taxed by 
payment of the tax to the federal gov- 
ernment. 

“In the one case, we might assume 
there is a double tax, and in the other, 
there is the ordinary tax paid by the 
individual. 

“Senator Danaher. Granting that the 
earnings are carried over to surplus, or 
are distributed to policyholders as 
earned, where is there any advantage to 
the company, the mutual company? 

“Mr. Murphy. The advantage to the 
company is, I assume, a competitive 
one, showing that they have a strength 
comparable to their competitors. 

“Senator Danaher. Thank you, sir. 

“Senator Vandenberg. The net re- 
sult is a competitive advantage in rates 
in the final analysis? 

“Mr. Murphy. That is one of the net 
results, Senator. The net result, of 
course, is. that no tax is paid to the 
government.” 


Are not dividends 


Aetna Wins State Fair Award 


The grand prize for the most excel- 
lent and attractive exhibit at the New 
York State Fair was awarded Aetna 
Casualty. 

The trophy, two feet high, is a 
winged Victory surmounting three sil- 
ver columns on an ebonized wood base. 
It was awarded on the basis of excel- 
lence of conception, workmanship, eye 


Interesting Issue 
Came Up in Recent 
Automobile Case 


An interesting case came _ before 
the Washington supreme court which 
affirmed the decision of the lower court. 
This involved an automobile accident, 
The question presented was whether or 
not the insured was riding in an auto- 
mobile at the time that the machine was 
wrecked and sustained fatal injuries as 
a result. The insured’s car had been 
parked in the customary fashion on the 
driveway beside her house. She was 
the only one who drove the car. The 
insured had gone outside to water the 
lawn and her husband was inside the 
house when he heard a scream and look- 
ing out the window saw the car moving 
down the driveway, which dropped at a 
grade of about 6 percent toward the 
garage. The car struck the corner of 
the garage and continued inside. When 
the insured’s husband arrived at the 
garage, he found the insured lying on 
the floor near the rear door in the space 
between the wall of the garage and the 
car. She died within 10 minutes from 
the injuries sustained. The policy upon 
which the action was brought provided 
for indemnity in the event of death while 
the insured was riding in an automobile 
which was wrecked. The jury found 
that the death of the insured was within 
the coverage of the policy and judgment 
was for the plaintiff. The higher court 
on appeal holds that the evidence was 
sufficient to support the finding and that 
although the repairs to the car were 
minor, there had been a wrecking of the 
car at a time when the insured was rid- 
ing in the car. The case was Allen vs. 
Washington National. 

The company’s main contention on 
appeal was that the evidence was insuff- 
cient to warrant submitting to the jury 
the issue as to whether or not Mrs. AI- 
len’s death resulted from causes and in a 
manner covered by the policy; that is, 
whether or not her death resulted from 
injuries sustained by the ‘ ‘wrecking” of 
an automobile in which she was “riding 
as driver or passenger.” 





Akron Court Holds Bond 
Not Indemnity Contract 
AKRON, O.—Decision of Judge Co- 


lopy of Summit county common pleas 
court here, that surety companies are 
not liable for damages incurred by the 
general public as a result of illegal liquor 
sales by retailers whose bonds they 
write, will be appealed, according to 
counsel for S. H. Laird. The ruling, 
reversing an earlier one, sets aside 
$1,000 judgment against Columbia Cas- 
ualty which Laird obtained. 

In the first trial he won $2,500 ver- 
dict against Mrs. Mary Shaw, former 
cafe operator, and her husband, R. O. 
Shaw, now reported living in California, 
for injuries he alleged resulted when 
he was ejected from the cafe. He 
charged Mrs. Shaw sold him liquor 
after he already was drunk, violating 
state regulations. 

Unable to collect from the Shaws, 
Laird proceeded against the Columbia 
Casualty under its $1,000 bond. Judge 
Colopy held liquor dealers’ bonds are 
given only to insure that thev meet ob- 
ligations to the state. and that persons 
injured as a result of liquor law viola- 
tions have no recourse against the bond- 
ing company. 





arresting qualities, and presentation of 
product. Exhibitors from every section 
of the country were entered in the con- 
test. 

The Aetna exhibit, jointly sponsore/ 
by the company and Wadsworth & 


Olmstead, general agents in Syracuse. 
featured some of Aetna’s safe driving 
tests and the new safety responsibility 
law which becomes effective in New 
York Jan. 1 
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Local Counsel 
ls Potent Public. 
Relations Force 


Insurance Attorneys 
Told Responsipilities 
at Annual Meeting 


Local counsel are often the most po- 
tent public relations force a company 
has, Victor C. Gorton, Chicago, vice- 
president and _ general counsel of 
Allstate, told the members of the Inter- 
naticnal Association of Insurance Coun- 
sel at their annual meeting in White 
Sulphur Springs, W. Va. It is impor- 
tant that the insurance counsel secure 
the greatest amount of good will possi- 
ble for company and the industry as a 
whole in his district, for his success in 
making a living is dependent upon the 
success of the company that employs 
him. The success of any one company, 
in turn, is dependent upon the position 
which the casualty business occupies in 
the public esteem. 


Stresses Good Will Obligation 


It is not enough for local counsel to 
investigate fully, negotiate skillfully and 
defend successfully, Mr. Gorton said. It 
is only enough if in addition, he is fore- 
bearing, if he explains, if he is sympa- 
thetic and if he leaves friendship and 
good will in the wake of his work by 
impressing the claimant, the policy- 
holder and the public with the fairness 
of his own practices and those of his 
company. Local counsel is only success- 
ful when he demonstrates the skill and 
poise of the technician in law, anatomy, 
psychology, salesmanship, and in fact 
finding in scores of fields and yet who is 
gracious and grateful. Such a man is a 
craftsman and a scholar as well as an 
ambassador of good will and a builder of 
better business, 

In order to give local counsel a full 
rein in improving public relations, the 
companies themselves must maintain the 
liberal attitude. If a company affords its 
insureds only the minimum service it is 
legally obligated to render, there is lit- 
tle reason why it should be accorded 
good will, Mr. Gorton said. But if the 
company’s policies allow local counsel to 
give liberal interpretation of the service, 
plus courteous and friendly rendition, 
the insuring public will more than repay 
the company by way of increased busi- 
ness. 


Must Be Understanding 


Of course, a prerequisite to good pub- 
lic relations is full understanding between 
local counsel and the company, Mr. 
Gorton said. When the attorney acts 
right and knows he acts right and the 
person with whom he deals fails to un- 
derstand, he should endeavor to explain 
away the misunderstanding and failing 
in that, should so advise the company. 
Especially should the company be kept 
informed in instances in which there is 
an apparent conflict between the inter- 
ests of the local attorney and the long 
term public relations interest of his com- 
pany. The attorney must remember that 
he is not relieved of possible embarrass- 
ment unless his actions are made known 
to and understood by the company he 
represents. For instance, Mr. Gorton 
stated, if local counsel finds an oppor- 
tunity to settle a suit against his com- 
pany client in a certain manner for a 
certain amount, knowing that to take 
advantage of such opportunity would 
greatly enhance his professional reputa- 
tion with the company, he must con- 
sider the good will aspect. If it seems to 
him such a settlement may subject the 
company to unfavorable publicity and 

(CONTINUED ON PAGE 35) 
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Personal Accident 
Rates Cut for Two 
Fall CPT Courses 


WASHINGTON—Rates for the per- 
sonal accident coverage in the civilian 
pilot training program courses which 
will get under way Sept. 15 to Oct. 1 
have been reduced from $7.20 to $7 for 
the elementary course and from $9.60 
to $9 for the secondary course. 

Rates for the liability and property 
damage coverage required for flight 
contractors furnishing the planes and 
flight instruction remain at $6.40 per 
student for the elementary course and 
$8 for the secondary. For the cross- 
country course and the instructor course 
all rates continue the same as for the 
summer term: cross country, personal 
accident, $10; liability, $6; instructor, 
personal accident, $6.50, liability, $5.20. 


Claim Association Adds 
17 Companies; Lays Plans 
for Convention, Sept. 8-10 


The International Claim Association 
has taken on 17 companies, bringing 
the total membership to 176 companies, 
the largest number in the 32 years of 
the organization’s history, 

The new member companies are: 
Commonwealth Life, Federal Life & 
Casualty, Great American Life, Great 
American Reserve, Great Southern 
Life, Home Security Life, Illinois Mu- 
tual Casualty, Lamar Life, Lutheran 
Brotherhood, Massachusetts Casualty, 
North American Life & Casualty, Pan- 
American Life, Peninsular Life, St. 
Lawrence Life, Ocean _ Accident, 
United, Western Life. 

A record attendance is expected at 
the association’s annual convention to 
be held at Atlantic City Sept. 8-10. The 
speakers’ program includes Col. Louis 
Johnson, former Secretary of War, who 
will deliver an address on “America at 
the Crossroads,” and Berkeley Cox, as- 
sociate counsel of Aetna Life on Mon- 
day; Roger P. Ganier, district in- 
spector, New York Life, Chicago, and 
a panel forum discussion, on Tuesday, 
and Holgar J. Johnson, president of the 
Institute of Life Insurance, who will 
speak on “Claims Help Create Public 
Attitude,” and Vincent P. McDevitt, 
Philadelphia assistant district attorney, 
on Wednesday. 

An elaborate entertainment program 
has been arranged including an infor- 
mal reception on Sunday evening and 
a golf tournament on Monday after- 





Decide Status of 
Workers on 
Foreign Projects 


NEW YORK—tThe question as to 
what compensation laws would apply to 
injured workmen, employed upon con- 
struction contracts on military, naval 
and air bases acquired by the United 
States from foreign governments since 
the beginning of the year, has been 
settled through the enactment by Con- 
gress of an amendment to the long- 
shoremen’s and harbor workers com- 
pensation act, which became effective 


Aug. 16. 
Classifications Excluded 

The measure in question ge 
closely the act in force since 1927, but 


stipulates that it does not apply re per- 
sons covered by the United States Em- 
ployes Compensation Act, nor to do- 
mestic, agricultural and casual workers 
nor to the master or crew of any vessel. 

It stipulates that permanent total or 
partial disability compensation and 
death benefits to non-resident aliens 
and non-nationals shall be the same in 
amount as for residents, except that de- 
pendents shall be limited to surviving 
wife and children, or surviving parent 
whom the employe supported for one 
year immediately prior to the date of 
injury. The commission at its own op- 
tion may, or on application of the car- 
rier shall, commute all future install- 
ments of compensation to such aliens 
and non-nationals by payment of one- 
half of the commuted amount. 


Much Confusion on Losses 


Before the passage of the amenda- 
tory legislation underwriters were at a 
loss to determine whether claims for 
death or injuries suffered by workers 
on projects located at government 
naval bases in Newfoundland, Trinidad, 
and at other foreign centers, were to 
be compensated under the laws in 
force in such territory, or by those of 
the United States, in the event injury 
was suffered by nationals of this coun- 
try. 

In a brief prepared by C. W. Hobbs, 
representative of the National Asso- 
ciation of Insurance Commissioners to 
the National Council on Compensation 
Insurance several months ago, the sub- 
ject was gone into exhaustively; nu- 








noon. An interesting round of events 
has also been arranged for wives of 
the delegates. 


Auto Deaths Up 
17% in First 
7 Months of ’41 


The traffic death toll continued on its 
upward curve during July, the fatalities 
in that month being 3,290 as compared 
to 2,790 for July of 1940, or an increase 
of 18 percent, according to the National 
Safety Council. For the first seven 
months of this year the fatalities num- 
bered 20,080 as compared with 17,210, 
an increase of 17 percent. During each 


of the seven months, the deaths ex- 
ceeded those of the corresponding 
month of the previous year. The Na- 


tional Safety Council points out that 
deaths have declined in only one of the 
last 22 months., 


—_—_— 


Warns on Child Accident 


With the return of children to school 
this week, the danger of motorists 
striking and injuring a child will in- 
crease greatly between the hours of 3 
and 6 p.m., according to J. S. Kemper, 
president of Lumbermen’s Mutual Cas- 
ualty. 

Commenting on a study of automo- 
bile accidents involving children in the 
last three years, Mr. Kemper said 40 
percent of such accidents occur in this 
period, which comprises only 20 per- 
cent of the average child’s day. 

“Motorists driving in the vicinity of 
schools or in residential sections where 
there are numerous children should dou- 
ble their care in driving,” he declared. 
Other peak periods of danger for chil- 
dren are 8 to 9 a.m., with 8 percent of 
school-child accidents, and the noon 
hour during which 17 percent of the 
automobile accidents to school children 
occur. 








merous legal decisions being cited. His 
conclusion was that injured workmen 
were to be compensated in accord with 
the laws in force in the country where 
they were employed, in the absence of 
controlling legislation by the United 
States. Mr. Hobbs gave it as his opin- 
ion that Congress had the clear right 
to enact enabling legislation of the pro- 
posed character. That his judgment 
was sound, is attested by the amend- 
ments since adopted by this govern- 
ment. 

It is now necessary to prepare rates 
in conformity to the new legislation and 
a committee of actuaries is engaged to 
that end. 
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Regional Directors 
Named for National 
A. & H. Association 


Applying the principles of agency 
building to the National Association of 
Accident & Health Underwriters, Presi- 
dent Clyde E. Dalrymple, Preferred Ac- 
cident, Milwaukee, has announced his 
selection of regional directors and assist- 
ant regional directors, with F. Glenn 
Packwood, Massachusetts Bonding, 
Kansas City, chairman of the regional 
directors committee. Vice-chairmen 
are: Pacific Coast, H. O. Fishback, Jr.. 
Northern Life, Seattle; central, Armand 
Sommer, Continental Casualty, Chicago; 
eastern, R. W. Pope, Employers Liabil- 
ity Assur., New York; company associ- 
ates, J. F. Lydon, Ocean Accident, New 
York; C. H. Davis, Pacific Mutual Life, 
Chicago; 5. & Higdon, Business Men’s 
Assurance, Kansas City, and G. W. 
Kemper, Fireman’s Fund Indemnity, 
San Francisco. 


List of Regional Directors 


Regional directors are: New England, 
F. L. Merritt, Monarch Life, Springfield, 
Mass.; Eastern Pennsylvania, Maryland, 
Virginia and North and South Carolina, 
F. M. Walters, General Accident, Phila- 
delphia; Georgia and Florida, O. L. De- 
lozier, Inter-Ocean Casualty, Atlanta; 
Tennessee, Alabama, Mississippi and 
Louisiana, E. H. O’Connor, Provident 
Life & Accident, Chattanooga; Western 
Pennsylvania, Ohio and West Virginia, 
C. A. Sholl, Globe Casualty, Columbus; 
Michigan, . Jones, Commercial 
Casualty, Detroit; Indiana, C. Norman 
Green, Hoosier Casualty, Indianapolis; 
Illinois, D. E. Compton, Provident Life 
& Accident, Chicago; Wisconsin,*W. A. 
Kempf, Old Line Life, Milwaukee; Min- 
nesota, North and South Dakota, Ray 
V. Lynch, Monarch Life, Minneapolis; 
eastern Missouri and southern Illinois, 
W. W. Cole, General American Life, St. 
Louis; western Missouri, Kansas ‘and 
Nebraska, R. J. Costigan, Business 
Men’s Assurance, Kansas City; Okla- 
homa, R. B. Smith, Great Northern Life, 
Oklahoma City; Texas, Emerson Davis, 
Inter-Ocean Casualty, Dallas; Wyo- 
ming, Colorado, New Mexico and Utah, 
E. F. Gregory, Security Life & Acci- 
dent, Denver; Oregon, Washington, 
Montana and Idaho, J. W. Martin, Loyal 
Protective Life, Portland, Ore.; North- 
ern California and Nevada, J. H. Case- 
nave, Hartford Accident, San Francisco; 
southern California and Arizona, F. B. 
Alldredge, Occidental Life, Los Angeles. 

One or more assistant regional direc- 
tors also have been named for each zone. 
The appointments for the New York- 
New Jersey area are yet to be an- 
nounced. 


Membership Goal Set 


W. B. Cornett, Loyal Protective Life, 
Columbus, chairman membership com- 
mittee, has set as the goal for the year 
a formation of 25 new locals and an in- 
crease of membership of 50 percent in 
present chapters. 

The committee plans to concentrate 
on the formation of new organizations 
in the following cities: Oakland, San 
Diego, Long Beach and Sacramento, 
Cal.; Hartford and New Haven, Conn.; 
Wilmington, Del.; Miami and Tampa, 

; Evansville, Fort Wayne and South 
Beni Ind.: Des Moines, Ia.; Wichita, 
Kan.: Louisville and Lexington, Ky.; 
New Orleans; Portland, Me.; Baltimore; 
Springfield and Worcester, Mass.; 
Grand Rapids, Flint and Lansing, Mich.; 
Duluth, Minn.; Jackson, Miss.; Trenton, 
N. J.; Albany, Buffalo, Rochester, Syra- 
cuse and Utica, N. Y.: Asheville, Char- 
lotte, Durham, Greensboro, N. C.; Tulsa, 
Okla.; Erie, Harrisburg, Reading and 
Scranton Pa. Providence, as 
Charleston, S. Cc. Chattanooga, Knox- 
ville, Memphis and Nashville, Tenn.; 


Dallas, El Paso, Fort Worth, Houston 
and San Antonio, Tex.; Richmond, Va.; 
Charleston and Huntington, W. Va., and 
Washington, D. 

It also is felt that there should be one 
association each in Idaho, Montana, 
Nevada, New Mexico, North Dakota, 
South Dakota and Vermont, along the 
line of the one so successfully operated 
in New Hampshire 


Administration Not Dropping 
Health Insurance Aims 


Intimations that the social security 
board will continue to press for health 
insurance were given in testimony by 
Arthur J. Altmeyer, chairman of the 
board, in a hearing before the house 
committee investigating national defense 
migration. 

“Some sharp clashes have centered 
around the proposals for health insur- 
ance,” he stated. “There are those who 
say that such proposals lead inevitably 
to ‘socialized medicine,’ a vague phrase. 

“There is no reason why a plan can- 
not be evolved that will preserve the 
patient’s right to choose his doctor. In- 
deed, I believe it is possible to developa 
plan that will make it possible for a great 
many patients to exercise that right for 
the first time. The present trouble about 
free choice of doctor is that so many 
people have neither a choice nor a doc- 
tor. 

“We must be able to assure people 
that they will have a self-respecting in- 
come and independence when illness in- 
terrupts their ability to earn—to assure 
them, in plain words, that they can af- 
ford to admit they are sick, that they 
can better afford to stop work than to 
risk death.” 


Mutual Benefit H. & A. 
to Have Eastern Rally 


About 300 are expected to attend the 
eastern regional convention of Mutual 
Benefit Health & Accident and United 
Benefit Life at Bedford Springs, Pa.. 
Sept. 12-13. D. S. Walker, Philadelphia 
manager, will preside at the opening 
session. Speakers at that time include 

. M. Brovan, San Francisco manager: 
B. F. Helmbrecht, Buffalo manager, 
and L. R. Quinn of the National Asso- 
ciation of Manufacturers. On the morn- 
ing of Sept. 13 the chairman will be 
R. F. Sheehan, Newark manager. The 
speakers will be F. S. Finch, vice-presi- 
dent United Benefit Life; Con McCole, 
manager of Mutual Life of New York 
at Wilkes-Barre, Pa., and Floyd Hol- 
dren, Cleveland manager, who will con- 
duct an “Information Please” hour. 

That afternoon there will be a round- 
table in charge of Joseph L. Belfiore, 
of Washington. At the banquet that 
evening the toastmaster will be S. C. 
Carroll, vice-president Mutual Benefit 
H. & A. The speakers will be A. W. 
Heuertz, president of the managers as- 
sociation; W. V. Gormley, secretary to 
the insurance commissioner of Massa- 
chusetts, and Dr. C. C. Criss, president 
of the companies. 











Ask Uniform Maternity Rules 


LANSING, MICH.—The Michigan 
insurance department is notifying acci- 
dent and health companies that it de- 
sires to obtain uniform treatment of 
maternity risks arising under individual 
and group hospitalization and medical 
reimbursement policies with maternity 
benefits. 

The department, it was indicated, will 
require that all such carriers extend 
maternity coverage for nine months be- 
yond cancellation or termination of cov- 
erage by an insurer, provided proof of 
pregnancy when the coverage was ter- 
minated can be offered. In the case of 
group policies, carriers will be expected 
to extend maternity coverage in all ter- 
mination cases except those due to fail- 
ure of an insured employe to pay the 


A Business Getter 


Indemnity’s Destruction Policy is an effective 
means of securing new clients, because it offers 
protection previously unavailable. Banks, finan- 
cial institutions and commercial houses are ripe 
prospects for this form, for they need the pro- 
tection it affords. Obviously, contacts of this 
sort made in solicitation of this business are 
potential sources of additional worthwhile 
You will always find Indemnity will- 


business. 


ing to work closely with you in your solicita- 


tion. 
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required contribution during the period 
when the contract was in effect. 

J. C. Ketchum, head of the casualty 
division, reports that representative 
companies agreed substantially to the 
terms outlined at a conference with de- 
partment representatives in July. 








CHANGES 


colleges and schools, was chairman of 
the house committee of the Boston 
Athletic Association. During the world 
war he was a sergeant with a French 
ammunition train. 

William Endicot, 77, member of the 
executive committee of the United 
States ‘branch of Employers Liability 
and director of American Employers 
and Employers Fire, died in Beverly, 
Mass. 





Chapman to Post in Md. 
Casualty’s Chicago Office 


C. Emery Chapman, special agent for 
Maryland Casualty working on all lines 
in Illinois for the past six years, now 
has supervision of the accident and 
health department of Maryland Cas- 
ualty’s Chicago office. Mr. Chapman 
will also work on other casualty lines 
under Charles L. Gibbons, resident 
manager of the company. 

Before joining Maryland Casualty 
Mr. Chapman had had 14 years experi- 
ence in the casualty field. This included 
a period as casualty underwriter with 
Fred S. James & Co. and later Moore, 
Case, Lyman & Hubbard, Chicago 
agencies. In addition, Mr. Chapman 
was for a time in the claim department 
of Allstate. 

Miss Grace Hanley, who has been in 
the accident and health department of 
the company in Chicago, will continue 
as Mr. Chapman’s assistant. 





Barry with American Auto 


Charles A. Barry, Illinois special 
agent of Manufacturers Casualty, re- 
signed and becomes Cook county field 
representative of American Automobile. 
His headquarters are in the Chicago 
branch. Mr. Barry has been in insur- 
ance since 1936, starting as broker of 
W. A. Alexander & Co., Chicago. He 
joined Manufacturers four years ago. 





Dieter to Cravens, Dargan 


Cravens, Dargan & Co. of Houston 
have appointed C. F. Dieter, formerly 
with the George C. Eichlitz agency in 
San Antonio, assistant manager of their 
casualty department. 





W. T. Kelly, formerly with Associ- 
ated Indemnity at Los Angeles, has 
gone with the Los Angeles office of 
General Agencies of New York as man- 
ager of the casualty department. CGen- 
eral Agencies represent American Cas- 
ualty and Houston Fire & Casualty. 

E. T. Gray, engineer with the Royal 
Indemnity, has been transferred from 
Dallas to San Antonio, Tex. 


PERSONALS 











J. D. Spellman, claim department su- 
pervisor of Fidelity & Casualty, has just 
completed a tour of the Texas offices 
while on his way to the Pacific Coast. 

John F. Clarke, Sr., 79, former resi- 
dent vice-president of American Surety 
in Newark, died at his home in Nutley, 
N. J., after an illness of about a year. 

He took charge of the Newark branch 
of American Surety in 1896. It was the 
first surety agency in New Jersey. He 
was known as the dean of surety men 
in the state. He aided in the forming 
of the Surety Underwriters Association 
of New Jersey in 1930 and was its pres- 
ident for several years. He retired sev- 
eral years ago. 

Arthur K. Dearborn, 55, for 20 years 
a broker connected with the Boston of- 
fice of Preferred Accident, died at his 
Boston home of a heart attack. He 
was graduated from Wesleyan Univer- 
sity where he won his letter in four 
sports, captaining the football and 
track teams. He was a member of the 
1908 Olympic team which went to 
London and with his team mate, Pat 
Ryan, established new world records in 
the discus throw. He coached at several 








American States Agents to Meet 


The American States of Indianap- 
olis will hold a meeting for its agents 


in Indiana outside Marion county at 
Lake Wawasee, Ind. Sept. 15-16. 
Monday afternoon will be devoted to 
registrations and getting acquainted. E. 
F. Gallahue, secretary-treasurer, will 
give the address of welcome at the din- 
ner in the evening and will preside at 
the business meeting Tuesday morning, 
when Charles A. Gustafson will present 
new casualty lines the company is 
equipped to write. This will be fol- 
lowed by a general discussion. Golf, 
bridge, boating, swimming and fishing 
and other forms of recreation will oc- 
cupy the afternoon. At the banquet in 
the evening prizes will be awarded. 


Members of the home office staff who 





Where You'll Meet 


You will meet, banquet 
and be entertained in 
Kansas City’s New 
Municipal Auditorium, 
one of the most spaci- 
ous convention build- 
ings in the country. 


This modern structure, 
pictured at the right, has 
every convention facility 
consisting of: a main arena 
seating 14,000, a large ex- 
hibition hall, a music hall 
seating 2,650 and 28 com- 
pletely equipped commit- 
tee rooms. 


The entire structure is air 
conditioned and centrally 
located in Kansas City’s 
downtown district. 
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will be in charge of the afternoon pro- 
gram are Larue Byron, Walter Wich- 
terman, Ben Forbes, Hilden Kiser, 
Robert Hendrickson, Paul McCune, 
Frank Wise, Harold Cumberworth and 
Earl Littell. About 200 agents are ex- 
pected to attend. 


Favor Compulsory in Oregon 
PORTLAND, ORE. — A “Front 
Door Ballot Box” poll taken by the 
Portland “Oregonian” shows that com- 
pulsory automobile insurance is strongly 
favored by Portlanders, 75 percent of 
the car owners favoring the plan and 
79 percent of the public. Women 
showed a higher affirmative vote. 











ANY FINE HOTELS are within easy 
walking distance of the centrally 
located Auditorium. For business or 
pleasure every facility is here to 


make the Convention a huge success. 


AUTO-RAIL-BUS-AIR 





R. E. McGINNIS, President 
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COMPANIES 


Move to Increase 


National Casualty 
Capital to $1,000,000 


Stockholders of National Casualty of 
Detroit, Sept. 16, will vote on the pro- 
posal of directors to increase the capi 
tal from $750,000 to $1,000,000. This 
would be accomplished by the issuance 
of 25,000 new shares of $10 par value 
to be given to old stockholders at the 
ratio of one new share for each three 
shares held. A plan would be worked 
out to avoid the issuance of fractional 
shares. As at Dec. 31, 1940, National! 
Casualty reported net surplus of $1,- 
000,000. In addition there was contin- 
gency reserve of $674,905. Assets were 
$5,524,143. 

National Casualty has. been paying $1 
a share on its stock. 





Travelers Reports 
at Mid-Year Mark 


Assets of Travelers at June 30, stood 
at $1,132,245,077 which was an increase 
of $33,581,050 from Dec. 31. Net sur- 
plus amounted to $49,635,024, which was 
an increase of $3,875,509 since the first 
of the year. Special reserves amounted 
to $17,237,056. 

Policy reserves in the life department 
amounted to $959,974,297, premium re- 
serve on the other business amounted 
to $24,921,009, which was an increase of 
$5,133,671 or 26 percent since Dec. 31. 
The big increase there is due largely to 
the expanding volume of workmen's 
compensation business. 

Assets of Travelers Indemnity reach- 
ed $32,689,663, a gain of $1,392,415 since 
the first of the year. Premium reserve 
stands at $10,325,468, which was an in- 
crease of $1,546,404 from Dec. 31. Net 
surplus amounted to $6,785,588, which 
was a decrease of $191,550 for the first 
six months. 

The assets of Travelers Fire went up 
to $29,058,022, which was an increase 
of $937,652 from the first of the year. 
Net surplus declined by $139,988 from 
Dec. 31 and now stands at $6,139,332 
That is explained by the expansion in 
the premium reserve which stood at 
$15,482,049 or an increase of $1,213,764 
for the first six months. 


Standard 12.8 Percent Ahead 


The quota campaign of Standard Ac- 
cident, which is a year-round activity for 
1941 honoring President Charles C. 
3owen, is surpassing the objectives. At 

.the start of 1941 quotas were set for 
general agents, branch and _ service 
offices. Up to July 31, the campaign has 
exceeded quotas set for total casualty 
and surety volume. Practically all linés 
have shown a substantial increase over 
the previous year. Total casualty volume 
is 8.3 percent ahead and bonding lines 
are 14.1 percent ahead of 1940, or a 
grand total of 12.8 percent for all lines. 

Prize contests are the order of the day 
at many Standard Accident offices. At 
present six different themes are being 
used in campaigns now in progress. 

At the Chicago, Connecticut, New 
England, Pittsburgh, and Texas 
branches a “Write Your Own Ticket” 
campaign is in progress. And at Cincin- 
nati and New England offices a “Hit the 
sall’” contest is under way. A “Touch- 
down” contest will shortly be instituted 
by the New England branch and the 
southeastern department. 

In Philadelphia a “Ring the Bell” 
contest has been running since June, 
and in Kansas City a “The Skv’s the 
Limit” campaign is under way. The In- 
dianapolis branch has a “Poker Con- 
test.” 

R. B. Jones & Sons, Inc., general 
agents at Kansas City, and the Thos. F. 
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Daly . Agency of Denver are running a 
“Deep Sea F casein’ Party.’ 


SURETY 


Chicago Surety Group 
to Hear Ferre Watkins 


The fall season of the Surety Under- 
writers Association of Chicago starts 
off at a luncheon 
next Tuesday at the 
Union League 
Club. The speaker 
is to be Ferre 
Watkins, who is 
attorney for the 
division of liquida- 
tion of the Illinois 
insurance depart- 
ment, and a promi- 
nent factor in the 
present Illinois 
state administra- 
tion, He is presi- 
dent of the Union 
League Club and 
he is one of the big men in the Ameri- 
can Legion. “A Lawyer Looks at the 
Surety Business” is his topic. President 
Julian Neal, who is assistant manager 
of Fidelity & Deposit, will preside. A 
number of special guests will be 
present. 








Ferre Watkins 





Big Bond in Pittsburgh 


Continental Casualty is the originat- 
ing company on a $2,000,000 payment 
and performance bond in connection 
with the construction of the Glen-Hazel 
Heights Defense Housing Project in 
Pittsburgh. The contractors are Mich- 
ael Pontarelli and Starrett Bros. of Chi- 
cago. P. Carolan of Chicago is the 
broker. The contract price is about 
$4,000,000. The premium amounts to 
$46,900. 


Open Bids on Big Dam Contract 
LOS ANGELES—L. E. Dixon Co. 


of Los Angeles was the low bidder on 
the San Vincente dam, to be built near 
San Diego, Cal., its bid being $1,743 
907. The Fidelity & Deposit of ery- 
land is the originator of the business 
and will write the bond when the com- 
pany is awarded the contract. 


ih 


May Seek to leiden 
the Three D Contract 


Discussions are being held on the 
idea of popularizing the so-called com- 
prehensive dishonesty, disappearance 
and destruction policy. When this con- 
tract was first brought out, it was her- 
alded as a streamlined type of cover 
and a good deal of interest was shown 
in it. However, the sales have been 
exceedingly few and it has become 
pretty much of a dead letter. One of 
the impediments to its sale, some be- 
lieve, is the fact that there has been a 


requirement of a minimum of $25,000, 
fidelity coverage. One proposal now 


is to make the carrying of fidelity op- 
tional and if the assured desires to have 
that cover to make the minimum re- 
quirement but $10,000. Another pro- 
posal is to reduce the loading for the 
all-risk cover inside the premises. 


Standard Features Fidelity 


The national advertising of the 
Standard Accident for September will 
feature fidelity coverage. This cover- 
age is very important to business and 
industry at this time, as a severe loss 
through embezzlement might seriously 
hamper defense production in which a 
firm may be engaged. 

The advertising appears in “Time,” 
“Business Week,” Nation’s Business,” 
“Banking,” and “Credit & Financial 
Management” magazines. 
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PLATE GLASS 
REPLACEMENT 


Go along with the leader! The American Glass Company 
enjoys unchallenged leadership in the Chicago plate glass 
replacement field because it is keyed to give speedy and 
dependable plate glass replacement with the least incon- 
venience to your clients. 


A fleet of fast, modern trucks manned by men with com- 
plete plate glass experience operates in Chicago and vicin- 
ity, exclusively. Because the American Glass Company 
concentrates its efforts in a limited territory, it serves your 
clients, as well as you, better. 


A call will convince you— 


Phone MOHAWK 1100 


1030°42 NORTH BRANCH STREET- CHICAGO 
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Wants Amendment 
to N. Y. Auto Law 


(CONTINUED FROM PAGE 17) 


erty damage insurance contains a pro- 
vision that insurance companies writ- 
ing this coverage are not supposed to 
accept a risk on which previous insur- 
ance is still owed for. The rule is not 
as rigidly enforced as it might be, but 
a more watertight system could doubt- 
less be worked out for financial re- 
sponsibility if it were considered suffi- 
ciently essential. 

The question of free insurance to mo- 
torists required to furnish proof of 
financial responsibility promises to be 
particularly troublesome with _install- 
ment premium plans which spread the 
payments evenly throughout the year 
on a monthly or weekly basis. The in- 
surer is always behind the short rate 
cancellation table and if the insured 
falls behind in his payments he would 
naa8 be paying off even on a pro rata 
Dasis. 


Insurance Society 
Awards Are Announced 
NEW YORK—As announced by J. J. 


Magrath, chairman of the committee on 
prizes of the Insurance Society of New 
York, awards based on the examinations 
last April, will go to the following: 

For the casualty division, the donor 
being Employers Liability, first prize, in 
Class 1, S. H. Kirkland, Metropolitan 
Life; class 2, Wilbur Aasy, Jr., Ameri- 
can Surety; class 3, C. N. Cutter, Home 
Indemnity. 

Casualty payroll audit, donor, G. H. 
Reaney, president United States Guar- 
antee, F. E. McGrath, Fireman’s Fund 
Indemnity. 

Fire division, H. V. Smith, president 
Home, donor, first class, John Baget, 


General Security Assurance; class 3, 
Mark Rosenfeld, New York insurance 
department, 


Fire insurance accounting, Harold 
Warner, U. S. manager Royal, B. M. 
Culver, president America Fore, and P. 
L. Haid, president Insurance Executives 
Association, donors. Prize winners, G. 
H. Cable, North British & Mercantile; 
A. P. Hague, Fireman’s Fund, and V. 
F. Castiglioni. 

Inland marine, the late J. C. Keegan, 
vice-president Providence Washington, 
donor; class 1, M. A. Freese, Aetna 
Life; class 2, Mr. Freese. 

Legal principles as applied to insur- 


ance, D. R. Englar, donor, W. W. 
Dixon, Commercial Union. 
Medical jurisprudence, E. H. Boles, 


president General Reinsurance, donor: 
H. G. Hinchcliffe, Connecticut General 
Life. 
_ Ocean marine Percy Chubb, Chubb & 
Son, donor; R. J. Walsh, Chubb & Son. 
_ Surety, Vincent Cullen, president Na- 
tional Surety, donor; V. J. McCarthy, 
General Reinsurance. : 
Insurance Square Club Prizes, Win- 
ner in casualty class, J. F. Smith, Ocean 
Accident; fire class, R. D. Frisbee, Great 
American. 


New Auto Rate Schedule 
in Detroit Non-City Area 


New automobile rate schedules pro- 
mulgated by the conference companies, 
embodying an increase in collision rates 
ranging from 20 to 25 percent in urban 
territory outside Detroit were an- 
nounced. Whiie Michigan carriers, 
which have a large percentage of the 
business, had not taken coincident ac- 
tion, it is regarded as probable that sim- 








WANTED 


Experienced Ity and under- 
writer familiar with Colorado territory. Prefer 
Colorado resident between ages 25 to 35. Address 
Box O-4, The National Underwriter, 175 W. 


Jackson Blvd., Chicago, Ill. 


+ 3 iI, 











ilar upward revisions would be ordered 
in view of the generally unfavorable ex- 
perience of all carriers on collision. 

The rate revision becomes applicable 
to deductible form policies since the 
Michigan department has outlawed all 
convertible or so-called “50-50” collision 
rate plans. 

A differential between collision rates 
in outstate cities and Detroit, the metro- 
politan area rates previously having been 
slightly higher, was abolished. The in- 
crease in urban territory is said practi- 
cally to nullify the removal of territorial 
discrimination against Detroit, thus leav- 


ing Detroit rates virtually unchanged. 
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Experience there is said not to have 
been perceptibly worse than in other city 
territory while the competitive situation 
is even more aggravated. 

With the convertible form outlawed, 
motorists who do not suffer losses will 
receive a lower net rate, in spite of the 
increase, than they have been paying, 
agents pointed out. The convertible form 
rate for the $600-$700 class was $31.25 
for complete coverage, with $28 addi- 
tional to provide full coverage on colli- 
sion in event of a loss. 


Subscribe to Accident & Health Review. 


$2 year. 175 W. Jackson Blvd., Chicago 
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Pittman in Northern Ill. 
Field for Illinois Casualty 


Robert Pittman is now traveling 
northern Illinois for Illinois Casualty, 
with Springfield as headquarters. Ed 
win F. Lowenstein, formerly with At- 
lantic and Gulf at St. Louis, took over 
southern Illinois claims territory, lo- 
cated at Highland, Ill. Mr. Pittman en- 
tered northern Illinois territory due :to 
Ray Britt, special agent, having pur- 
chased his own agency at Danville, II. 

Illinois Casualty has a well equipped 
organization in the state. 
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Four times a year—so that you can fit it into your busy schedule—our School for 
| Agents provides an unusual course giving the real equipment for casualty-surety sales. rs 
: Practical in approach, the course thrashes out tough sales situations that time and iy 
again mar producers’ sales efforts. Actual cases are backed with meaty talks by experi- pray 
enced home office department heads. § If you are lagging behind your real capacity, aoe 


come to this School. The comprehensive instruction is well worth the time spent in 
learning what you need to know about scientific selling. We suggest that you send for and 
read the booklet shown below. It will give you essential details about our effective home office 
School for Agents. Do this without delay—it is the first step in improving your sales average. 
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HOME OFFICES: 100 BROADWAY, NEW YORK 
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Casualty Figures 
as of June 30 

The table presented herewith gives the 
assets and surplus of casualty companies 
as at June 30 of this year, as filed with 
the Georgia insurance department. This 
is the only state in which insurers are 
required to make public filings at mid- 
year. The reports that are required to 
be made in Georgia at mid-year are very 
abbreviated, consisting merely of assets, 
capital, surplus, income for the first six 
months and disbursements. 





Company Assets Surplus = 
Aetna Cas....... $ 76,631,464 $20,202,227 
Aetna Life....... 743,216,994 ...... ss 
Adlatate ....ccese 6,304,074 1,382,837 
American Auto... 27,441,153 9,177,643 
Amer. Bonding... 2,216,408 859,655 
Bmmet. COB. cece: 5,460,536 750,000 
Amer. Credit Ind. 5,419,445 1,561,645 
Amer. Employers 14,361,391 3,000,000 
Amer. Surety.... 28,242,481 6,688,059 
Assoc. Indem.... 6,774,968 1,250,000 
Bankers Inder-.. 7,714,374 700,000 

enefit Assn. Ry. , 
“a. = cnsen ee nts 2,629,833 1,143,440 
Cas. Recip. Ex... 2,844,389 952,448 
Central Surety... 8,853,627 2,335,681 
Century Indem... 14,158,431 d 391,625 
Commercial Cas.. 11,630,072 1,617,043 
Commercl. Stand. 4,155,675 313,876 
Continental Cas.. 44,380,407 9,090,444 
Eagle Indem..... 10,201,051 1,500,000 
Employers Liab.. 48,415,052 9,750,000 
Empl. Mut. Liab. 24,227,719 4,945,236 
Employers Reins. 19,372,698 3,500,000 
BBECOGS .ncccccses 3,936,589 955,728 
Fact. Mut. Liab.. 14,596,256 8,401,449 
Fidelity & Cas... 53,164,009 14,045,382 
Fidelity & Dep... 27,392.067 10 979,411 
Firemans Fund.. 12,018,849 3,514,940 
General Acci..... 41,958,400 13,404,779 
Genl. Cas., Seattle 7,150,778 881,661 
General Reins... 17,540,620 6,000,000 
Globe Indem..... 43,356,505 7,500,000 
Great Amer...... 20,189,636 5,712,199 
Hdwre. Mut. Cas. 16,194,404 2,655,372 
Hartford Acci.... 91,523,308 
Hartford St. Boil. 21,091,125 
Home Indem. 8,543,845 
Indem. of N. Am. 37,036,030 
Inter-Ocean Cas.. 919,856 
Liberty Mut..... 86,056,402 
Mass. Bonding... 23,058,984 
Mass. Prot....... 12,530,072 
Metro. Cas....... 11,824,363 
Mid-America .... 580,071 
Mut. Ben. H. & A. 13, a 
Mutual Boiler.... 1,566,121 
Natl. Acci. & H. 730,729 


26,329,658 


National Surety... 58 
29,816,175 


New Amster. Cas 





1,450,790 





New York Cas... 6,016,728 

No. Amer Acc 3,805,450 785,017 
Ocean Acci.. 18,279,430 5,105,790 
Ohio Cas. ... . 10,384,875 1,500,000 
Pennsylvania Cas. 2,512,492 296,073 
Preferred Acci... 10,378,544 2,058,982 
tl seenes-een 0% 37,182,964 5,000,000 
Seaboard Sur 5 1,000,000 


1,251,326 
6,508,157 
6,785,587 
1,110,871 


Stand. Sur. & Cas. 
State F. Mut. A.. v1 
Travelers Indem. 32,698,663 





Trinity Universal 7,452,465 

United States Cas 12,418,982 2,500,000 
i Oe Be OE Ge cccs 65,938,62% 14,676,973 
™ © Geer... . 19,448,796 6,900,887 


Western Cas..... 517,518 


Kemper Fellowships Awarded 
Eight municipal police officers from 
as many cities have been awarded 
$1,200 Kemper fellowships to study 
traffic control and accident prevention 
at the Northwestern University Traffic 
Institute by the Kemper Foundation 
for Traffic Police Training, headed by 
S. Kemper, president of Lumber- 


men’s Mutual Casualty and American 
Motorists. The foundation also has 
awarded $300 tuition scholarships to 


eight officers. 

Final selection of the candidates was 
made by a committee i 
Prof. F. G. Seulberger, chairman de- 
partment of industrial relations, North- 
western University; Police Chief Mor- 
rissey of Indianapolis and N. C. Flana- 
gin, vice-president Lumbermen’s Mu- 
tual, representing Mr. Kemper. 


consisting of 





EXPERIENCED 
EXECUTIVE AVAILABLE 


With 17 years underwiting, claims and 
sales promotion experience to head A. & 


H. department. New department pre- 


ferred. Have proven record of profit 


producing ability. Best of references. 
Address Box O-7, The National Under- 
writer, 175 W. Jackson Blvd., Chicago, IIL 
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Reinstatement Wages Not 
Included in Audit 


NEW YORK—Reinstatement wages 
paid employes under rulings of the Na- 
tional Labor Relations Board are not 
to be included as payroll, according to an 
interpretation of the payroll audit com- 
mittee of the Compensation Insurance 
Rating Board. A further ruling of the 
committee holds if employes continue 
at work during vacation periods and 
receive additional compensation there- 
for, such additional pay as well as the 
regular wages must be included in the 
payroll account. 

With the approval of the insurance 
department, the subjoined change in a 
rule of the board has been adopted. 

In the case of salesmen, the entire re- 
muneration comprising salary, drawing 
account, commissions, or combination 
thereof, and expenses shall be included 
in the audit of payroll, except that when 
the traveling and other expenses in- 
curred by a salesman upon the business 
of the employer are separately recorded 
in the assured’s books of account, such 
expenses shall be treated as follows: 

(a) If itemized statements of the ac- 
tual and reasonable expenses incurred 
by a salesman have been rendered by 
him at reasonable periodic intervals and 
these statements are available, such ex- 
penses shall be deductible. 

(b) If the conditions in the above 
paragraph are not met, a reasonable 
amount for expenses based on the best 
information obtainable shall be deduct- 
ible but such amount shall not exceed 
334% of total remuneration received 
by the salesman from the assured, and 
in no event shall the deduction result in 
reducing the wages included in the audit 
for the salesman below an average of 
$37.50 per week. 


Seattle Branch Is Enlarged 


The National Bureau of Casualty & 
Surety Underwriters has enlarged its 
Seattle branch office, having taken new 
quarters at 845 Dexter Horton build- 
ing. The telephone number, ELliot 
5959, remains unchanged. 

A new addition to the National Bu- 
reau’s staff at Seattle is Robert O’Gor- 
man, a newcomer to insurance. He 
will assist Manager B. K. Campbell. 
Mr. Campbell also is manager of the 
Washington Automobile Assigned Risk 
Plan, which maintains its offices in 
conjunction with the National Bureau 
quarters. 


Des Moines Season Starts 

_DES MOINES—The Des Moines 
Casualty & Surety Club will hold its 
first fall meeting Sept. 15. President 


H. W. Nixon of Maryland Casualty 
will appoint nominating and auditing 
committees for the annual meeting to 
be held Sept. 22. 


Release Executed to Insurer 


_ The Louisiana court of appeals af- 
firms the lower court in Jackson vs. U. 
S. Fidelity & Guaranty. Plaintiff, a ten- 
ant of A. H. VanHorn, fell through the 
kitchen floor of leased tenement Oct. 
21, 1939. An adjuster saw her Nov. 7 
endeavoring to reach a settlement. In 
consideration of $7.50 she signed in 
pencil what purported to be a release or 
compromise. She brought suit, con- 





tending she did not read it nor realize 
its contents. She claimed the adjuster 
represented to her that the payment 
went to her as a benefaction from the 
landlord. 

However, when she _ received her 
check issued by the U. S. F. & G. she 
was requested to sign another release 
which she did. The company plead 
estoppel and res judicata. This was 
sustained and the suit was dismissed. 
The court held on appeal that it could 
not give credit to plaintiff’s contention 
she did not know she was releasing her 
claim by signing the paper presented by 
the adjuster. 
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Agency's Experience 
Throws Light on 
Installment Plans 


Volume Found Vital if 
System Is Not to Be 
Too Costly 


TROY, N. Y.—Volume is vital to the 
profitable operation of a weekly or 
monthly payment plan of automobile in- 
surance, according to the experience of 
the Harry P. Olesen, Inc., agency of 
Troy, one of the most successful pio- 
neers in this field. The experience of 
this agency, which has branches in near- 
by Albany and Schenectady, is particu- 
larly timely in view of the New York 
department’s current study of install- 
ment plans. 

These are mushrooming because of 
passage of the Page-Anderson safety re- 
sponsibility law. The department’s con- 
cern is that agencies in taking up such 
a plan may find they cannot handle the 
business and stay within the 6 percent 
charge permitted by the state banking 
law. The Olesen agency’s experience 
indicates that a premium volume of $30,- 
000 to $40,000 a month is necessary for 
the successful operation of an install- 
ment payment automobile plan. The 
agency has put some 6,000 customers on 
its books since it was founded less than 
two years ago. 


Few Previously Insured 


The agency has gone after volume in 
a very aggressive way and has succeeded 
in inducing large numbers of people to 
buy insurance who were never insured 
before. Only about 1 percent of the 
agency’s customers carried automobile 
insurance previously. 

The dollar-a-week plan is of course a 
big sales point but the Olesen brothers 
feel that it is their generous use of news- 
paper and radio advertising and the fleet 
of white “safety cars” which their so- 
licitors operate, followed up by intensive 
selling efforts, that are responsible for 
the agency’s volume, rather than the 
dollar-a-week appeal. The agency regu- 
larly uses quarter-pages in the local 
newspapers. When the Schenectady of- 
fice was recently opened it ran a double- 
spread advertisement in the Schenectady 
paper. 

From last Labor Day until Easter Sun- 
day the agency sponsored a quiz pro- 
gram based on the popular “double or 
nothing” pattern, which was very well 
received. Currently the Olesens are 
sponsoring broadcasts from the summer 
theater at nearby Stockbridge, Mass. 

The white “safety cars” have made the 


Olesen name known still further all over 
the tri-city area. They look impres- 
sively orficial, although the safety idea is 
more or less incidental and indirect. At 
least one of these cars is stopped every 
day by someone wanting to buy automo- 
bile insurance—which is sold to him on 
the spot. 

While the dollar-a-week plan attracts 
many customers, very few of them ac- 
tually take insurance on this basis, most 
preferring to pay monthly. Many of 
those who elect the weekly basis are 
those who are paid by the week and real- 
ize that the weekly basis is the most 
sensible way to fit automobile insurance 
into their budgets. Some of these buy- 
ers are persons who have to stretch their 
incomes pretty taut to make ends meet 
but there are also included a number of 
policyholders who could as conveniently 
use the monthly or yearly premium basis 
but for some reason prefer the weekly 
plan. 


Limited to 6 Percent 


The latter does not cost appreciably 
more than the monthly basis, since the 
service charge is limited to 6 percent of 
the outstanding balance. However, many 
of those who start out on the dollar-a- 
week basis change to the monthly plan 
because of its greater convenience. One 
reason why the monthly plan is so much 
more convenient is that all three offices 
of the agency are located in the down- 
town sections of the respective cities, 
close to the telephone and electric light 
companies so that the insurance can be 
paid for at the same time that the cus- 
tomer is paying his other monthly bills. 

Far from running into a saturation 
point, the Olesens find that their prob- 
lem is to obtain a sufficiently large num- 
ber of solicitors. These men all have to 
pass an examination and be licensed by 
the state so the agency operates its own 
training courses for prospective solic- 
itors. Its most recent course was con- 
ducted by H. T. Owen of the New York 
University faculty. Solicitors are not 
compensated on a commission basis but 
are paid a salary, plus bonus for new 
business. Each man is given a four- 
week trial period and after that is ex- 
pected to bring in at least 10 new sales 
a week. 


Credit Standing Important 


_ The credit standing of risks is of par- 
ticular importance, inasmuch as_ the 
agency is always behind the short rate 
cancellation table. A substantial per- 
centage of the business that could other- 
wise be written has to be turned down 
because of doubtful credit standing. In- 
cidentally, it might be noted that while 
the system has been compared to w eekly 
Payment life insurance, premiums, 
whether monthly, weekly or annual, are 
paid at the office. Collectors go to the 
assured only if he is behind in his pay- 
ments, 

Harry Olesen started the agency from 
scratch, his first work being on the life 
and accident end. He had previously 
been a refrigerator salesman and en- 
tered the insurance business at the sug- 
gestion of his brother, Seward B. Ole- 
sen, who was then a field assistant for 
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the Travelers. Last December 
joined his brother in the agency, 
was then incorporated. Both 
men are natives of Troy. 

The Olesen brothers feel that almost 
none of the business which they have so 
far obtained is due to public’s fear of the 
more drastic penalties that will be vis- 
ited upon uninsured drivers when the 
Page-Anderson law goes into. effect 


Jan. 1, 1942. In fact, many prospects 
have indicated that they are waiting un- 
til Jan. 1 to buy insurance. In spite of 


the insurance-consciousness of such 
prospects, the Olesens find it is_ better 
to leave these prospects on ice for the 
present and concentrate on more fruitful 


leads. P btared 


Three Accident Decisions 
in the Higher Courts 


There have been three accident deci- 
sions recently of interest. 

[he first was Sevier vs. United Com- 
mercial Travelers in which the U. 5. 
circuit court of appeals, 8th circuit, af- 
firmed the lower court decision. The 
insured while delving his automobile 
and in an attempt to avoid striking a 
boy on a bicycle, swerved his car to the 
left and struck a concrete drain and 
overturned. He later complained of a 
pain in his abdomen and was onerated 
on, A mass had formed in the intestines 
which when separated revealed a hole 
in the colon. Through this hole, mate- 
rial had been liberated causing peritoni- 
tis and resulting in death. The policy 
under which the beneficiary sought to 
recover the death benefit provided that 
the company would not be liable for 
death caused by infection except where 
the infection was introduced through an 
open wound visible to the unaided eye 
and caused by external, violent and ac- 
cidental means. Since the policy did not 
require that the open wound be on the 
exterior of the body, the court affirmed 
the judgment entered by the lower court 
on findings that the death of the insured 
was within the coverage of the policy. 





CASE 
Bertschinger vs. 
Life where the Oregon su- 
affirmed the lower court 
company denied liability 
indemnity benefit, claim- 
which resulted from 
drowning was suicidal. The company in- 
troduced evidence to show that the in- 
sured had been convicted for practicing 
medicine without a license, his convic- 
tion having been based on evidence 
showing that he had performed an abor- 
tion. It also showed that he had per- 
formed a subsequent abortion which re- 
sulted in the death of the girl and that 
he knew the case had been reported. It 
was shortly after that he left on the 
fishing trip on which he met his death. 
Plaintiff contended that the insured took 
this trip for the purpose of fishing and 
in an attempt to raise funds from other 
doctors for the purpose of an appeal 
from his conviction. The issue as to 
whether death was accidental or suicidal 
was for the jury and its verdict was in 
favor of the plaintiff. The defendant 
objected to the charge of the court to 
the jury on the issue of accidental cause 
and result, but under the facts the only 
issue to be determined was whether the 
drowning was intentional or uninten- 
tional the higher court said. Death from 
drowning is considered accidental, it 
contended. The jury was properly in- 


ANOTHER SUICIDE 
Another case was 
New York 
preme court 
decision. The 
for the double 
ing that death 
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structed as to the plaintiff's burden of 
proof and judgment, therefore, in favor 
of the plaintiff was affirmed. 


OVER SUICIDE 





ISSLE 

The next case was Bell et al. vs. Mu- 
tual Life of New York, where the Flor- 
ida supreme court, Division A, affirmed 
the decision of the lower court. The 
company appealed from a judgment in 
favor of the plaintiff in her action to 
recover the double indemnity benefits. 
The company contended that the case 
was insufficient to go to the jury on the 
issue of accidental death, but the court 
ruled to the contrary. The insured was 
found in his yard early one morning 
with his shotgun near his body. Death 
was caused by the inflicting of a gunshot 
wound, which the coroner’s jury found 
to have been self-inflicted. The company 
.also objected to demonstrations before 
the jury to show that the insured could 
not have taken his own life. However, 
there was no showing of abuse of dis- 
cretion by the trial judge in allowing 
such demonstrations. The trial judge 
prope rly excluded the verdict of the cor- 
oner’s jury and the death certificate, the 
plea of suicide having been withdrawn 
and there being no allegations to sup- 
port such proof, the higher court con- 
tended. The charges with respect to the 
burden of proof and presumption against 
suicide were free from reversible error, 
the higher court decided. 


Alexander or Agency 
Holds Annual Rally 


Selling insurance in a war market was 
the theme of the annual meeting of the 
W. A. Alexander & Co. annual agency 
meeting at the Palmer House in Chicago 
this week. Using slide films for illustra- 


tion, the speakers emphasized that not 
only do members of the public have 
more money under present conditions, 


but also that they are tremendously busy 
with their own problems and to a much 
greater degree than usual they are de- 
pendent on obtaining information on 
matters such as their insurance needs 
from others. The current situation, ac- 
cordingly, gives producers an unequaled 
opportunity to build up prestige with as- 
sured, but at the same time it imposes a 
great need for proper education of pro- 
ducers. 

The afternoon meeting was followed 
by a dinner, at which Wade Fetzer, 
president of the agency, gave his annual 
report. Wade Fetzer, Jr., vice-presi- 
dent outlined the agency’s advertising 
campaign for the coming year. J. H. 
Sherman and J. P. Murphy, vice-presi- 
dents, were in charge of the program. 

A popular feature was a “Dr. I. Q.” 
program, at which office agents were 
asked questions which any producer is 
likely to encounter from assured. Wil- 
liam Ryan of the producing force was 
the “doctor” and a jury drawn from the 
underwriting staff passed on the an- 
swers. 

About 400 office agents, employes and 
guests attended. In the evening a skit 
showing the importance of the life insur- 
ance profession was presented. 


Bennem to Address lL. O. M. A. 


W. H. Bennem, vice-president of 
American Surety, will be one of the 
speakers at the annual conference of the 
Life Office Managémhent Association in 
Cincinnati, Oct. 1. His subject will be 








Blvd., Chicago, IIl. 








WANTED 


Ambitious ACCIDENT & HEALTH INSURANCE MAN with 
executive ability to develop unusual set-up in a certain industry | 
now serviced by this company on other kinds of insurance. You 
must know accident and health policy forms and rates, and be 
capable of developing a field force of men. Not far from Chicago. 
Address Box O-6, The National Underwriter, 175 W. Jackson 








Premises Immediately 
Adjacent Become a Factor 


A public liability policy did not cover 
injuries sustained by a policeman in 
an accident which did not occur on 
“premises immediately adjacent” to 
those described in the policy, decided 
the U. S. Circuit Court of appeals, 6th 
circuit in Long vs. London & Lanca- 
shire Indemnity. A police officer was 
chasing a speeding motorist, and as he 
passed the premises insured a dog ran 
out from the driveway and ran beside 
the motorcycle for a while and then 
got out in front. The dog was struck 
by a guard on the machine, the impact 
throwing the cycle sideways and caus- 
ing the officer to be thrown to the 
ground. He recovered judgment against 
the assured who now seeks indemnity 
under his policy. The court said: 

“The words ‘immediately adjacent’ in 
the present context are, in our opinion, 
synonymous with the words ‘immedi- 
ately adjoining.’ The locus quo of the ac- 
cident was not on a way immediately 
adjacent to the premises of the assured. 
There was, therefore, no policy cover- 
age. 
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ONLY TIME BUILDS 


Through all the years—since 
it started business 22 years 
ago—the Pennsylvania Cas- 
ualty Company has fulfilled 
every obligation to agents 
and policyholders alike. 


It has always strived to serve 
its agents better so they in 
turn may better serve pol- 
icyholders. The Pennsylvania 
Casualty Company has a 
unique incentive to render 
the best possible co-opera- 
tion to its agents. It helps 
agents serve more efficiently 
for their own benefit, as well 
as to policyholders. 


That is why the Pennsylvania 
Casualty Company, under 
the capable management of 
capable men, enjoys the 
greatest confidence of 
agents everywhere. 
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Panel Answers Questions 
on Comprehensive Cover 


The panel discussion of- comprehen- 
sive liability at the Washington agents’ 
convention developed many interesting 
points. Some of these are given below. 
Those participating in the panel, all from 
Seattle, were Sterling J. Stapp, assistant 
casualty manager Travelers; Mrs. Eliza- 
beth Miller, underwriter United Pacific; 
Ray Ensign, John Davis & Co., and Ai 
White, Bowles, White & Brink. 

Mr. Stapp: Comprehensive liability is 
the sharpest tool in the aggressive 
agent’s kit. This discussion will attempt 
to tell what it is and how to sell it. 

Mrs. Miller: Mr. Stapp, does it cover 
general property damage in addition to 
automobile property damage? 

The most complete policies contain 
such an optional insuring agreement in 
the body of the policy. This is most de- 
sirable because the very inclusion of 
general property damage forces your 
client to make up his mind whether he 
wants it or does not and allows for no 
hazy impressions of coverage when 
something happens. Further it provides 
an opportunity for him to purchase gen- 
eral property damage on a comprehen- 
sive basis which is far superior to add- 
ing a property damage endorsement 
with all the old alarming ambiguous ex- 
clusions. 

General property damage is woefully 
neglected. The mere explanation of the 
basic law of liability for transferred fire 
will create many sales. Sell compre- 
hensive including all property damage. 


Complete Operations 


Mr. Ensign: Mr. Stapp, how about 
products, completed operations? 

The most complete policies contain 
this coverage in the policy body. Others 
endorse it on if wanted. I prefer the 
former. An insured will hesitate to have 
it taken out of the policy where he per- 
haps would not have bought it at all if 
it had to be added separately. 

Every risk has either a product or 
completed work exposure. There is too 
fine a line of demarcation to separate the 
two. These two should always be in- 
cluded to have real comprehensive insur- 
ance. Too many agents think about 
products liability only in connection 
with food products. I repeat every risk 
has a product exposure. A contractor’s 
completed work is his product. Con- 
tractors have been asking for years for 
maintenance coverage on roads and 
bridges. Sell it to them. 

Mr. White: Mr. Stapp, does it cover 
assumed liability—contractual? 

One of the commonly misunderstood 
features of liability insurance is that 
there are two kinds of liability. That 
which the law imposes on you, and that 
which you assume under contract or 
agreement. The broadest of these com- 
prehensive policies insures not only a 
risk’s legal liability but contractual as 
well, some on a blanket basis and some 
on an enumerated basis. It is necessary 
to examine all leases, sidetrack agree- 
ments, elevator maintenance agreements, 
city ordinances in any event. Many 
risks have found after the accident that 
they had no coverage when they as- 
sumed their landlord’s liability in a lease. 
Comprehensive eliminates this technical 
gap and should be intelligently empha- 
sized when explaining this protection. 
There is a whole vicious circle of hold 
harmless agreement in all kinds of trans- 
actions today, and it is only by the pur- 
chase of comprehensive that a risk can 
protect itself. 

Mrs. Miller: 


tions of a risk or any hazard be ex- 
cluded? 

I would answer that question with a 
strong no. While it is true that this 
practice is allowed by the carriers, it 
may often defeat the very advantages 
which the comprehensive policy was de- 
signed to afford assured. Probably no 
insurance buyer knows enouch about 
law and legal liability policies to be able 
to make a choice with any degree of ac- 
curacy. 

Also, the agent who does not make 
the strongest possible effort to have his 
client include protection against all of 
his exposures is liable to be placed in z 
bad spot in event a loss-occurs from an 
uninsured hazard, 


Not a Method of Saving 


Mr. Stapp: Mr. White, is compre- 
hensive a method of saving premium 
money? 

No, comprehensive is the purchase of 
protection entirely and is not a method 
of saving money. In fact, assuming 
your prospective assured has purchased 
the different types of liability insurance 
which his exposures demand, the cost of 
one comprehensive policy replacing the 
various individual coverages would cost 
kim one percent more than the com- 
bined cost of his individual policies. This 
one percent is to cover the unknown 
hazards. 

Mr. Stapp: Mrs. Miller, 
unknown hazard? 

I rather dislike the term 
hazard” because there probably aren’t 
any actual unknown hazards as such. 
Perhaps a better term is unexpected or 
not anticipated hazards. 

Mr. White: Mr. Ensign, what is meant 
by estimated advance premium and final 
audit premium? 

Obviously a policy as broad as the 
comprehensive, affording automatic pro- 
tection without necessity for endorse- 
ment acknowledging changes, additions 
and so on, can hardly carry a flat pre- 
mium, The premium is predicated at 
inception on existing or anticipated haz- 
ards in relation to the risk at that time. 
During the year many things can and 
do occur increasing or decreasing the ex- 
posures or hazards in relation to as- 
sured. Thus, an audit is taken by the 
insurance carrier at least once each 
twelve months for the purpose of ascer- 
taining what the actual exposures have 
been during that period; then the pre- 
mium is computed for that period upon 
the actual exposures and adjustment by 
additional or return premium made. 


Additional Exposure 


Mr. White: Mr. Stapp, who checks 
up on any additional exposure? 

This is done at expiration or anniver- 
sary date by the company ’s auditor. The 
policy is quite specific that assured must 
keep proper records and show them to 
the company on request. Agents should 
be extremely careful to point out these 
provisions when selling this policy. A 
completed audit should consist of not 
only a record audit but a physical audit 
as well. Only then will companies se- 
cure a proper premium and the insured 
proper inspection service. 

Mr. Ensign: Mr. White, in prepar- 
ing a comprehensive policy what is the 
agent’s responsibility? 

The agent has a definite responsibility 
to assured and company. In his anxiety 
to secure the insurance he shoud not at- 
tempt to reduce the deposit premium 


what is an 


“unknown 


Mr. Ensign, should por- below what he definitely knows will be 


less than the audit will show unless he 
explains it thoroughly to his client at 
the time the policy with that deposit 
premium is delivered to the client. To 
do otherwise will result in dissatisfac- 
tion and distrust on the part of both 
assured and company. Except in the 
event of additional exposures not exist- 
ing at the policy inception and except- 
ing increased payrolls which are becom- 
ing increasingly prevalent, the deposit 
premium should represent as near as 
possible the final premium. 

Mr. Stapp: Mr. White, if it is written 
for three years, when is the audit made? 

Companies wish to make their audits 
annually. There are some companies 
who refuse to make an audit until the 
end of the policy term. This is a dan- 
gerous practice for agents because it is 
apparent that with the changes in as- 
sured’s business and increased opera- 
tions assured may be confronted at the 
end of the three year term with an enor- 
mous additional premium. We suggest 
from the agent’s point of view, for his 
own protection and that of his client, 
that some assured, such as contractors, 
should carry policies subject to audit 
at least every six months. 


Don’t Vary Limits 


Mrs. Miller: Mr. Ensign, should vary- 
ing limits of liability be carried? 

Here again I would say emphatically 
no. The carrying of varying limits may 
prove to be a dangerous practice in the 
event that a claim arises which does not 
come definitely under any one hazard. 
For example, it is often an extremely 
close question whether a claim originat- 
ing during loading or unloading opera- 
tions is covered by automobile liability 
or premises liability. Take full advan- 
tage of this broad contract to remove the 
burden of coverage and the task of deter- 
mining various limits from the shoulders 
of the agent and assured. 

Mr. Stapp: Mrs. Miller, who pre- 
pares the application or survey? 

Sometimes the company prepares it 
and other times the agent does. It is 
well, usually, to have a company repre- 
sentative assist you in working up the 
first one or two surveys to help answer 
questions raised by the prospect. After 
an agent becomes familiar with the pro- 
cedure and with his policy contract, 
however, he should not place that re- 
sponsibility upon the company because 
contact with the prospect should right- 
fully be the agent’s. Indirectly, assured 
pays the agent a fee for insurance coun- 
sel. If the agent doesn’t thoroughly go 
over his client’s exposures and dig into 
the entire picture, how can he know 
whether he is properly covering the risk 
and how can the insured have confidence 
in that agent. No agent should fear the 
application form for comprehensive lia- 
bility policies. It is not difficult to use. 
It is nothing more than a questionnaire 
enumerating the different types of ex- 
posures by class of individual policy 
form, usually with a page of questions 
which, if gone through one at a time and 
fully answered, will bring out any little 
points you've perhaps overlooked. Start 
at the top of the first page of the form 
and go into each division, each question, 
in the presence of and with your pros- 
pect. Jot down the answers to the in- 
quiries as he gives them to you. What 
little time it takes is well spent be- 
cause the prospect soon realizes that 
you are analyzing his risk. He'll ask 
why you want to know whether he hires 
automobiles from others, whether he 
rents sanding machines, step ladders, 
and such equipment to others, etc. Your 
answers to his questions will naturally 
explain his liability where the exposure 
exists and the protection he will re- 
ceive. If he does not have the expo- 
sure, your answer again will explain the 


fact that having no exposure he is not 
charged a premium. Thus, - through 
working on the application form with 
your prospect. you are selling the pro- 
tection by letting the client sell himself. 

Floor: Mrs. Miller, should the survey 
be placed on the policy ? 

This is largely a matter of individual 
preference. Some agents do it to avoid 
misunderstanding on audit. Some 
agents show the survey to the client 
and tell him they are keeping it for him 
in their office, 

Mrs. Miller: Mr. White, 
advantages to an agent? 

The comprehensive policy eliminates 
overhead incurred by handling many in- 
dividual policies which must be run 
through his office. In these days, with 
increased costs, this becomes a sizable 
saving. There is only one policy to 
worry about, one expiration date, no 
worries as to whether the assured is 
completely covered, just one collection 
problem, but above all you have the 
complete satisfaction of knowing that 
you have given your customers the very 
best that can be secured and _ the 
chances of losing his business to com- 
petitors has been greatly reduced. 

Mr. Ensign: Mr. Stapp, how does 
our comprehensive sales approach differ 
from selling specific liability policies? 

Your sales of comprehensive liability 
contracts will depend largely on your 
grasp of the tremendous psychological 
sales appeal of this policy and your abil- 
ity to dramatize and capitalize it. The 
average liability salesman has been sell- 
ing policies. Selling a separate array of 
policies, the agent is a rare bird indeed 
who can do a complete job of protec- 
tion. A _ piecemeal presentation, usu- 
ally at different interviews, results in as- 
sured calling a halt before he’s ade- 
quately protected. The agent feels 
lucky to hold what he’s already sold him 
and gives up. The comprehensive sales- 
man = liability protection, not poli- 
cies. Tell assured to buy insurance 
against the largest possible losses and 
not try to pick out the contingencies he 
thinks most likely to happen. He nor 
the agent knows all the liability hazards 
he may have in his business. No one 
knows until someone’s hurt and then it’s 
too late. 

Floor: Mr. Ensign, who are 
for comprehensive liability? 

The most logical and fruitful source 
of prospects is the agent’s present pol- 
icyholders. A careful study of these ac- 
counts will doubtless reveal many who 
are insured against few, if any, liability 
or property damage hazards. 


what are the 


prospects 





Packwood Describes 
Direct Mail Use 


Insurance agents cannot afford not to 
maintain at all times a prospect list of 
not less than 50 or 75, or perhaps more 
than slightly over 200 names, F. G. 
Packwood, manager at Kansas City for 
Massachusetts Bonding, said in a talk 
on direct mail and circularizing. For 
larger agencies he recommended not 
less than 200 names for saving on post- 
age. 

The list should be added to from day 
to day, and each day whenever a pros- 
pect is determined to have too little in- 
herent value, his name should be re- 
moved so the list is always 100 percent 
live prospects, Mr. Packwood urged. 

To names on such a list the agent 
should send—not less than once. each 
month and preferably each week—cir- 
cularizing material that will say “hello” 
to the prospect, soften the strangeness 
between agent and prospect and even- 
tually get the latter to know who. and 
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what the agent is. This will save the 
agent’s time, his most important asset. 

The material used should have ap- 
peal, create respect, and be interesting 
and dignified. It will either get a 
friendly interview or it will make the 
prospect harder to approach. So judge 
it as a buyer, not as a seller, Mr. Pack- 
wood advised. 

Circularizing without follow-up: is in- 
jurious because the prospect will finally 
conclude he is not important enough 
for the agent to see, which hurts his 
pride. 

Mr. Packwood recommended that the 
agent make it a part of each day’s work 
to select several names from the list 
and prepare precall letters, or direct 
mail. There can be a waste of time, 
money and effort, or they can be a big 
factor m building up premium volume 
and commission income, depending on 
their use. 

Unless the agent uses them with in- 


telligence, resourcefulness and novel 
ideas, his “bride’s cooking’ becomes 
hash. 


The agent cannot expect direct mail 
to substitute successfully for personal 
selling. It is the panzer division with 
potent fire power that drives a wedge 
through the prospect’s line of resis- 
tance and the agent is the “dough” boy 
that follows behind closely to “mop 
up.’ 


List Is Important 


The list of prospects used remains 
the most important factor in success 
of direct mail. The second and deter- 
mining factor is what the agent says 
to those prospects. It’s a one-two 
punch, but to the brain, not-to the chin. 

Prospects will include a wide variety 
of types, tight-pursed capitalists, free 
spending play-boys, thrifty home own- 
ers, college students, clerks, and tax 
supported office holders. Don’t write 
the same precall or “softening up’ let- 
ter to six good prospects consisting of 
one from each of these groups, Mr. 
Packwood advised. 

They don’t talk the same language 
or move in the same social and business 
circle. American salesmen must use 
American appeal to rugged individual- 
ists, each of whom lives in a different 
little world. 

Direct mail should be written more 
carefully than an agent would talk, be- 
cause he has no rebuttal by letter. There- 
fore create no argument, create no 
offense, do only one thing, appeal. 

The first weakness of direct mail is 
failure to write the letter to fit and ap- 
peal to each individual prospect. The 
second weakness, which will guarantee 
failure of the best direct mail material, 
is to fail to follow it up, generally not 
later than the day following that on 
which the prospect received the letter. 

The letter should be written so briefly 
that the prospect will finish reading it 
before he can throw it away. 

Advertising material, policy data, or 
any material that would make the letter 
longer than ten or twelve lines should 
be attached. The letter should be di- 
vided into two or three terse, interest- 
ing paragraphs. Company advertising 
material should be on the best policy 
the agent thinks his prospect can af- 
ford—the cheapest policy material is 
bound to be less attractive. Through 
the mail the agent should exert his best 
“appeal.” 

Precall letters are better in series. 
They should say, in effect, “Hello, I’d 
like to know you,” “Hello, I want to 
talk to you soon,” “Hello, I will call 
on you day after tomorrow. If that isn’t 
convenient, please telephone me tomor- 
row at Grand 2100 saying when you can 
conveniently give me five minutes.’ 

Don’t bully your prospect by mail. 
Don’t push him around and jab him 
with your pen. Woo him. And then go 
see him. 


Higher Limits Needed for 
Medical Pay Endorsement 


Howard R. Sullivan, assistant man- 
ager of the casualty claim department at 
the head office of Travelers, finds that 
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in 7 percent of all automobile medical 
payments claims that have been closed 
so far, the limit for the coverage was 
inadequate to take care of the expenses. 
In 21 percent of these inadequate cases, 
the limit was $250 and in 79 percent the 
limit was $500. 

The files indicate that the payment of 


the limits by Travelers in these inade- 
quate cases was about 60 percent of the 
aggregate amount of expenses incurred at 
the time payments were made. The pay- 
ment of the limit in the cases where this 
was $250 took care of less than 42 per- 
cent of the incurred expense and where 
the limit was $500 less than 63 percent of 


the expenses. In 29 percent of these 


cases fatal injuries were involved and 
the expenses included funeral bills, but 
in most of these cases, the funeral ex- 
penses alone were greater than the limit 
of coverage. Mr. Sullivan concludes that 
adequate limits of medical payments 
coverage are not being sold. 
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INSURANCE NEWS BY SECTIONS 











MIDDLE WESTERN STATES 





Wisconsin Agents’ 


Program Announced 


MILWAUKEE—At a meeting here 
of officers and members of the executive 
committee of the Wisconsin Association 
of Insurance Agents the tentative pro- 
gram for the annual meeting here Sept. 
25-26 was announced. 

Preceding the general convention, the 
executive committee will meet Wednes- 
day afternoon. That evening there will 
be a dinner with officers of the field 
clubs for a discussion of common prob- 
lems. 

At the opening session the morning of 
Sept. 25, Ralph Martin, president Mil- 
waukee Board, and Mayor Zeidler of 
Milwaukee will welcome the agents. 
President Grover Miller, Racine, will 
give his annual address, and Secretary 
R. B. Ebert will make announcements. 

In the afternoon the convention will 
go into executive session for members 
only. Reports will be given by August 
Lutze, Sheboygan, chairman executive 
committee; Secretary Ebert, Treasurer 
W. F. Koch, Milwaukee, and National 
Councilor W. B. Calhoun, Milwaukee. 
A message from the National Associa- 
tion of Insurance Agents will be deliv- 
ered by Wade Fetzer, Jr., Chicago, na- 
tional executive committeeman. 


Starnes to Be Banquet Speaker 


A cocktail hour will be given in the 
cocktail lounge of the Schroeder Hotel, 
courtesy of Wisconsin field men, preced- 
ing the banquet Thursday evening. 
Phil Grau, Milwaukee radio commenta- 
tor and lecturer and, incidentally, a 
board solicitor, will be toastmaster at 
the banquet. Governor Heil has been 
invited to be a guest of honor. Con- 
gressman Starnes of Alabama, ranking 
Democratic member and sub-chairman 
of the Dies committee, will discuss sub- 
versive conditions, fire prevention and 
sabotage and allied subjects of interest 
to insurance men as related to findings 
of the Dies committee. There will also 
be an address and presentation of diplo- 
mas to graduates of the recent short 
course by Prof. Erwin Gaumnitz of the 
= cd of Wisconsin, Madison. 

Friday’s session will open with a 
breakfast aes and answer meeting, 
at which D. W. Swanson, St. Paul Fire 
& Marine, will preside over a board of 
field men selected as experts on various 
subjects, to answer questions submitted 
by local agents. Several insurance mo- 
tion pictures will be shown when the 
general convention session is resumed. 
A representative of the National Board 
will speak on “National Defense Through 
Fire Defense.” Reports will be made 
by the legislative, resolutions and nomi- 
nating committees, followed by the 
election and transaction of final business. 
The agents will be guests at a buffet 
luncheon, with a tour of a local brewery 
scheduled for the afternoon. 





Plan Program for Kansas 
Agents Convention 


Victor G. Henry, vice-president Kan- 
sas Association of Insurance Agents, 
and Secretary Wade Patton met with 
the convention committee of the Salina 
association Wednesday to make the final 
draft of the program for the 21st annual 
convention of the Kansas association in 
that city Sept. 24-26. A record attend- 
ance is expected, Salina being fortunate 
in having two fine hotels with adequate 
Capacity. 

Women’s activities will be a new fea- 
ture. Outstanding will be the “brunch” 
with the Insurance Women of Salina as 
hostesses on the 25th. Mrs. A. F. Mc- 


Carty of Kansas Wesleyan university 
will speak on “Charm and Personality 
of the Office Girl.” A report of the 
Nashville national convention will be 
given and there will be music under the 


direction of Marcelle Hinnenkamp, 
Western General Agency. 
Bertha Sleder, Seitz Agency, has 


charge of the program and Dorothy 
Anderson, Grosser Agency, of reserva- 
tions. 

A luncheon-bridge is scheduled for 
the wives of visiting agents under the 
direction of Mrs. Herbert Glover. 


To Feature Aviation, Rural 
Problems at Ohio Meeting 


Aviation insurance is to be one of the 
outstanding subjects for discussion at 
the annual convention of the Ohio As- 
sociation of Insurance Agents in To- 
ledo, Oct. 20-22. 

L. Stephenson, Chicago manager 
of Associated Aviation Underwriters, 
will explain the manual and rates and a 
general discussion will follow his ad- 
dress. 

Rural insurance problems also will 
be the subject of a round table discus- 
sion, with Max M. Fulks of Chillicothe, 
chairman of the rural agents commit- 
tee, presiding. 

There will be only three other speak- 
ers at the convention. Cameron 
of the Ford Motor Company, Detroit, 
will speak at the banquet. Superintend- 
ent Lloyd of Ohio and Milo J. Warner 
of Toledo, national commander of the 
American Legion, will speak at the 
luncheons. 

Outstanding specialists in those lines 
will discuss fire, casualty, surety, inland 
marine and accident and health insur- 
ance at a round table the second day. 
The first day there will be bridge and 
golf tournaments and in the evening 
the annual dinner of the trustees. At 
the golfers’ buffet dinner, golf and 
bridge prizes will be awarded. 








Dwight Smith New Head 
of Wichita Agents 


Dwight M. Smith, head of Smith 
Stone Snyder Agency, was elected 
president of the Wichita Association of 
Insurance Agents at the annual meet- 
ing, succeeding Victor G. Henry, Kess- 
ler-Henry Agency, who served two 
terms. Mr. Smith was the second presi- 
dent of the 20-year old Wichita Board 
back in 1922. Earl Woodward was re- 
named vice-president by the agents and 
Eli H. Bounous, the new full-time sec- 
retary selected the previous week, was 
introduced. 

C. K. Foote, chairman nominating 
committee, presented retiring Secretary 
H. V. Schott, who served 13 years, a 
gift from the board and Mr. Henry was 
given a rising vote of thanks. 

E. B. Fergus, Kansas Inspection Bu- 
reau, was guest speaker giving a his- 
torical resume of the activities of the 
board. 

Mr. and Mrs. Smith left for a vaca- 
tion in the Colorado Rockies following 
the meeting. 

The Wichita association is receiving 
much favorable publicity for a uniform 
employes application blank which it has 
prepared for distribution by members to 
their clients. The blank was prepared 
by a special committee after careful 
study of numerous blanks in use by in- 
dustrial and commercial firms and in- 
cludes questions as to physical condi- 
tion, previous sickness and operations, 
etc. It is hoped it will tend to prevent 
employment of physically unfit to the 


end that a reduction in compensation 
claims may result. 


Minn. Fire Prevention Committee 


MINNEAPOLIS — T. G. Linnell, 
Minneapolis general agent, has an- 
nounced the personnel of the newly- 
formed fire prevention committee of the 
Minnesota Safety Council. Mr. Linnell 
is general chairman of the committee. 

Commissioner Johnson was named 
chairman of the executive committee 
with Leonard Lund, deputy commis- 
sioner, as vice-chairman. Other mem- 
bers of the executive committee include 
N. O. Evanson, president Minnesota 
State Association of Farmers Mutual 
Insurance Companies; Clyde B. Helm, 
secretary Insurance Federation of Min- 
nesota; R. L. Hanson, secretary Minne- 
apolis Fire & Marine; Harry Reynolds, 





chairman fire prevention committee 
Minnesota Association of Insurance 
Agents; V. V. Roby, president Minne- 


sota Fire Prevention Association; M. 
B. Ryon, assistant manager Fire Un- 
derwriters Inspection Bureau; S. ; 
Sager, fire prevention chairman Minne- 
sota Association of Mutual Insurance 
Companies and representatives of sev- 
eral firemen’s associations. 

The committee will conduct a state- 
wide, year-round fire prevention cam- 
paign, including such activities as local 
council organization, fire school, rural 
fire prevention and fire defense and 4-H 
Club fire prevention work. 


Ware, Law to Give Courses 


MINNEAPOLIS—P. H. Ware, lo- 
cal agent, and L. L. Law, state agent 
London Assurance, will be in charge 
of insurance evening classes at the Uni- 
versity of Minnesota for the first se- 
mester opening Sept. 30. Mr. Ware 
will conduct a class in general insur- 
ance each Tuesday evening. This will 
be a lecture course giving as much as 
possible of the principles and natural 
laws underlying insurance, the fire in- 
surance contract, marine insurance, 
losses, rates, analyses of casualty con- 
tracts and some forms of bonds. 

The fire and marine course, con- 
ducted by Mr. Law each Monday eve- 
ning, offers a more complete and ad- 
vanced study of the fire and marine 
insurance contracts, carriers, regula- 
tions and rating. 

The fee for each course is $10. Cas- 
ualty and bonding courses will be 
otfered the second semester. 








Flint Seeks Rate Reduction 


LANSING, MICH.—With the Sept. 
15 hearing date fast approaching when 
fire companies operating in Michigan 
are to be required to make a showing 
in behalf of their present rates in fully 
protected territories, there appears 
growing interest on the part of munici- 
pal officials in the prospects for forcing 
reductions for their respective cities. 

G. T. Gundry, Flint city manager, 
conferred here with state officials re- 
garding Flint’s chances for a substantial 
rate slash based on fire equipment addi- 
tions, enlarged fire department person- 
nel recently, and a new electrical code. 
Demands of Detroit officials for a dras- 
tic cut in dwelling rates instigated the 
inquiry. 





Waterloo Officers Reelected 


WATERLOO, IA.—Robert J. Lichty 
was reelected president, Roger , 
Brunn, vice-president, and B. L. Holton 
secretary-treasurer of the Waterloo As- 
sociation of Insurance Agents at the 
aanual meeting. Robert A. Brown was 
named executive committeeman. 


Repeat Detroit Courses 


_ DETROIT — The Detroit Associa- 
tion of Insurance Agents will repeat its 
evening educational program in cooper- 











Near 500 Mark in Iowa 
Pre-Convention Drive 


CEDAR RAPIDS, IA.—Cli- 
maxed by a record-breaking mem- 
bership drive as a tribute to its 
native son, W. Forshay of 
Anita, who is vice-president of the 
National association, the annual 
convention of the Iowa Associa- 
tion of Insurance agents to be 
held at Cedar Rapids Sept. 8-10, 
is expected to attract at least 500 
agents and fieldmen. 

B. C. Hopkins, Des Moines, 
past state president and member- 
ship committee chairman reported 
485 members en Aug. 29, a net 
gain of 105 members. He was 
confident the goal of 500 would be 
reached by the Opening of the 
convention. 








ation with Wayne University this fall 
and winter. Registration starts on Sept. 
9. The courses are open to insurance 
people as well as students. 

H. Thompson Stock, Stock agency, 
will instruct a course on fire and allied 
lines, including automobile. The casu- 
alty, fidelity and surety course will be 
conducted by H. P. Reinhold, district 
supervisor, U. S. F 


—_———— 


Hutchinson Meeting Sept. 9. 


J. B. Brehm, president Hutchinson 
Insurance Board has called the open- 
ing fall meeting for Sept. 9. Different 
agencies will be selected to have 
charge of providing the program at 
each monthly meeting. 





Erect New St. Paul Drill Tower 


ST. PAUL, MINN.—Erection of a 
six story drill tower has been started 
by the St. Paul fire department as the 
latest step in carrying out recommenda- 
tions of the National Board so as to 
advance the St. Paul department from 
grade 4 to grade 3. 





NEWS BRIEFS 


The Hutchinson Insurance Women 
held a luncheon honoring Miss Dorothy 
Patton, daughter of Wade Patton, sec- 
retary Kansas Association of Insurance 
Agents. Miss Patton who has been 
serving as assistant secretary of the 
Kansas Association during the past 
year as well as secretary of the Hutch- 
inson Women, has resigned to enter the 
School of Commerce at Northwestern 
University. Miss Phyllis Drolte will 
take over Miss Patton’s duties as as- 


sistant to Mr. Patton. 
S. F. Scallin of Mitchell, S. D., has 
been elected secretary-treasurer of 


Druggists Mutual Fire of South Dakota 
to succeed his father, S. H. Scallin, who 
has served in that capacity since 1915. 
The new secretary has been with the 
company for 12 years. 

Leonard Lund, deputy Minnesota 
commissioner in charge of the fire mar- 
shal’s division, will speak at a large fire 
school to be held at Clarissa Sept. 14. 

Paul Yankey has joined his father’s 
agency, Paul C. Yankey & Co,, 
Wichita. 

M. W. Webster, insurance manager of 
McNaghten Investment Company, 
Hutchinson, returned from an abbrevi- 
ated vacation in the Colorado Rockies 
with an attack of influenza. 

Two hail storms the final week in 
August brought a flood of claims in 
Minneapolis. There was also consider- 
able wind damage. 

George Munch, Arnolds Park, Ia., and 
D. M. Sterns, Okoboji, Ia., will open 
an insurance agency at Arnolds Park. 
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AAA Affiliate in 
Insurance Business 


The Inland Automobile Association 
of Spokane, an affiliate of the A.A.A. 
is entering the insurance business, hav- 


ing been appointed to represent the 
Employers Mutual Casualty of Des 
Moines. The automobile club’s deci- 


sion to write insurance for its mem- 
bers was reached after a number of 
conferences with a committee of the 
Spokane Insurance Association, which 
organization attempted to induce the 
club not to compete with the local 
agents. 

As a result of the club’s action, the 
Spokane Insurance Association voted 
to request automobile insurance com- 
panies doing business in Washington 
to file a broad form towing and serv- 
ice expense coverage endorsement. 


Agents Seek Competitive Weapon 


Simultaneously, the agents’ associa- 
tion went on record favoring entry of 
the National Automobile Club in the 
state of Washington to furnish stock 
company local agents a competitive 
weapon against automobile club com- 
petition of this type. It was stated at 
the meeting that the National Automo- 
bile Club at one time considered operat- 
ing in Washington, but refrained from 
doing so after the Inland Automobile 
Association abandoned plans to write 
insurance. 

Employers Mutual Casualty recently 
“planted” with the Automobile Club of 
Washington, which operates in western 
and central Washington, having suc- 
ceeded Lumbermen’s Mutual Casualty 
as the club’s insurance carrier. The deal 
just consummated with the Inland asso- 
ciation gives both clubs representation 
of the same carrier. The Spokane club 
covers the 12 eastern Washington 
counties and also operates in 10 coun- 
ties in northern Idaho. Agency lead- 
ers in the Idaho panhandle have been 
working with Spokane agents in an ef- 
fort to forestall the club’s writing of 
insurance for its members. 


Taken Up With Organizations 


The Spokane Insurance Association's 
double-barreled remedy already has 
been presented to the National Auto- 
mobile Underwriters Association at San 
Francisco, and also to the National Au- 
tomobile Club. The Washington As- 
sociation of Insurance Agents also is 
cooperating. A committee of the Spo- 
kane fieldmen’s organization also has 
been attempting to interest the compa- 
nies in giving the agents a competitive 
weapon. 

Negotiations between both the Seat- 
tle and Spokane automobile clubs for 
representation of the Employers Mutual 
were carried on and completed by Car- 
ter, MacDonald & Co., Seattle insur- 
ance brokers. 





Fox Named Special Agent 
by Cravens, Dargan & Co. 


Cravens, Dargan and Co., general 
agents and managers, have appointed 
Lewis M. Fox special agent at Port- 
land, covering the state of Oregon. He 
fills the post left vacant by the resig- 
nation recently of J. D. Hurley, who is 
now Oregon - manager for Edward 
Brown & Sons. 

Mr. Fox leaves his former post as 
special agent in Oregon for the New 
York Underwriters. His previous ex- 
perience in insurance was gained with 
New Amsterdam Casualty and in the 
local agency business. 





Sponsor Educational Program 

The Denver Association of Insurance 
Agents is sponsoring an educational 
program consisting of a series of five 


two hour meetings every two weeks 
starting Sept. 22. Held in the audi- 
torium of the Capitol Life building, the 
programs will cover study of bonds, 
fire, marine, accident and health, and 
liability insurance. 

M. V. Campbell, Chicago, western 
marine manager for Automobile of 
Hartford, will speak on marine at the 
first session. Speakers on other dates 
include: Oct. 6, John A. Miller, Denver 
manager of Aetna Casualty, on liability; 
Oct. 20, Don Scheib, Denver manager 
of Fidelity & Deposit, on bonds; Nov. 
3, Edward G. Udry, president of the 
Denver association, on accident and 
health, and Nov. 17, Charles S. Schoel- 
zel, insurance manager of Van Schaack 
& Co., on fire insurance. The addresses 
will last for one hour and will be fol- 
lowed by 20 minute quiz periods. The 
remainder of the sessions will be de- 
voted to general discussion. 





Many Enroll for F. U. A. P. School 


SAN FRANCISCO—AIl previous rec- 
ords have been surpassed by enrollments 
in the fire and casualty insurance classes 
sponsored by the Fire Underwriters As- 
sociation of the Pacific. 

Organization meetings were held Sept. 
3 for fire and marine students and on 
Sept. 4 for casualty students. Inspira- 
tional addresses were given at these 
meetings by Joy Lichtenstein of the 
Hartford group, Charles C. Hannah of 
Fireman’s Fund, and Professor Watkins 
of the University of California. Profes- 
sor Watkins is to conduct classes in 
public speaking, an innovation for this 
year’s program. Classes are to be held 
in general principles, fire, inland marine, 
insurance accounting, rating, casualty 
and ocean marine. 

There is still time to enroll, according 
to W. G. Rich, president of the associa- 
tion. 





Successful Education Plan 


During the academic year 1940-41, 52 
students were placed in full-time posi- 
tions with insurance offices in San Fran- 
cisco through the insurance terminal 
training program, according to W. C. 
Marsh of the San Francisco Junior 
College. A number of other students 
have secured temporary positions with 
the companies and there appears to be 
a growing demand for such trained per- 
sonnel. 

Under the plan of the Junior College 
and through co-operation of insurance 
executives students are given specialized 
training in the fundamentals of insur- 
ance in all of its classifications, They 
are then placed in the insurance offices, 
either on a part-time or full-time basis. 
Where no full-time paying position is 
available, students are placed in offices 
for practical training without compensa- 
tion. 





Consider Industrial Fires 


Means of improving methods of pre- 
venting and controlling fires in indus- 
tries under emergency conditions, will 
be the convention theme of the Pacific 
Coast Association of Fire Chiefs in 
Reno, Nev., Sep. 8-10. Speakers include 
M. K. Rouse, chemical engineer Pacific 
Board; Percy Bugbee, National Fire 
Protection Association, and T. Larke 
Jr., San Francisco broker and chairman 
San Francisco Red Cross Disaster-Re- 
lief Commission. 


Non-Admitted Placing Denied 
LOS ANGELES—In the first for- 
mal hearing before Commissioner Cam- 
inetti on what showing is necessary 
under the insurance code to permit 
surplus line brokers to place business 
with a non-admitted carrier, the orig- 
inating broker, who secured the busi- 
ness from the insured, said he had 
placed all the business that he could 
with the companies with which he 
maintained business _ connections. 
Owing to his business connections, it 


was impossible for him to place the 
business in other’ companies, which ad- 
mittedly would have taken if it had 
been offered directly by the insured or 
by another broker. 

The commissioner held there was no 
showing that the insurance could not 
be placed with a majority of admitted 
insurance companies and consequently 
that it could not be placed with non- 
admitted insurers. 





Increase in Oregon Fires 


Commissioner Thompson, as Oregon 
state fire marshal, has issued his an- 
nual report which shows an increase of 
38.7 percent in number of fires in 1940 as 
compared with the previous 10 year 
average. The average loss increased 
only 1.2 percent and amount of insur- 
ance paid 13.4 percent. Detailed fig- 
ures are given On fire losses by class, 
occupation and causes of fire. 





Corroon & Reynolds Appointments 
NEW YORK—Two important Pa- 
cific Coast appointments of the Cor- 


roon & Reynolds group are those of 
Hill-Hotchkiss, Phoenix, Ariz., as gen- 
eral agent for New York Fire and 
Globe & Republic, and of E. G. EI- 
dredge, Salt Lake City, general agent 
for New York Fire. 





Horne Goes with Strong 


PORTLAND, ORE. — Robert H. 
Strong & Associates has appointed Ivan 
Horne manager of its insurance depart- 
ment. He has been with Charles W. 
Sexton Company six years in produc- 
tion work. Previously he was with the 
ordinary life department of the Pruden- 
tial. 





The Luther Giles agency, Pullman, 
Wash., has been purchased by Chester 
A, Peterson, who formerly managed 
the Tyler Insurance Agency of Clarks- 
ton, Wash. The latter agency is now 
being operated by James Tyler, who 
formerly conducted the business. 

O. D. Starr Co., Seattle local agency, 
has taken new offices at 822 Dexter 
Horton building. 





IN THE SOUTHERN STATES 





Texas Dwelling Rates Are 
Cut 5%: New Cotton Rule 


AUSTIN, TEX.—Another 5 percent 
reduction in dwelling rates goes into ef- 
fect in Texas Sept. 15. This reduction 
was one of numerous amendments to 
the general basis schedules announced 
by Commissioner Hall. The charge for 
shingle roofs on dwellings, excepting 
farm, has been reduced from 20 to 15 
cents and the experience credit has been 
changed to 15 percent. Among the more 
important changes are rules designed to 
penalize excessive storage of cotton at 
single locations. Also the credit for 
chemical extinguishers in apartment 
houses has been eliminated. 





Agents Protest Switch of 
School Board Insurance 


Insurance of $1,600,000 on property of 
the Jefferson parish (La.) school board 
written some months ago by 12 agents 
who have offices in New Orleans but 
reside in Jefferson parish, which adjoins 
the city, has been cancelled and the en- 
tire line given to the Montaldo Insur- 
ance Agency, New Orleans. This 
agency is operated by Joseph Montaldo, 
son-in-law of Weaver Toledano, presi- 
dent of the Jefferson parish police jury. 


Weaver Toledano, Jr., son of the jury 
ead, is a solicitor for the agency. 

In a letter of protest to the board 
signed by the 12 agents, it was stated, 
“Your present action, we are sure you 
will agree, does not warrant our faith 
in further cooperation with the Jeffer- 
son parish school board and is resulting 
in deep resentment.” It was also pointed 
out that it would be necessary to cancel 
the policies on a short-rate basis, re- 
sulting in a loss to the school board. 





Virginia Department Seeks 
to Know Source of Lines 


The Virginia department is sending 
out questionnaires to agents through- 
out the state to determine whether or 
not they are devoting their entire time 
to the insurance business. This is re- 
quired by insurance law. If they are 
engaged in other occupations, thev are 
required to state in the questionnaire 
how much time is devoted to these oc- 
cupations. 

They are also required to give the 
total volume of premiums (other than 
life, title and ocean marine) written 
during the year ended May 31, 1941, 
and received from their own property 
or risks, from property or risks on which 
they act in fiduciary capacity, from em- 
ployer’s property or risks (excluding 
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premiums On property or risks placed 
with them for rent or sale as a real es- 
tate broker); from property or risks in 
connection with or arising out of busi- 
ness of their employer, and from ail 
other property or risks, including pre- 
miums on property or risks placed with 
them for rent or sale as a real estate 
broker. 


Establish Crop Cover Offices 


DALLAS—A branch office of the 
Federal Crop Insurance Corporation 
will be established here about Oct. 15 
to serve the nine’ cotton growing states 
west of the Mississippi, J. H. Watson, 
who will be in charge, announces. Bir- 
mingham, Ala., will have a similar office 
to service the cotton growing states east 

of the Mississippi. 

It is estimated that at the peak the 
Dallas office will require 150 persons. 
Mr. Watson owns and operates a 600- 
acre farm near Newcastle, Tex. County 
cotton committees and state agricultural 
adjustment men_will serve in_coopera- 
tion with the Federal Crop Insurance 
Corporation to eliminate the need of 
field men, Mr. Watson said. 





Burdick Replaces Faw 


NASHVILLE—At a meeting of the 
executive committee in the office of 
President J. Wayne Barker here, J. C. 
Burdick, Sr., Union City, was elected 
executive vice-president of the Tennes- 
see Association of Mutual Insurance 
Agents to replace Harry Faw, Johnson 
City, who resigned the position because 
of ill health. Mr. Faw has also resigned 
as a director of the National Association 
of Mutual Insurance Agents. 

The Tennessee association now has a 
plan to assist mutuals in financing pre- 
miums on automobile policies, 


Tennessee Fire Marshals School 


NASHVILLE — Commissioner Mc- 
Cormack has announced that the an- 
nual state fire marshals’ school will be 
held at the Hermitage hotel here Sept. 
15. This year’s school is considered of 
more than usual importance because of 
the nationwide campaign to improve fire 
protection, particularly of national de- 
fense plants. 

Leon McGilton, American of Newark, 
president of the state fire prevention as- 
sociation, has accepted for 40 members 
an invitation to be the dinner guests of 
Commissioner McCormack in connec- 
tion with the school. 








Crowe-Perryman Get Stuyvesant 


Crowe-Perryman, Birmingham fire 
insurance agency, has been appointed 
general agent for Alabama by Stuyves- 
ant. 





Plan Virginia Regionals 


In furtherance of its educational pro- 
gram, the Virginia Association of In- 
surance Agents is planning a series of 
regional meetings. The first, Samuel 
Bigelow, manager, announced, will be 
held in the southwestern section of the 
State the last of October. Two in the 


central and western parts of the State 
will follow in November. It is planned 
to hold one at Richmond some time in 
January. 


Farish Elected in Oklahoma City 


OKLAHOMA CITY — H. L. Farish 
was elected president of the Oklahoma 
City Insurors Exchange. K. R. Rone 
was named vice-president, and Leland 
300th was reelected secretary-treasurer. 
The executive committee includes Fred 
F. Fox, James Battle, W. S. Thornton 
and L. R. Ash. 


NEWS BRIEFS 


G. L. Humphrey, doing business as 
Grindstroff & Humphrey Agency at 
Ada, Okla., has sold out to B. G. How- 
ard and Charles E. Thompson doing 
business as the Howard-Thompson 
Agency. 

M. E. Latham, who has been an ex- 
aminer for the Texas insurance depart- 
ment for 2% years, has been appointed 
director of mutual assessment insurance 
companies in the department. He suc- 
ceeds J. J. Timmins, resigned. 

I. J. Elrod has been named new man- 
ager of the Dermott Insurance Agency, 
Dermott, Ark. He succeeds Duane 
Franklin, resigned. 


EAST 


Catlin Added to Roster 
of Penn. Agents Program 


Robert I, Catlin, vice-president of 
Aetna Casualty, has been added to the 
program of the annual convention of 
the Pennsylvania Association of Insur- 
ance Agents, Sept. 15-16, at Shawnee- 
on-Delaware. Mr. Catlin will discuss 
“Casualty Insurance Trends.” 

Most of the program already has 
been announced by Frank D. Moses, 
executive secretary, Harrisburg. It in- 
cludes the presidential address by W. 
R. Thomas; H. C. Conick, Royal-Liver- 
pool groups, “Modern Trends in Busi- 
ness;’ Thomas G. Redden, member 
National Association executive commit- 
tee, “Rewards of Planned Organiza- 
tion;” and Richard L. Smith, chairman 
of the Pennsylvania association’s fire 
prevention committee, ‘National De- 
fense Through Fire Defense.” 

Harry M. Albert, past president of 
the Pennsylvania association, will pro- 
vide the professional entertainment at 
the annual banquet. 


Outlook for Vermont Rally 


Harold F. Shea of Barre, Vt., acting 
secretary of the Vermont Association of 
Insurance Agents, he also being na- 
tional councillor, has high hopes of the 
annual meeting which will be held at 
Woodstock Inn, Woodstock, Vt., Sept. 
16. It is one of the most beautiful spots 
in the state. Woodstock Inn will cele- 
brate its 50th anniversary next year. 
There is a fine golf course in connec- 

















tion with the inn and a number of con- 
ventioneers will play it. Mr. Shea says 
that the association expects to have one 
of the largest conventions in its history. 





Maryland Agents Meet Oct. 23-25 


The annual meeting of the Maryland 
Association of Insurance Agents will 
be held Oct 23-25 at Cumberland, with 
the Fort Cumberland Hotel as _ head- 
quarters. 

J. Henry Holzshu, Cumberland, vice- 
president of the sixth district, is chair- 
man of the committee in charge of ar- 
rangements. 


Organizing Maryland Women 


A Maryland chapter of the National 
Association of Insurance Women is be- 
ing formed with Miss C. A. MacCub- 
bin, United States Fidelity & Guaranty, 
as organizing chairman. 

The Maryland Association of Insur- 
ance Agents is assisting and a letter has 
been sent to each member by President 


Guy T. Warfield, Jr., asking that the 
names of those women who would be in- 
terested in joining the women’s organ- 
ization be sent to Miss MacCubbin. 


NEWS BRIEFS 

F. A. Davis, local agent of Fort Ed- 
ward, N. Y., has been reelected secre- 
tary of the Firemen’s Association of 
the State of New York for his 18th 
consecutive term. 

Miss Doris Delehanty has been trans- 
ferred from the Providence, R. I. of- 
fice of the Fire Companies Adjustment 
3ureau._ to become secretary of Super- 
visor J. J. McDevitt in the New Eng- 
land branch office Boston. 

Edmund S. Oppenheimer, executive 
manager of the Associated Insurance 
Agents & Brokers of Boston, spoke on 
the consumer-cooperative movement be- 
fore the Worcester Board of Under- 
writers Wednesday. He will address 
the Rotary Club of Webster Sept. 8 
and the Rotary club of Fall River Oct. 2. 
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General Agents for Indiana— 


American Equitable Assurance Company 
New York Fire Insurance Company 
Standard Surety & Casualty Company 
Standard Insurance Company of New York 
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American Fidelity & Casualty Company 
Switzerland General Insurance Company, Ltd. 
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MOTOR INSURANCE NEWS 





To Ponder Auto 


Problems Soon 
NEW YORK—A series of meetings 


at which important matters will be con- 
sidered is scheduled by the National Au- 
tomobile Underwriters Association for 
the near future. The meeting place will 
be the new and well arranged offices of 
the N. A. U. A. in the North America 
buiding. 

As the automobile business of the fire 
companies now constitutes practically 
one-half of the regular fire business, un- 
derwriters are naturally concerned as to 
the effect the federal order curtailing 
car production, as well as the probable 
rationing of gasoline to motorists is 
likely to have upon the business. The 
prevailing impression is that there will 
be no appreciable decrease in premium 
income through the remaining months 
of the year, but that after January a 
steady tapering off may be anticipated. 
There is likely to be an increase in the 
loss ratio, underwriters feel, mainly from 
the collision factor, and the heavier 
prices that must be paid for repairing 
damaged machines. 

The question of competition both 
from non-organization stock and from 
mutual carrier rs has become increasingly 
keen, and the threat of certain impor- 
tant automobile manufacturing compa- 
nies to launch insurance companies of 
their own, to write not only the hazards 
incident to motor cars, but engaging 
in the general fire field, has by no means 
been lost sight of. 


High Finance 
Commissions Gone 


Talk of high commissiones in connec- 
tion with automobile finance accounts is 
never heard these days. The pressure 
of the high loss ratio has forced the 
commissions down to the point that a 
good many accounts these days are im- 
pressed with a commission cost of only 
15 or 20 percent. The National Auto- 
mobile Underwriters Association estab- 
lished a ceiling of 30 percent commis- 
sion but 30 percent these days is 
regarded as being high. A great deal of 
the business is at 25 percent. 

The finance companies and the agents 
controlling the line are in no position to 
balk. They know that the loss situation 
is severe and that the outlook for the 
future is very pessimistic. When faced 
with a commission reduction, they take 
it, knowing that there is no use in shop- 
ping around for another deal. There is 
no company that is splurging in its au- 
tomobile business these days. It is 
definitely the stepchild of the fire insur- 
ance business. 





General Motors Dealers 
Seeking Illinois Licenses 


The General Motors dealers in IIli- 
nois are now applying for insurance 
agents licenses. They will represent 
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Insurance Corporation and is owned by 


General Motors Acceptance Corpora- 
tion. The insurance department may 
arrange to set a date when all of the 
dealers could take the examination at 
the same time. There is no prohibition 
in the Illinois law against an automo- 
bile dealer becoming a licensed agent 
and hence there is no issue in the state 
as there has been in a number of other 
states where General Motors dealers 
have sought licenses. 


H. M. Herrmann Auto Field Man 


NEW YORK—H. M. Herrmann has - 


been appointed special agent for the 
automobile department of North Brit- 
ish & Mercantile for New York, New 
Jersey, Pennsylvania, Maryland, Dela- 
ware, District of Columbia and West 
Virginia. He has been with North 
3ritish 16 years and attached to its 
automobile department since its forma- 
tion in 1927, 


MARINE 


Reports on Canadian 
Marine Legislation 


TORONTO—Nova Scotia was the 
only province in Canada which enacted 
special marine insurance legislation in 
1941, it will be reported to the forthcom- 
ing annual conference of the Association 
of Superintendents of Insurance of the 
Provinces of Canada in Toronto Sept. 
15-18. 

The report of the special committee 
On marine insurance legislation recalls 
that a resolution of 1939 recommended 
that the provinces enact a marine insur- 
ance statute following the model of the 











3ritish Columbia act. 

The Nova Scotia act is similar to that 
of British Columbia except that the 

sritish Columbia act provides that a 


contract of marine insurance indemnifies 
against the losses incident to marine ad- 
venture, whereas the Nova Scotia act 
contains a comprehensive statement of 
the risks covered. 

No other province has reported any 
further progress towards the enactment 
of marine insurance legislation. 

The committee also offered comment 
on the question of deposits by marine 
insurers. Companies are not required to 
maintain a deposit with Ottawa on ma- 
rine business, The effect of the deposit 
provisions of several provinces is that 
companies maintaining deposits at Ot- 
tawa are not required to maintain a de- 
posit with the province. Doubts have 
arisen as to whether the exemption cov- 
ers the marine business of a company 
maintaining a deposit at Ottawa for 


other classes of insurance. 
committee recommends 


The that in 
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the provinces where it is necessary leg- 
islation be enacted exempting compa- 
nies from maintaining deposit with the 
province for marine insurance. 


Exports Fall Off Under 
Priorities System 


A factor that has already dimmed the 
outlook for ocean marine business and 
promises to be even more of a retardant 
is the inability of exporters to fill orders 
because of the priorities system and 
shortages. This pertains to normal 
types of commerce rather than to trade 
that is affected with defense interests. 
Regular export business may suffer se- 
verely under the priorities system. 
Sometimes an exporter has been able to 
get special consideration because im- 
ports of strategic defense material from 
a country may be contingent upon that 
country receiving certain exports from 
the United States but these situations 
are not common. 








Fete Spelman on Retirement 


Executives of Phoenix of London 
and of Norwich Union feted W. C. 


Spelman at a luncheon in New York 
in view of his retirement as U. S. ma- 
rine manager of those companies. James 
Mather, who succeeds Mr. Spelman, 
was also a guest. That Same evening 
the staff of Mr. Spelman’s office gave 
a dinner in his honor with about 35 
present. Among those at the luncheon 
was A. B. Clark, assistant fire manager 
at the head office of Phoenix in Lon- 
don, who is now visiting this country. 





Ingram to Instruct Course 


A course in inland marine insurance 
will start in San Francisco on Sept. 
10 sponsored by the extension division 
of the University of California. G. A. 
W. Ingram, manager Hartford Fire’s 
marine department, will be instructor. 


Resume Marine Meetings 


Gulf of Dallas will resume its special 
inland marine instructional dinner meet- 
ings Sept. 9 at San Angelo, Tex. L. K. 
Giffin, manager inland marine depart- 
ment, will speak. Vice-president R. H. 
McKenzie is in charge, 
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CANADIAN 


War Risk Cover in West 


The collegiate board of Saskatoon, 
Sask., has secured coverage against 
loss by military aircraft and other haz- 
ards included in the war risk endorse- 
ment to protect the college. The war 
risk coverage is in addition to the regu- 
lar fire insurance with supplemental con- 
tract. The insurance is all written in 
companies represented by the Western 
Canada Insurance Underwriters Asésoci- 
ation. 








Victory Enters Canada 


TORONTO—The V ictory of London 
now is operating in Canada. Its attor- 
ney in the Dominion will be V. R. 
Willemson, Metropolitan building, To- 
ronto. Sterling Offices of Canada are 
managers and will service the Victory’s 
Canadian business. 

Its activities are confined solely to 
reinsurance and it will not enter the di- 
rect writing field. 





New Book on Incendiarism 


TORONTO—Harry Rethoret, gen- 
eral manager Fire Underwriters’ In- 
vestigation Bureau of Canada, has pub- 
lished a book, ‘“Incendiarism and 
Accidental Fires.” Its purpose is to as- 











Dog—The Friend of Man 
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FAITHFUL UNTO DEATH 


The light of faithful loyalty that shines in the 
eyes of this fine hunting dog symbolizes the 
faithfulness that characterizes dogs in their re- 
lationship with man. An interesting true story 
from out of the West adds further evidence to 
support this statement. 


Not long ago, near Condon, Oregon, a sheep 
dog brought the flock back safely to the ranch. 
But he was alone, unaccompanied by his mas- 
ter, Joseph Peters, the shepherd. As soon as 
he had the sheep within the home compound, 
he attracted the attention of the other em- 
ployees of the ranch. Noticing his queer actions 
and recalling that Peters had not returned with 
the sheep, the men followed the dog. He led 
them to the camp where the sheep herder had 
spent the night. There they found Peters who, 
trying to keep warm by the camp fire, had lain 
too close to the blaze. His clothes had caught 
fire and he had burned to death. His faithful 
dog had fulfilled his regular duties and had 
brought help for his master, even though it had 
arrived too late. 
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sist investigators to determine origin 
of fires. 

In discussing incendiary fires, Mr. 
Rethoret points to prevalent use of 
chemicals as the intense heat from 


these fires tends to destroy evidence. 


Victoria Agents Elect 
VICTORIA, B. C. — The Victoria 


& District Fire Insurance Agents As- 
sociation has elected Major H. C. 
Holmes of Pemberton & Son, Victoria, 
president. He succeeds P. A. Brown. 
Gilbert Fraser was named _ vice-presi- 
dent and Sam Clegg was reelected sec- 
retary. Executive committeemen are F. 
W. Waller, J. Jordan, H. W. Sparks, 
T. Hammond and T. Woolison. 


Local Counsel 
Is Potent Public 
Relations Force 


(CONTINUED FROM PAGE 21) 


harmful criticism, counsel should not 
either dismiss or accept the opportunity 
without making a thorough explanation 
to the company. 

Counsel should take every opportunity 
of speaking well of his company, Mr. 
Gorton said. He should talk about it to 
those whom he meets, tell them about 
his favorable experience with clients, 
and of the fairness of the company in its 
treatment of claimants and policyhold- 
ers. The policy of speaking well of the 
business should be extended to all com- 
panies in it, for the pubic thinks of the 
business as a whole and makes little 
distinction between companies. 

Among existing practices in the busi- 
ness which seem detrimental to good 
public relations is the tendency of com- 
panies to choose litigation rather than 
the conference table as a means of 
settling disputes among themselves con- 
cerning their respective policy obliga- 
tions. There is no apparent reason why 
the officers and attorneys of the com- 
panies cannot, among themselves, iron 
out almost all of the difficulties and 
troublesome problems that cause friction 
between them and that now find their 
way into court. If the public sees that 
the institution cannot keep its own 
house in order, how can insurance hope 
to gain a full public respect and confi- 
dence and the benefits which result. 


Should Be Well Armed 








In defending a case on medical 
grounds, there is no_ substitute for 
preparation, Robert Dineen, Syracuse, 
N. Y., maintained. The first step is for 
the attorney to go about acquiring a 
nedical knowledge on the subject to be 
litigated. Too many lawyers make the 
mistake of acquiring their knowledge 
the easy way, he said. They attempt 
to absorb it from conv ersation with their 
medical examiner or, in the event they 
do undertake to do some reading on the 
subject, by confining it to attorney’s 
textbooks on medicine. All too fre- 
quently doctors are not up to date on 
the subject, but are relying on their 
general knowledge or, worse still, what 


they can remember of the instruction in 
medical 
textbooks on 
known 


school. The shortcomings of 
commercial law are well 


and attorneys’ textbooks on 












(oS = @ Gow -W cece) 





medicine suffer from the same infirmity. 

Experience has demonstrated that the 
most satisfactory way the attorney can 
acquire knowledge in some particular 
field of medicine is to arm himself with 
the following tools: the standard au- 
thorities on the subject; a standard text- 
book on anatomy, such as “Gray’s” or 

“Cunningham’s,” or a standard medical 
dictionary, such as the “American IlIlus- 
trated Medical Dictionary.” 

It is advisable to prepare a summary 
or synopsis of what the different au- 
thorities have to say on the subject, Mr. 
Dineen said. It is helpful to append to 
this summary a glossary of the medical 
terms encountered, including the spell- 
ing of all unfamiliar medical words, the 
pronunciation of the word and its mean- 
ing. By checking each word as he goes 
along, the attorney will find his stock of 
medical knowledge increasing by a great 
deal. The task is not as laborious and 
time-consuming as it sounds, for usually 
the point involved can be narrowed 
down to some single issue. 

All of this should be done before the 
customary pre-trial conference with 
medical witnesses. It will enable the at- 
torney to better absorb their ideas and 
to direct inquiry into phases of the mat- 


ter that may not have been mentioned 
or may have been overlooked. It has 
another advantage, Mr. Dineen said, in 


that it provides the attorney the knowl- 
edge to cross-examine doctors on the 
opposing side, using the textbook as the 
basis. This requires, of course, that the 
necessary foundation has been laid by 
obtaining an admission from the witness 
that the author of the work is an au- 
thority in the field. 


Important in Malpractice 


Such a procedure is particularly im 
portant in the defense of malpractice 
cases. In such cases, the doctor or den- 
tist usually feels that his reputation is 
at stake, and will expect the lawyer en- 
gaged by his insurance carrier to “know 
his stuff.” It is ill-advised, warned Mr. 
Dineen, for the lawyer to be groping 
his way or displaying his ignorance of 
medicine before his client, and this is 
true of the pre-trial conference as it is 
during the trial. It is naturally under- 
stood, however, that just because the at- 
torney has labored to acquire a sizeable 
stock of medical knowledge is no reason 
why he should display it in the court- 
room. He should also remember that 
no matter how much studying he has 
done on the subject, it is a safe assump- 
tion that he still doesn’t know as muc “h 
about it as the doctors do. 

Another useful pre-trial step, Mr. 
Dineen observed, is to ascertain where- 
ever possible the character and back- 
ground of any physicians who are ex- 
pected to be called upon to testify by 
the other side. In doing this, trial] law- 
yers do not have to depend upon their 
vaunted faculty of being able to ‘size 
up” a witness, but by a few inquiries be- 
fore trial can ascertain almost with cer- 
tainty what they are going to encounter. 

Last of the pre-trial steps is for the 
attorney to make sure that he is thor- 
oughly conversant with the allegations 
set forth in the complaint and bill of 
particulars. If he is alert during the 
trial he will frequently be in a position 
to exclude evidentiary proof as to items 
of injuries or damage not covered by 
the complaint. 

Dependent on Democracy 

President Oscar J. Brown, Syracuse, 
characterized the legal profession as 
“one most closely dependent upon the 
continuation of our system of govern- 
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ment.” Based on the principles of indi- 
vidual rights dating back to the Magna 
Carta, the study and training of the law- 
yer leaves him with a knowledge of the 
rights of free men only and their proper 
methods of enforcement. There is no 
place for any of this in a system of law 
where individual rights are not recog- 
nized and courts do not exist, or where 
they exist solely for the purpose of ex- 
pediting and executing the will of the 
sovereign, he said. The inescapable con- 
clusion is that, of all groups, none have 
a greater selfish interest in the mainte- 
nance of the democratic form of govern- 
ment than lawyers. 

For the preservation of democracy 
and the profession, Mr. Brown called 
for alertness and watchfulness on the 
part of the attorneys. He expressed the 
conviction that extending government 
control and mounting national debt are 
steps in an ominous direction. 

No insurance carrier may safely rely 
upon the allegations of a complaint in 
determining whether or not a duty to 
defend or indemnify exists, Lasher B. 
Gallagher of Los Angeles, told the 
group. The decision must in all cases 
be based upon the actual facts pursuant 
to which the liability of the assured 
arises. The lawyer should keep in mind 
the ultimate and material facts alleged 
in a complaint and ignore all else, com- 
paring those maters with the facts sur- 
rounding the tort. In this wav a great 


deal of useless and expensive litigation 
can be avoided. 
C. W. Heyl, Peoria, Ill, discussed 


the status of personal injury actions be- 


tween husband and wife. He pointed 
out that under common law a wife’s 
personality was merged with that of 
her husband, that she could own no 
property herself and any suit for her 
personal injuries had to be brought by 
her husband. All American states have 


enacted married women’s emancipation 
statutes during the last century, but few 


of these have been construed as giving 
a wife the right to sue or be sued by 
her husband. The exceptions are those 


which confer upon a married woman the 


right to sue and be sued “as though 
unmarried,” Mr. Heyl said. Court de 
cisions holding that the usual statutes 
do not permit a wife to sue her hus 


band in tort base their reasoning on the 


fear of collusive suits and the position 
that it would be bad policy to permit 
these actions. 

sy either express statutory provision 
or interpretation of broad statutes, suits 
by married women against their hus 


Alabama, 
Connecticut, New 


bands have been allowed in 
Arkansas, Colorado, 
Hampshire, North Carolina, North Da 
kota, Oklahoma, South Carolina and 


Wisconsin. West Virginia has permitted 


these suits where the accident is cov 
ered by liability insurance, but not 
otherwise. The Arkansas automobil 
guest law prohibits these suits where 


accident is involved, but 
otherwise, they are permitted 
New York is the latest addit 
permitting these suits, Mr. Heyl 


states 
continued, the 1937 law authorizing 


an automobile 
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these actions but providing that an au- 


tomobile liability policy should cover 
them unless this liability was specific- 
ally assumed. This, Mr. Heyl said, 


raises the interesting and unanswered 
question of whether a judgment against 
a New York spouse returned in an- 
other state, such as Connecticut, based 
on an accident occurring in that state, 
could be enforced against an insurance 
company under a policy issued in New 
York, without specific assumption of 
this hazard. Mr. Heyl said that there 
is no reason to believe that a judgment 
against a spouse obtained in a state 
which permits these actions cannot be 
enforced against property of thé spouse 
in a state where these suits are not 
allowed, because of the law of comity, 
but: the contractual problem in the New 
York law goes bevond this. 

Mr. Heyl concluded with the 
ment that it is unlikely that many of 
the present laws will be stretched to 
permit these suits, but very probable 
that more states will permit them by 
specific statutory authorization. 


Federal Practice 


J. L. Barton, Omaha, discussed the 
development of the new federal rules 
of procedure in their application to in- 
surance litigation. The rules most often 
involved in insurance cases, he said, are 
those dealing with third party practice, 
interrogatories, physical examination and 


state- 


production of documents, request for 
jury trial, motions for directed verdict, 
amendment of findings by the court, 
summary judgment and _ declaratory 
judgment proceedings. He discussed 
each ot these phases and cited recent 
insurance cases. 

\s to declaratory judgment proceed- 
ings, Mr. Barton pointed out that the 


most troublesome points are the require- 
ment of a justiciable controversy and 
the availability of other legal remedies. 
For example, courts have held that a 
motion for a declaratory judgment is 
sustainable where a liability assured is 
involved in a claim which the company 






alleges its policy does not cover, if 
brought while the suit against the ciai- 
inant is going on, but not if brought 
after judgment has been returned 


against the assured, as the matter may 
then be settled by garnishment proceed- 
ings against the company. 


Lindquist Special Agent 

M. O. Lindquist was appointed spe- 
cial agent by the William E, McCul- 
lough General Agency of Denver. He 
finished field work training in casualty 
insurance, rates and underwriting. 





Convention Dates 


Sept. 8-9, Insurance Advertising Con- 
ference, Hershey, Pa., Hotei Hershey. 

Sept. 8-10, International Claim Asso- 
een, Atlantic City, Ambassador Ho- 
tel. 
Sept. 8-11, International Association of 
Industrial Accident Boards & Commis- 
sions, Winnipeg, Manitoba. 

Sept. y-lu, Lowa Agents, Cedar Rapids, 
Montrose Hotel. 

Sept. Grand 





Sept. 11-13, Minnesota agents, Kahler 
Hotel, Rochester. 
Sept. 15-16, Montana agents, Billings. 


Commercial Club. 

Sept. 15-16, Pennsylvania Agents, 
Shawnee-Delaware, Buckwood Inn. 

Sept. 15-18, Canadian Superintendents 
of Insurance, Toronto, Royal York Hotel. 

Sept. 16, Vermont Agents, Woodstock 
Inn, Woodstock, Vt. 

Sept. 16-17, Western Underwriters As- 
sociation, White Sulphur Springs, W. Va., 
Greenbrier Hotel. 

Sept. 18, North Dakota Insurance Fed- 
eration, Grand Forks, Dacotah Hotel. 

Sept. 18, North Dakota Agents, Da- 
kotah Hotel, Grand Forks. 

Sept. 19-20, Wyoming agents, Casper. 

Sept. 19-20, Insurance Federation of 
New York, Rochester, Hotel Seneca. 

Sept. 25-26, Wisconsin Agents, Milwau- 
kee, Hotel Schroeder. 


Sept. 24-26, Kansas agents, Salina, 
Lamer Hotel. 
Sept. 24-26, New Jersey Agents, As- 


bury Park, Berkeley-Carteret Hotel. 

Sept. 26-27, New Mexico Agents, Albu- 
querque, Franciscan Hotel. 

Sept. 29-30, Utah Fire & Casualty In- 
surors Association, Salt Lake City, Hotel 
Utah. 

Sept. 29-30, Oct. 1-3, Insurance Section, 
American Bar Association, Indianapolis, 
Claypool Hotel. 

Oct. 1-3, Western Insurance 3ureau, 
Lake Placid, N. Y., Lake Placid Club. 

Oct. 3-4, Colorado agents, Denver, 
Shirley-Savoy Hotel. 

Oct. 6-9, Joint casualty convention, 
White Sulphur Springs, Greenbrier Hote! 

Oct. 6-10, National Safety Congress, 
Chicago, Stevens Hotel. 

Oct. 8-10, Fire Insurance Accountants 
Conference, Norwich, Conn., Norwich 


nn. 
Uct. 13-16, National Association of In- 


surance Agents, Kansas City, Muehle- 
bach Hotel. 

Oct. 13, Missouri Association of In- 
surance Agents, Kansas City, in con- 


junction with National association. 

Oct. 16-17, Ontario agents, Toronto, 
Roval York Hotel. 

Oct. 20-22, Ohio Agents annual meet- 
ing, Hotel Secor, Toledo. 

Oct. 23-25, Maryland Agents, 
land, Fort Cumberland Hotel. 

Oct. 27-29, National Association of Mu- 
tual Insurance Agents, Pinehurst, N. C. 

Oct. 28-29, Indiana Agents, Indian- 
apolis, Claypool Hotel. 


Cumber- 


Oct. 28-29, Massachusetts Agents, 
Springfield, Hotel Sheraton. 
Oct. 31, New Hampshire agents, Car- 


penter Hotel, Manchester. 

Oct. 31-Nov. 1, Arizona Agents, Tucson, 
Pioneer Hotel. 

Nov. 3-6, National Association of Mu- 
tual Insurance Companies and Federa- 
tion of Mutual Fire Insurance Compa- 
nies, Los Angeles. 
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Nov. 5, Connecticut Agents, New 
Haven, Hotel Taft. 

Nov. 6-7, Illinois Agents, Peoria, Pere 
Marquette Hotel. 

Nov. 10-12, California Agents, 
mento, Hotel Senator. 

Nov. 18-19, Georgia Agents, mid-year, 
Macon. 

Dec. 8-10, National Association of In- 
surance Commissioners, mid-winter 
meeting, New York, Hotel Pennsylvania. 


Sacra- 





Broker Is Insurer's Agent 
for Collection of Premium 


The power of a broker to bind an in- 
surance company by the acceptance of 
a promissory note for premiums came 
before the superior court of Baltimore 
City in the case of Wright Line vs. Na- 
tional Mutual. Frizzell & Co. were 
brokers and ordered a_ policy from 
Lowndes & Lowndes, agents and under- 
writing managers of National Mutual. 
The premium was $3,091. Frizzell & Co. 
agreed with the insured to collect $1,619 
in cash and take negotiable promissory 
notes of the insured in the amount on 
$309 each, payable serially on the 25th 
day of each month from October, 1937, 
through May, 1938. The cash and notes 
were delivered by the insured to Frizzell 
& Co., who sold the notes to Genera! 


Contract Purchase Corporation for 
$2,340. Frizzell was under duty to re- 
mit to Lowndes & Lowndes the fuil 


amount of premium of $3,091 (less com- 
mission) but did not pay the premium in 
full and Lowndes & Lowndes did not 
insist that it be paid in full, but agreed 
to accept and did receive partiai pay- 
ment from Frizzell upon the total 
amount of premium. This was done 
without the knowledge or consent of the 
insured. A later premium of $300 was 
handled the same way. 

Frizzell in February, 1938, filed a 
petition in bankruptcy and ceased mak- 
ing payments to Lowndes & Lowndes 
upon the unpaid balance. On Feb. 16 
the company notified the insured that 
the policies were being canceled for non- 
payment of premium. The notice 0; 





You area Builder... 


Epitaph of an Agent Who 
Wrote Farm Business 





Some of the troubles of the loca! 
agent who writes farm business were 
described not long ago by C. L. Bloom, 
superintendent of the farm department 
of Commercial Union Assurance, Chi- 
cago. They are contained in a poem. 
supposedly discovered in the desk of a 
local agent who had been taken to the 
insane asylum: 


Warranties and permits, blue, pink and 
green, 

Slap them on the policy, don’t know 
what they mean, 

Gasoline and vacancies, ones, twos and 
threes. 

Average rates on incubators, all varie- 
ties; 

Permit for a_ baby, 
cows, 

Warranties for coal stove, phonographs 
and sows; 

Permit to be sick, permit to be cured 

And if loss should happen, Heav’n hel; 
assured. 

Times are hard and trousers patched, 

Look and find this clause attached: 


permits for the 


“When I die bury me so deep I never 
will be moved; 

Put ‘cease operations’ at head and foot 
and stamp the stone ‘approved’.” 





cancellation was sent to the General 
Contract Purchase Corporation. The 
court said this indicated acquiescence by, 
the insurance company in the accep: 
ance of the promissory notes. The court 
said the Maryland cases hold that en 
insurance broker is the agent of the in- 
sured in all matters affecting the appli- 
cation and procurement of the policy, 
but the insurance broker becomes the 
agent of the insurer at the delivery oi 
the policy and in the collection of tiie 
premium. 
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FINANCIAL STATEMENT DECEMBER 31, 1940 
~ ADMITTED ASSETS 


he U.S. Government Bonds. . .. . . « $2,385,115.18 
GeferMemme. « 2 ot te tt lw lw tl CURRIES | 
: MS 6 cg kk ee we ce ke ee | 
= 0 ee ae ee 867,741.15 
. Total. . . . .. . « « $4,892,078.86 
Di LIABILITIES 
Reserve for Claims . . . .. . . « $ 913,754.96 
Reserve for Unearned Premiums . . . 1,032,267.02 
Reserve for Other Liabilities. . . . . 201,325.19 
Voluntary Contingency Reserve. . . . 244,731.69 
Statutory Deposit with 
| New York . . . .$ 850,000.00 














Net Surplus over 
Deposit... . . 1,650,000.00 





Policy Holders’ Surplus. . . . . . «. 2,500,000.00 
TOME. + 0 3 te se + Oe 





Bonds and Stocks are valued in accordance with requirements of New York 
State Insurance Department and National Association of Insurance Commis- 
sioners. Securities carried in above Statement at $1,326,147.25 are deposited 
as required by law. 

On the basis of December 31st, 1940 for all bonds and stocks owned this 
Company’s total admitted assets would be increased to $5,088,897.15 and 
Voluntary Contingency Reserve to $441,549.98. 

All Assets in this Statement are beld, in their entirety, for protection of United 
States Branch of the Company and its Policybolders and Creditors. 


| 

| INVESTED ASSETS | 
| 59.27% U.S. Government Bonds G | 
| 37.38%, Other Bonds; 3.35% Stocks 

| 



























































Yi 





Portrait Of 


What's this? The little 
man who wasn’t there ? 
Exactly! He is out 
Plime Naeolile-adiive Mel l(-tites 
and prospects. You'll 
seldom. find him sitting 
at his desk. That’s the 


secret of his success! 
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